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Executive Summary
Direct Investigation Operation Report

Enforcement by Planning Department and Lands Department against
Unauthorised Land Developments

Introduction

Land is a valuable resource of society. While ensuring prudent planning of
land use for community development, the Government is duty bound to combat
unauthorised developments rigorously to safeguard the environment. Pursuant to the
Town Planning Ordinance (“TPQO”), the Planning Department (“PlanD”) is empowered
to take enforcement action against unauthorised developments within a development
permission area (“DPA”) in the rural New Territories. The Lands Department
(“LandsD”) also plays an enforcement role in cases involving unlawful occupation of
government land or breaches of lease conditions of private land.

2. For many years, the TPO had not empowered PlanD to take enforcement action
in rural areas not previously covered by DPAs. With the amended TPO coming into
effect on 1 September 2023, the Secretary for Development may designate rural areas
in the New Territories with ecological value, which are subject to development pressure
and risks of environmental degradation, to be “regulated areas”, so as to plug the
loophole by enabling PlanD’s enforcement action against unauthorised developments in
such areas.

3. It is no doubt the Government’s duty to tackle unauthorised developments
rigorously, but lease control and law enforcement are only remedial measures. To
prevent irregularities effectively, publicity and education are indispensable. To this
end, PlanD has in recent years taken different measures to enhance private land owners’
understanding of their obligations and its stringent enforcement. PlanD has also made
continuous efforts to promote public awareness and enlist their support for its work.

4. In this direct investigation operation, we have scrutinised the enforcement by
PlanD and LandsD against unauthorised developments, including their ambit and
demarcation of responsibilities, handling of complaints and unauthorised development
cases, as well as inter-departmental collaboration.

5. On the whole, we consider PlanD and LandsD to have handled unauthorised
development cases according to their purview and statutory powers, but there is still
room for improvement regarding enforcement procedures and intensity. We are
pleased to note that after the launch of this direct investigation operation, PlanD and
LandsD have responded positively to our observations and opinions on inter-
departmental collaboration. Our comments on the work of the two departments are
detailed below.



Our Findings and Comments
PlanD’s Enforcement Work

6. Currently, PlanD’s Enforcement Section identifies unauthorised development
cases through handling complaints and proactive inspections. If unauthorised
development cases are confirmed by the Enforcement Section’s investigation, PlanD
would, having regard to the actual situation and after endorsement by its internal District
Enforcement Conference (“DEC”)?Y, issue three types of statutory notices (namely the
Enforcement Notice, Stop Notice and Reinstatement Notice) under the TPO to the land
owners, occupiers or responsible persons requiring rectification. The notices will be
registered in the Land Registry.

7. Between 2018 and 2023, PlanD identified a total of 2,549 unauthorised
development cases with a downward trend from 522 cases in 2018 to 367 cases in 2023,
representing a decrease of almost 30%. On average, PlanD could identify unauthorised
development cases in around 67% of proactive inspections each year, far higher than the
rate of around 15% through complaint investigation, indicating that both its large-scale
screening inspections of DPAs and inspections targeting specific sites were effective for
monitoring irregularities. Moreover, the majority of statutory notices issued by PlanD
had been complied with. The annual compliance rate ranged from 69% to 88% during
the above period, reflecting the deterrent effect of existing enforcement measures
against most offenders.

8. For the remaining cases of non-compliance with statutory notices, PlanD would
make assessment for the sake of prosecution. Among the cases where the statutory
notices lapsed without compliance, only a tiny minority of them averaging only 1.2%
between 2018 and 2022 were not prosecuted. Between 2018 and 2023, the PlanD
instigated prosecutions in a total of 475 cases of unauthorised development, among
which 65 involved repeated prosecutions.

9. Two cases of repeated prosecutions that we have examined involved
unauthorised use of private land for storage and car parking. The breaches involved
were easy to rectify or prone to recur. The offenders in both cases had complied with
the Enforcement Notices issued by PlanD but regressed to unauthorised land use
subsequently. In accordance with the prevailing procedures, PlanD shortened the
compliance period of the second and subsequent Enforcement Notices from the normal
three months to one month. The respective land owners were repeatedly prosecuted
for non-compliance with the Enforcement Notice and ultimately convicted and fined by
the court.

10. We recognise that shortening the compliance period of statutory notices could
expedite the handling of cases involving repeated breaches. According to its current
practice, PlanD would, depending on the extent of spatial overlap between the present

1 The DEC is chaired by PlanD’s Assistant Director with Chief Town Planners, Senior Town Planners and Town
Planners as members.
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and previous cases and whether the unauthorised development recurred within one year,
shorten the compliance period to a minimum of one month. However, it might not be
sufficient to deter some repeated offenders by considering whether the unauthorised
development recurred within one year alone. In a particular case, the respective land
owners undertook the same unauthorised development thrice within a couple of years.
The breaches were obviously intentional. We recommend that regarding repeated
cases in breach of the TPO, PlanD should explore considering more factors in setting
the timeframe for compliance with statutory notices and progressively shortening the
timeframe upon subsequent breaches, so as to raise offenders’ costs of non-compliance
proportionately.

11. PlanD’s information revealed that the average processing time for unauthorised
development cases (i.e. from confirming the unauthorised development, issuing
statutory notices to instigating prosecution) decreased from 17 months in 2018 to 14
months in 2023, indicating its enhanced efficiency. Following the inclusion of more
sites in DPAs and the newly-added “regulated areas” as designated by the Secretary for
Development under the amended TPO, the scope of land under PlanD’s enforcement
purview is expected to expand continuously. We are pleased to note that to expedite
the handling of unauthorised development cases, PlanD has revised its enforcement
procedures by reducing the number of compliance inspections after issuance of the
statutory notices and shortening the interval between inspections.

12, Nevertheless, the total manpower of the two sections responsible for handling
unauthorised development cases (namely Enforcement Section and Prosecution Section)
under PlanD has shrunk in recent years. The gap between the staff establishment and
the actual strength of these two sections has also continued to widen. We reckon that
PlanD should keep under review the existing manpower condition and fill vacancies
through internal redeployment where necessary to cope with the heavy enforcement
work.

13. We have also found room for improvement in PlanD’s handling of cases with
change in land ownership. PlanD should draw up guidelines on the procedures and
target timeframe for handling unauthorised development cases involving a change in
ownership for periodic circulation to staff to avoid omission of necessary action.

14, Separately, some of the public opinions reaching us showed that the
requirements specified by PlanD in Reinstatement Notices were considered inadequate
to restore the damaged ecological habitat completely. PlanD explained that, depending
on the actual circumstances, it would consider the requirements for reinstatement in
accordance with the principle under section 23(3) of the TPO. Where necessary, the
department would seek professional advice from other departments like the Agriculture,
Fisheries and Conservation Department (“AFCD”) to ensure that the notices issued can
balance the statutory requirements and the need for conservation. Having enquired
with AFCD, we learned that PlanD had sought its professional advice in various cases
in the past. AFCD also remarked that the way to restore a damaged habitat varies from
case to case, depending on the location, scope and surroundings of the site.  According
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to AFCD’s professional advice, by replanting vegetation (including grass) on a site after
removing the waste or fill materials (such as construction waste) not originally existing
thereon or directly filling the site with soil, the damaged habitat could be gradually
restored to its former condition by natural succession.

15. We notice that pursuant to the TPO, a Reinstatement Notice may require
reinstatement of the land to the condition it was in upon the gazettal of the DPA plan or,
where appropriate, to any other condition more favourable to the notice recipient that
the Planning Authority considers satisfactory. We accept that in drawing up the
requirements in statutory notices, PlanD should have regard to numerous factors such
as the statutory requirements, the nature of the case and the need for environmental
protection. Nevertheless, the term “Reinstatement Notice” may easily give the public
a misconception that the notice recipient would be obliged to fully reinstate the site to
its former landscape or condition. As such, we recommend that PlanD step up
explaining the basics of Reinstatement Notice through such publicity channels as
official website to promote public awareness of its enforcement measures and avoid
misunderstanding.

16. At the same time, we reckon that PlanD should step up education and publicity
to enhance private land owners’ understanding of their obligations, the damage caused
by unauthorised developments to the environment, the enforcement role of the
department, the price to be paid by offenders and the essential features of the TPO, so
as to raise law-bidding awareness.

LandsD’s Enforcement Work

17, LandsD enforces against unauthorised development cases from the perspectives
of unlawful occupation of government land or breaches of lease conditions of private
land. In respect of private land, a vast majority of unauthorised development cases
involve private agricultural land. There is generally no restriction on the land use.
However, except squatter structures surveyed in 1982 or with prior permission, it is a
breach of lease conditions to erect any structures on agricultural land, against which
LandsD may take lease enforcement action.

18. In relation to unlawful occupation of government land, LandsD would, upon
confirmation of irregularities after investigation, post a statutory notice pursuant to
section 6(1) of the Land (Miscellaneous Provisions) Ordinance (“LMPQO”) on site
requiring the occupation to cease before the specified date; otherwise, LandsD would
take further action including demolishing and taking possession of any property and
structure on the land, as well as considering prosecution. Given the vast number of
cases involving unlawful occupation of government land received each year, LandsD
has drawn up guidelines to prioritise cases under a risk-based approach having regard to
the gross area of the site, its planned use and the severity of breaches.

19. Our investigation revealed that for cases of unlawful occupation of government
land involving both priority and non-priority circumstances, LandsD’s existing
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guidelines were unclear about how the case should be classified as a whole. We
recommend that LandsD comprehensively review its existing guidelines and specify
clearly the various factors for determining whether a case falls within the priority
category, supplemented with real cases to illustrate how to assess cases, for compliance
by staff. LandsD should also put in place a monitoring mechanism to ensure proper
prioritisation of different cases by staff.

20. On the other hand, a case showed LandsD’s failure in timely completion of a
priority case involving unlawful occupation of government land. LandsD should step
up training to ensure the staff clearly understand the enforcement role of the department
and take timely action against non-compliance with the law and lease conditions
according to its performance indicators. We also notice that each year LandsD has to
handle a large number of cases involving unlawful occupation of government land and
breaches of lease conditions. In this light, LandsD should in parallel review its existing
manpower and examine the need for redeployment or even additional resources having
regard to the actual situation to cope with the enforcement work.

Inter-departmental Collaboration between PlanD and LandsD

21. PlanD and LandsD handle unauthorised development cases in accordance with
their respective purview and powers. Currently, PlanD refers unauthorised
development cases involving mostly or only government land to LandsD for further
action. We understand that a pre-requisite for enforcement by PlanD is that the identity
of the land owner, occupier or responsible person of the site in question could be
confirmed so that a statutory notice may be issued. As for cases of unlawful
occupation of government land, however, it is more difficult to confirm the identity of
the occupier or responsible person. Hence, a more practicable way is for such cases to
be handled by LandsD under the LMPO by posting a statutory notice and then
demolishing and taking possession of any property and structure on the land.

22. We noticed that during the initial stage of this direct investigation operation,
there was indeed room for enhancement in the efficiency of the collaboration between
PlanD and LandsD. We are pleased to note that upon our coordination, both
departments were receptive to our observations and opinions and strived to further
strengthen their collaboration. PlanD and LandsD have since established a joint
working group co-led by their deputy directors.  The first meeting of the working group
was held in March 2024. The two departments have also introduced a pilot scheme
with two large-scale unauthorised developments involving private agricultural land
selected for joint enforcement operations. The positive attitude of these two
departments in taking improvement measures is commendable.  We expect them to
make use of the newly-established high-level communication platform to reinforce their
collaboration thereby bringing synergy effect to their enforcement work.

23. As the joint working group has just been established, we recommend PlanD and
LandsD to consider drawing up a mechanism and timetable for timely review of the joint
working group’s guiding direction and the effectiveness of the pilot scheme on joint
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enforcement operations, thereby ensuring that the new measures can serve the purpose
of enhancing inter-departmental collaboration.

24. Moreover, there is room for improvement in the maintenance of data on inter-
departmental collaboration by PlanD and LandsD. The two departments should
respectively review the data they maintained on inter-departmental unauthorised
development cases and enforcement action, and discuss any need to incorporate more
data items, thereby providing a more precise and comprehensive basis for monitoring
and analysing enforcement work.

25. Taking a step further, PlanD and LandsD should consider establishing a
database for unauthorised development cases to facilitate inter-departmental intelligence
sharing and enforcement.  The two departments may make use of the database to
formulate targeted measures for high-risk sites having regard to such factors as the
severity of breaches and whether repeated breaches are involved, so as to nip problems
in the bud.

26. With the amended TPO coming into effect in September 2023, PlanD is
empowered to take enforcement action against unauthorised developments within
“regulated areas”. In light of the continuous increase in the area of land under
regulation, PlanD and LandsD should review the enforcement and case referral
procedures in a timely manner and explore room for further streamlining and
consolidation, so as to optimise the use of resources for coping with an anticipated
increase in enforcement work.

27. Looking ahead, as the current-term Government proactively implements
various land development projects, land use in the rural New Territories would undergo
vast changes. Unauthorised developments may differ in mode, scale, etc. PlanD and
LandsD as the enforcement authorities should conduct a systemic review after the
implementation of the various improvement measures. The two departments should
also adapt to the circumstances, continuously deepen reform and innovate, as well as
improve the operational mechanism and collaboration to strengthen the ability to
prevent and handle unauthorised developments.

Recommendations

28. In light of the above, The Ombudsman has made the following
recommendations to PlanD and LandsD:

PlanD

(1) regarding cases involving repeated breaches of the TPO, explore
considering more factors (including the total number of breaches
committed by the offender, the gross area of the site, the nature of
irregularities and the impact on environmental hygiene) in setting the
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(2)

3)

(4)

()

LandsD

(6)

(7)

(8)

©)

timeframe for compliance with statutory notices and progressively
shortening the timeframe upon subsequent breaches, so as to raise
offenders’ costs of non-compliance proportionately;

review the manpower for handling unauthorised development cases and
fill vacancies through internal redeployment where necessary to cope with
the enforcement work;

draw up guidelines on the procedures and target timeframe for handling
unauthorised development cases involving a change in ownership for
periodic circulation to staff to avoid omission of necessary action;

to step up explaining the basics of Reinstatement Notice through such
publicity channels as official website to promote public awareness of its
enforcement measures and avoid misunderstanding;

step up education and publicity to enhance private land owners’
understanding of their obligations, the damage caused by unauthorised
developments to the environment, the enforcement role of the department,
the price to be paid by offenders and the essential features of the TPO, so
as to raise law-bidding awareness;

comprehensively review its existing guidelines and specify clearly the
various factors for determining whether a case falls within the priority
category, supplemented with real cases to illustrate how to assess cases
involving both priority and non-priority circumstances, for compliance by
staff;

put in place a monitoring mechanism to ensure proper prioritisation of
different cases by staff;

step up training to ensure the staff clearly understand the enforcement role
of the department and take timely action against non-compliance with the
law and lease conditions according to its performance indicators;

review its existing manpower and examine the need for staff redeployment
or additional resources having regard to the actual circumstances to cope
with the enforcement work;

PlanD and LandsD (Inter-departmental Collaboration)

(10) consider drawing up a mechanism and timetable for timely review of the

joint working group’s guiding direction thereby ensuring that the new
measures can serve the purpose of enhancing inter-departmental
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collaboration;

(11) conduct timely review of the effectiveness of the pilot scheme on joint
enforcement operations;

(12) respectively review the current data on inter-departmental unauthorised
development cases and enforcement action, and discuss any need to
incorporate more data items, thereby providing a more precise and
comprehensive basis for monitoring and analysing enforcement work;

(13) consider establishing a database for unauthorised development cases with
such information as the identity of offenders, subject locations,
irregularities and results of follow-up action, thereby facilitating inter-
departmental intelligence sharing and enforcement;

(14) making use of the above newly established database, formulate targeted
measures for high-risk sites having regard to such factors as the severity
of breaches and whether repeated breaches are involved, so as to nip
problems in the bud;

(15) review the enforcement and case referral procedures in a timely manner
and explore room for further streamlining and consolidation, so as to
optimise the use of resources for coping with an anticipated increase in
enforcement work; and

(16) conduct a systemic review after the implementation of the various
improvement measures. The two departments should also adapt to the
circumstances, continuously deepen reform and innovate, as well as
improve the operational mechanism and collaboration to strengthen the
ability to prevent and handle unauthorised developments.

Office of The Ombudsman
October 2024

We will post the case summary of selected investigation reports on social
media from time to time. Follow us on Facebook and Instagram to get the
latest updates.

Facebook.com/Ombudsman.HK Instagram.com/Ombudsman_HK
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THRUBEERIN S, FSWFHER, METRSITHEE K ERE
G| N i < = 8 el S T o

2.25 £ 2017 “F K 2 2019 sF MM, MR B EHEH K EDSEMW

13



NFEHFBEM (H 2017 F6 64 N E 2019 41 77 N) (R 8 &2
(c)), EMHXAMNMELFE NRATE ZFRKR—EMK T Hl, oIt
2021 & 2023 EH MR (R 8REW)), MEEFET ZH X M/ AN NK
REAMMX EEITEM (M EA) i aRERRBKEEN T %
MAEH X ] (8 2.2 B, %8 EF 051 AT X 8 6 1998 B 36 D2
1,169 AW (EELAN 4.8%). AT NF bk, ZESHEHEMHEF
() 5 ), FaE B R A R AL IR, B R v e s P e 1 ER Bk AR
HRB ARG ENE AP EER R, RAEIEANFRET, 4
AN R RLCE

£ 8: 2007TE 20023 EHMYEBHRATERNAERREAN

o ) A1 SE bR N F BT
WATE A forfdd ISP ERATE
(a) (b) [t N F-8ext LI PNES
g ] (d)
(c)
2017 4E 54 (54) 10 (11) 64 (65) -1
2018 4E 60 (63) 13 (13) 73 (76) -3
[+11]
2019 4E 63 (65) 14 (14) 77 (79) -2
[+3]
2020 4E 61 (62) 17 (18) 78 (80) -2
[+1]
2021 4¢ 60 (62) 17 (21) 77 (83) -6
[+3]
2022 4 58 (62) 17 (21) 75 (83) -8
[+0]
2023 ¢ 55 (62) 17 (21) 72 (83) -11
[+0]

C ) AR H AL

2.26 N RE— DBk B kR, BRI E R A A ARBEAT T R
HAEHCE LAF, 05 A 1% E WA A 28 AR 3R O O R R e 1
H. BAENM T MERT S, FE 2R 2H LR FBA
FLA AT ok o IR EAT Tl 0 e W5 . iz B @ Lk TAF, Wik
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AN = O 7 0 R T 1 NP S T Y oA
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HEMTHERLARGETHW (O (TBFEEPX]. THRKES
X | K [t Hay ] ) maevk 5 H BUF - A R g9 N 8 o 4 B
K, URBEEIEHEG KENBERESKER . & BNk, %
E-ReTEREANAZREMMNAH AN, #0050k A 22850 A % 578
FEAT S CEFEIE B A ¢ s o B W BUR b B R iR . R A B E
e, HFEAQFEEEATH(WHEIER LB FRERET)); &2 T
ML ENNRE LS E KT 243 WEFHRE TIE,
T 12 4~ H W58 R ER i

34 Btk kv B AR VR O O BURF R A R B S B T 2019 4
FERREMNITHE A, FHIZENBEGEE RSN R R XL
AN AL 50 2 B, 2 8 M o6 b Hb B ORERD Sz oMb R %2 BT A5 R ORE, DL
EFHWBANRMEREST . TRAMTE 2023 £ 12 H R XM F ¢
H, ZECERITEHEZE 445 AWM EF L, Hh A 139 M
o A HbAE L YRR S

35 HME S B E LR, Z&F T 2018 £ 2023 F Ik E& I
534 SR H M K FH B A 536 KR AR S BUF - A
E (R D, Y 346 ENELMWB R BRI G, Wil &Ik
HAHEBF R, SR EBRENANRD 64.8%, BENT 31 F 94

—
AN o

3.6 At ik 346 EANE, B E 2023 4F 12 H, A 148 F K & Fh
Bo (e sk SR ANBET4AE) B s E s (M4
By sk MEVEE A . M F & FH 198 A FR, B & B 2 5 st Hoh
29 SRRk MEE E @R AR — R ®E (R D, ERB, 7KK
EEBAMBEMNE, RE o E TIEM AL EER, % IE#%F L
H: 2T REHFAREK, ZE2MNBEEEUHESESHAANS G, &
EE5S, NN -FRmEREMIERLXERE .

B A G b 3 ) R A S R R O R B A o b B SR A R

20



R 9: 2018 & 2023 FHIE B B ER AR F
BAANRE B RE
MRBEA | AEEHIN | SHRFE TR R
AR WRAEE & B YEEE AN AR
GR) B | ANREZE A7 GR)
AR (%) ()
)
2018 ¢ 58 37 63.8% 11 0
2019 ¢ 140 94 67.1% 6 0
2020 ¢ 97 65 67.0% 3 0
2021 £ 117 70 59.8% 3 1
2022 4F 77 49 63.6% 3 0
2023 £ 45 31 68.9% 3 0
B 534 346 64.8% 29 1

o T HUBUR 3 B S A A BN SRR TAR,  WUE A LRI F A A RR A 54 AR S AR
FHBURF M A SAH G

oOMBUS BN, WS AE S M S N R EFIBUR . EAE S N LB IR
PR L, 2805 I AN SR 5 K

3.7 ST A BEFREA RIS, B B E O IR B B
tHEFERZEFEANAESEHN, ZE2 X, 9 5HNEEAEECEM
Fril BRI A 1 5 B 2, 2B S RINE LM EITE, BHFE R
(& B ) B e)%, BE LM EMM AR E 3.2 &)
LEHEARETHERRMANMWRAYRETS, NP RNM AT
B 2 B Ao 3F 55 ) SEBR IGO0, 1B A 7 ZE B A & H A A OC 56 1T (1 R
ZEVEIRTITRERRBRE. M ERPE.RBEFLEHETEX R
RhE P B E)VR T B E TR, LB A SN 5 ] BE R A B R
WMETER. ZFXA MY ST E SN A TR TR H
HoAth &b 31T (B RS BRI E TR

BN LMy R M R

3.8 4R E W R E PR AN L Oy FA N R M, — K
AL HERG, HEARBEREMENHWTD . Fit, B 7 TH
MEAFER 1982 F 0 Bl MR R Bl F skt s, £ K £ W3R

YRR AR A E RN A &R b, TR R 2 A R ERBUNT LR W
Itk A 3 .
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Yool Jeg i e £ B A SR, Bl BRI B AEHRATE . & C
A AL B AN AR M [ 38 B A AT LA IR, 8 TR R B A R R C
mpT AR KRB D, T EAME OB R S AR B e A D
P AR R B0 2 S 3% E B E B s D, BURR A AR
A R R R B 9 e ok B L KR ORI A ) .

3.9 NFRANRE EERWADOANZR, BB E S RINES
o EORMBNT 28 HA A I A F I, &0 i%E 2 L m
W ESFEAMR P WS EN EEN (R TR D. &
T, AXHEALSEFHYX BB L AEEFETTENRNTEZ LS R
Bo, wt TAT R R RIKMUIEM AR, FMUAEHERNE DA
2, WREREM R &g (BF LB CEAW IR K60)
e 8] ok A i

3.10 2018 £ 2023 £, WMH LA EL WA EFHILNE AL A KM E &+
B2 RN R 4,280 55, BN F 452 & 898 58 (R 10).
[, ZEX 2,628 R EAEWMA NLM [4R], GFEMW T4
2] ANERN 270 & 510 F. EBH L AATHW LE G K EBRA
+ HhiE A R ;AT G

# 10: 2018 & 2023 FEHi B 8 F R B AN R H

BREHMBBAHZIXB ST EE
ZEEEHHIA B TETHR] B
3B R H AR IR 35 R HE B KK AR
) )
2018 4£ 898 510
2019 4¢ 838 491
2020 4£ 661 270
2021 4F 864 395
2022 4F 567 421
2023 4F 452 441
¥ 4,280 2,528

*: DNRUFEITA BB B R &l AR AT CRAERRIED B AR BT E s
BEASEIEREE TAR, #UEANg TR ] ISR 54 LS R R AR I AR
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3.11 2022 4 A), Hb B R T B OR BT B 5t 4 X Hh B AL n o 7B
W TR REMRDERG™ERMARMERNR. A
12 A~ H (2022 7 HZ 2023 4 6 H ), HE & F L 81 i
MR NR RN E BB R AT REESE. BE 2023
12 AR, HAd 11 ZBARRE B A E % E 048w 1m0 8 U Bl A
HEHAENENMEHFAUATEREYET . ZFEr, KEBREZERE LK
[T O e - SIS S S [ 2

3.12 MR, Bl FRRENATE T 5 A (38 3.48) A B
BB EMNAARBERZANR, BN EWADWIEEH.A
EILEaESEMNE. LAl 2019 £ R E 2023 £ 12 A
J&E, O 430 MF i B2 FA N R Hb SR Y 32 29 5 AT 30 . Bk Ah, B R X
Hh B AL I A 2 A2 i AN [\ ZE 0y ) BR R XA AR VA S R BT R &
BRITMBAZZINMZ . EBAE, HBEEBCDK 7 X B AW T
EEHESE. H 2023 % 4 Ak, BE —H R — XA
A E AKX —uh N HE, Bl ik 4 X Bk R GE 2 HE
WA TAES, TRE BRI HE XK.

L2021 7 AZE 2022 F 6 H, WMBEBBRA 2T EZWRTABANLBPERASAZR, K
M m LR RS EEE, REALEDE RN .
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4.1 TEE EI e e I o BT 7 NP /B 3 i T e ol AN (3 VA
BN £ 3 1 38 B kR A S 8 e B R Bk, TR IR R R AT B Kk
J i) b RN B 0 BOME A e o M BOE D 5T B R AL 0 B0
2 F AR YE b 26 1) SR ICIRCE A7 3h Ab B AR VRS B0 R
Lo MBI R”R, —HE5AFMKETT CRE S E ST L KI5
B RFFECAR, SR AR KT B LA AR R B, 1% %
B LA G B & BRR R BB A7 3, BIE I S A T B A AT 3 Rt .

4.2 e S N 1 ] ANl < T I T N ST s i A (N L
B R A ZAT SL W AE WL HI, FE TR Al o B F T 5 A T O -
R ER kK REEATHRE TEMREFELS EMm. L5, g &
=2, ZEFFEILABEEL 10,000 RKIAEE S H BT LA
X (FEI3B), ALHEBMYMEBRNANWEOKEANSZN, SFKR
FTAREEW AIEFR G H B s AN =36 x4 4%
K, HEzEW I RENAE] FE, ﬁA%ﬁm&E%m<%&3
K 38B). HRIBN LA EEH, 2B Eaxsl A
(EH 61 ) REET3 (F 3.28); FAANLT M ym, 46K
W REF KEMNAN L OEAH SR MANKRM, ZED
PAEHATH ETER R TR E R ERZEBEEIMADCE 3.8 ).
EABRFZWESFEEATI G, MLE MBS ECHE S S
M AERIHL B A ES i (3 4.6 & 4.7 Bt).
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M 5MREITRFFHE, B 7 4£FES RS 5% F AL E
WhH, MM FHEZHFR G FERS W, EE2HEMITEKEAT
Ey IS o< a1 R 7 VATl <0 & 3 i R N S @ e 5 e (R 7
W, AT IE AR

4.4 £ 2018 & 2023 sF M, MR B S 25 R\ H TS
781, Whk 357N (R1D. HEE R, ZESH5BEITIIHR
AP, B 2018 & 2020 F W EFE 1 & 2Kk, ¥ 2 2021 & 2023
EWEE 42 8K AW, EdBKATHRENDSZEE I L E
i1 EE 2018 % 2020 4E (K 1 & 3 5%, % 2021 & 2023 4F [ 6 & 12
Fom—HM, ZEF LG T E LN ML ZFRH LA TTMAR
ﬁﬁo

R 11: 2018 Z 2023 EHMYNEBSEE R INBEEASTIHN ST E

S 5B IIBRE1TEIRE YEANEHE G *
2018 4£ 1 1
2019 4¢ 2 2
2020 4£ 2 3
2021 4F 8 12
2022 4F 8 11
2023 4F 4 6
S 25 35

* BEWIBETHTERE T R %,
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CIRN 2% B ) Je st 326 3k, A0 34T 3O T AR, DUIIR B2 B 4 )
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&AM RAWEAT B A, SR D R R R w0 R B R R &

OISR R EY kA 14 R NKRH, BE 2024 F 8 A, MERB ALK 11 1E
ANACH, B OO 32 R 4R 9 CBOF BB CE AR BTN & 61D dicEl
ARt Hrttma MR Oy, SRFEH DR IE.

26



K WAT B A E 0, HECE F IRR R T AS EoE O, B S
o R E R AT B

27



HFIE T K

NE iR

5.1 T2 5 A & B, BUF BE 2 A iz A AR e O
X, AR & 4k & K Lok X B i/ 2, IR AR J0 3T o b i ]k
Je, LB IE AR AT Z BB E . BN, LS kKRN IE TIFE
Tl MR FE ST i F KR OB ), bk R b XA
WA 2 MM T s B R R IE AT B R RKARE S
P o E R M R A KRR N R, MR B TR A T AT
B oM AR EN K s A e B0 R B AR R NE R, R A ok A
TETEMIIHE TN, BFEAB TS T I,

5.2 2 R, CHRE 26 0 ) R A7 TCBU R Rl 38 A S A R g0 N K R
XK 2 WX L. BLBITK M EH ) T 2023 F 9 /]
1 HGE AN, KRR R R 2 83 X R ik k& & 7 & iR
HEREHREESMEMX ROV TRAEMX ], MR F A
ot XN R B R R AT RE (BB 2.2 Br). bk it s E T A TN
T, A7 Bl B o Hh N X 3 B kR )RR fR I 200 A B .

5.3 [ R, 2R A SRS B R A, ™ X b3 ] kR
B 328 i LL 2k R JE F R 4 B S, 2 AT 2P ik A B, =
feHEREZE ~F. gk, MUFFLFEL MM 7. HZEK. @
WM&, MESARFFME < EHE, bR N Ma NmE R NR
0T A, %8 2 I RCE S JF I 5R o A0 % E R AR LIRS
FF o

5.4 R LA EATS), & FH N TR F MM B E R
EO R ERRE, B E RS o L A O B Uk S A %
Ak, BLO BS ER T B AR o 2 3 N R AL 9 G R B RE TN S R R
b B B BRI B Ok MM SR H AT O (R R ARTR A M BUF

28



FAANLHEBEREZAFKZ) WAE, FHEZS LB R,

5.5 B E, ~FINN, R E KBS FE O R KA
I 7 R, SR A ZAEM R, HAAERERE KN E
b, B BT A BRRE, EXAFZRIT LD HE
e, BRI B Ko B F O A A SRR 1T U AR O T W A
U NS 1 A S (SR I A VA B D VAP VG = 1) 0 G 37 ( SR/ i
ME AR REER, ERWT:

B KA E A E L

5.6 £ 2018 Z 2023 F # M, MK EFE KNI E G K READS R
2,549 5%, B T H &%, B 2018 1 522 X B & 2023 £ 1 367 5%,
PRiEEIE = (R 3. AEFHER, HUEBRFEFLZEHLEE RKI
KM RER Py ANR (L 67%), KIES T & £ JF A
A REF (4 15%) (F 212K, 1 E 2), BExRiZENKE
=Rt 0 R 3 B N A 52 9 S ) R 1[5 A W< 1 I i O (S QA 3 1 e £ )
W R, AR, ZBRNERNERAEWNEEEND (BF [ 585
fl AT EA P ST EEREEDD ] & ITWEER®E D, K
SR E I, BRI EN T 69% % 88%(HE 2.18 A KR 5),
BRI CE X R E M E T S BA I .

5.7 SNTFRTABENEEBNBHAR, MU ESETFMSA
RWRBIARF 2 KRG, &M d MR e s iR
N, R EMmBEHARE SN, RE WD ZE R R
AR TTHE T O A R K 1, 2018 £ 2022 FF W F LR LA 1.2%
(R 6).2018 & 2023 &, ER B R HE W& H KR AN EIL 475 5%
(RT7TE@EMD))), BF 65 FZAEERBENIR (RTEMD). &
EEHEMHWEWLEIRENANANE ANREOEANRR), HEEW
FANRYEBAN LB HAET Y RIEES, Y LN Z S
FTYUYEHKELWEL. WEANZENWEMRNESTELS N EZ R HE D
(SR & AT IE A0 | 5 B R E M, ZE W E B ok BT 9E H 34T I8 A
SR

5.8 B P PR B A o TN N SR SR N ET = i R T
EEMBER KR, MZECEBEEREF, B Ik Rk HJE KM
(R AT @R ) WEAWR, BB =1A%EE 1A,
FOC i A N TR BB R A AT 5 ) kAT 38 015 1 R R S8 T w2 I

29



R 9%, i A& 0VE BE B R KT K.

5.9 N FANTE S, 4R E R R 0 0 IR A Bl 3R U Ak B E U
PREBR . HRYBRIATHE, 22U PP RELBES SR
SemmEp kLW EEESLENERSAE FHNEREE
M, mEEFEEEMPERESMR, FFiREmE - MH. 2FIA
N, ERTEREREGA -FANELEN, 7T HEX 2 Fow A R H
HUE RGBT DARBE N, XL AE NG THEN=
HEAT AR TR B R, HE DL NS AT D R AR W RO . & B
W, X T EEE & (KGN KA S, BRI F RO T A 2k
EB R E P HR A ANE 2 H BN R (B ERE NS &M
KB Prd s By ST AR R B L XA B DR R R AE D, B
LR AR V(A AN i ISP s e g i = = N2 ) B S A <= 0B S S/ 5 N

5.10 R E 0B oR R ooR, E A KRR E AN A B (A
C R P A DA i B . R MR VR B G P 2 R R 00 R 3 B 7R B TR,
2018 &£/ 17 N A FTHE 2 2023 FEMW 14 M H (R 7 (¢)), B
ZEMN TAEREGNERT . BEE 2 H X B9 N~ KRS it X
KEATEM (WM EFH) IEHKERRBKIBESN I ZME X ],
5o e 7 =i i S 7 5 17 e S o 1 [/ 7 O S AR NI (1
NP TEE, Z2BCBITHPERF, B KB EEBEMBEDN
PR R AL B R B I 4 AL 8% 2 ) [ 1) R OB (), BEOE RS R ORE T M 7 I,
IR Ak # S Bk A K

5.11 BARWL, AFHER, HAUEAFTLEEHREDSIREDN
PEANER (RATER A EEEH MEANTIEAR FB®BES, H
2020 £ /) 78 N[ ZE 2023 1) 72 N, A A B £ bx N F 5 % #
NFREEDZET K, 2023 FWEF NFREmH ANF DS 11 A
(R 8)e NFEINA, ML FFE K WEIT BT R I EMWFE R,
NN AN FIFMN, % FEEFEL N AR 28, LN &
) B TAE S

5.12 BT, ~FBRFEME TR AAERE ARG,
2= a B T = S e N4 ' ) I 3 1 < B N L
MNR=Z0H, ZF T 2019 5 2 H o0 b il Bl K R B R N Hb Bk
BUC e Ak, Rk 32 © T W] RE B v g 8 0 1S, (H % F U A 8 R
PR s e T AR AEE R, AT RE 9 APk
VR B A, A M IE K PCE AT 3 B I A . it o, B RGN A 2

30



F W&, A5 Re SRR Il BCN R R 9k e I8 S, N AT 46 A
B B R . 2 O PR MR IR BT E IR SE Rl sk B IR B R ol AL AR
A KD, JFAF S R EE . 2 F A, MR FE LAE 5] 5 AT B Kk
b B AR B 1 B e A SR Ab PR RR P L fE bR S TR, R 2 I B B
&1, DL S 35 R .

5.13 AR ARE AN R E A TR E R R T i
BRARLUALEBIAMAESHERZ G (F 2.29N)B), &L
B 3R IR 2% B ) B Ok 2% S K AT Tk B R IR G A ] ik A R
U I el S I 3 (1 1 A O T B A = SR : R P s
W B RETEEMMERLIAGRENTFTE. 2F LG RESPEE
W, MEMMEBERARNSR, EWE LW EL. WP EFERR,
an AT RS2 BRI AR S A B, AL A S s v L B B 3 A B T A
P AT R IZE N T, A8 T ORS00 R 7 % 8 £
Yokl CHIan g s ) B EEE B £, BT R EY
CRLE PP B D, ARSI E AT B £ A RS TR E Rk
.

5.14 ANER-BR, By CHMEED), [REREKRE P ] B
EREM AR LIRS &2 KRR W T 58 B R A, T8 AR
P bR o, ERE ik B 2 M kR B A R R KA RN &
ﬁ%ﬁﬁﬂ%%%oﬁ%wﬁ,ﬂﬂ%fﬁﬁ&ﬁkﬁ%%%%%
ﬁ%,ﬁ%%%%%ﬁ\¢$ﬁﬁ&ﬁﬁﬂﬁ£§ﬁﬁﬁ%oE%
mk, MEAMmME, [KERREHE ] TEREZ LA AKRUNIZ
ST AT A AN Ei&#khiﬂ@%ﬁﬁ@%&ﬁ%m%% X}
W, AF@2W, MUEBMNE LW EFEFTEAEE, MmEax [ &S
JEOWRGE 0] R U, DL A A E O T E AR, R iR
fifE o

5.15 5 1 [ W, z%wﬁ MY ENFENmEAAE, LA
NLH FERTHEEGE.EHOREEINSAERNER . ZED
BEME .. BREIA LN, P CHOM &6 DY /9 E S, =it
= E O SE TR BT BIR .

F XM ENHE T

5.16 kB A S, MBUE F BN AR E S T BUN £ b 5R
N B o B I A, RICE AT 30 . i T 8 F BRI ARE

31



HHBUF AR AL, WizE ST, LXK A8 5,
FJEA M AR . R i K™ R R, E Ak B
Ve

5.17 ANEYHFHPIBI»NE AMRE—KZ) B, HELEAN
MRAT M, MEHFES LR B ETE2HMTF. ENAR—,
MERENEZL AR, A NEIFEMRL LN, L2
BT PR R 2019 Fa K 0 B S R S i B R T AR 2 HERT RS, W gy
Xt B EERMBENARE NN Z A ZHAE, W
RYEW BN 5 e s B R A, O HE R AR L &M R
KR ABHEED, NEW R Tt | N BN £ 3+ &
TR B IEY, BRERKN (20194F), A [ Gl | KA
EARBAR AL B KR, H7E B B AR R R R Y R % E Y
R FE 5 BT T A e A BE R 2R R . DR, gy XM A 7R B L
RNEHENEA BB AL E LR, CABREZ,

5.18 ERARIRE R, BARE S B &b a4 K F R
o6 A1 AR D0 5 Ak B S8 G0 B, BB AR o g R W S SRR T F N R RSB
EREAR R AL B R, A ATE MW Z 4. ~F#E W, HBUEE 2
MAAIRI, BT EREDRLZ SR T I %4 B 2K5 1% 5K
2o P LS B A R B, BRI A R R Je A AR L Sk A
BB, NS EE, SWRAHEIKME. &m0
ERRZE TS | I R 7 AR S I NI Tl = SR ANl i
Y

5.19 E2FANRD, HRANZRFAMSEMT [t ] B, BN
(2021 ) [ SEL M | A9 % 2 #2101 s B 2 38 51 N 10 4 o6 b
HEH . BARWM, AXMEAERRNENENE, AN RL
K e Ol - WP Il - | G gl I TGl i L N3 VA e B A < A
il 2 A B, B AR, R AT fF 1% b sk AN H R 4y R B S 4R
RAEHEATHN — F . mE, p X BAEERDSRE NGB
AT NE, JFRHRRBETS. AFRE, R EZ
WG, IEZANAERMEB BN LT TIEF S ESNE, 2 X
B M AT RCRIETMETEMFAAMBRMN S RAE
il 47 3l

32



5.20 AW, MNRANER, R E KA EN K RE T &L
HAMPEZRSHBUF AR, ZAEE R TEREPX ] 1S
Bl R e, X HEA T 2022 F 9 HEMiIAE NY T BN - H 347
vk HEE LB L TR, Wk syked@Bm, mAE A ANELE S BOF
i VAR EWE, o X E A4 T 2022 £ 11 H # AT
B, RN TEMXPZENAMER KD CHEEE, EXEEHEE TER
ik, (HEAH KB L g o me 5. ik, ZEC
BT WU b M S R R R HEER L oE M A 2, DLBE b % b B IRV
R EMIEE . o X B A 7E 2023 4F 7 H R REIEE, B R
THL B S B N R AAE LAl . 2024 4F 2 H, KA AR H AR
MRE, VAR ANEHEHE RIS, &K AEREERE. A
EHER, AECEAHAREBETE, Ho X MBS, 7 RE
WE N BB AAE ML VR, B R A R AL, B3 15
ANH CRI 2022 5 11 H & 2024 % 2 A), B U EHFI L EZ 4.

5.21 ANFEW, MBS FENMEEN, WRINABE T HETD
M M, JF 2% & T AR 4R AR, 3l R BE O A iE A
FKonBDEED, MBS Z & E L KE S BOF & &
BRMBEFTMAR, ZEBHRI ARG NT, IF B B SE bR E O
R ROHFEELSAMANT R L SRERER T, M HRE L
& Fr /5 -

F KA Z R B E BT

5.22 it L QSN | R RS S A i LT P i R
AN B, R B 2R 58 A K E o A 1 BUR R B R A
F, B S E R, & F B, R F AT ROE TAF B0k gk
fE ik L gl N SNBSS st NS . B FARE S
AR Qi iz 7B = SN TT= PN < B 5 U 7 Nl E N1 07 G N 0 = 7 P
Hy 3t R B Gl ) et 2% B ) 5RO vk E 0 TR B RERE B B
Whps AR S, AR SE PR IE B2 BN R AT

5.23 R EHHETHRETUY, 2BHED, HBLFES
MR BB MITHAERNRETE, A DRI E. ~FKR
W, @&nZBWHREE, WEX A F RN SR KEILMNEWR, &
MR AE. RS, R FMME S EC RS A HWEEE
KR EHFWEMENHA, T 2024 F 3 AB/TH R, FHE
Hde kR, 2 E AP RCR N AR M KR R e R UK &

33



WETS (3 4.6 & 4.7 B). AFXNPE BRI ERH K, &
A . ~EBEME, WEAMMAFEILK&ERBET S, ®ALD
B, & X7 B8 AR 7 A4 [F) 2R

5.24 BT & E/ANH R BRI S, 2 2 i, R R 3R i
=l A RRVAR ol 1| 4 TSP o M v (SO 12 R S 2 1
BE A OB AT 358 T U IR R R, R R B A H R S I A Ok 2R O
iz 0 (D S I

5.25 UG Ak, 0K RN Hh S B AR S AR W B T B AR BT
W, PTHETRHERZTE. ~EFED, HYMUBINIFLESEITENT
B E B AR TR B TN R M e E R A &
5B HITKETIMEE, DLl LiE LRGN H
HEANEHRAITH A A F W, R E A R E S 5B AT
HHAMNESITEN LR ENESE, FHTESRENANE
ZHIETUH, RNIE T AER W SR o b B4 R vk & 4 T Y 3K
TR i

5.26 oM E, HE RS BN EEAEOREANRK
SEBERFPE, DS E M E K B BTt O IR R AR SR
BEORE, DU B AR 1T B9 o O AR . P E TR BT R
IR AR ™ B kRS REEEMNERRK, #te Kb
RVTOLBE S PE R R, BLBT & TR AR

5.27 BEHE LSBT R (M &B Y T 2023 5 9 HANE, ML
EAHERON T ZHEMX | A ER R REETHE . EZHREDN
oMb Y R R ARG N R N, A F U, BRI E K M B RIS B
MR ERBEMANRENRET, FRAGH - DEE LELSNT
A, AL 3% 0 GUE, LN X AT AE B b Bt T AR &

5.28 EERR, BESBBOF R KRS LM ERITH, ¥
B2 b ngis MO A OR AR AL, A kR S B R L R AR
IR RERE 2 A P & . A F N, MR BB R BAENIE B R
N AE SE b 3R % I ok ¥ A R AT &R g8 Uk ke v, R DI AR R, S AR
TR AL B B B, 58 3 AT AL AT B A AN W SR v Bk A R R i B
Jee 11 € 71

34



AEREN

5.29 Ga LR, HiFE R RUEMBBLEZAUT &

D(:

6 &
(1)
(2)
(3)
(4)
(5)

B & E

(6)

T EEE R (WA &G AR, BT E SR E
AP B RNANTE 2 HERNR(LFEELE
(R R R B P b i B B AR L B R, X A
B DA om0 gD, DU ek oy o 4 ke R T IR, R
o P G EE M B b0 ik A H R R AR (58 5.9 B

A S K REANRBOANTRHL, HFEFHEE
o A HR I BC A 78 A B, AR AT SR TAR (5% 5.11 BE);

PLg 51 5 3T 89 ¥ oMk B AR B i i B Ok RS R A
R K8 s B8], FF o B A ER G AR B, DLOaEE A it R
(8 5.12 B );

7 T W A E AR R OE , i oR TR B R IR @ s
MR B, PLIE T & A 1% B 08 T AE AR, & iR
fid (3 5.14 BB );

FemmaEfas, iR ANl 23E# 7 MHE R
f£. BRI KBIESARBEAHEL. ZEHRE A G
dOE AT B AR, B (IR D) N,
REEMTFEEIN (8 5.15 B );

AR AARI L EHRITHZENSNRESRE T
b PSS A TR &, R BAOSE B A S B, B AR U
AR E K S A AR R e Ak B SR R R O,
mpTfE R E R, LW RA KM (5 5.17 B,

35



(7)

(8)

(9)

1% % N R F A ST € B AR

0

1RV AN =2 il I : R P
W (% 5.18 &),

e EEUl, BRI RERE THME TR E ARG, %
ZEIUTK LEER, ENRFSZMHMEERNE (F
5.21 Bt );

MMM ENF, FENELRERERTEEFEZELTN
HONF AR e EoRE R EVR, NMATHWE TAERH
(% 521 B);

%Y E I F (BT D

(10)

(11)

(12)

(13)

(14)

(15)

E AR o o i Nl I N [T e = (O N < E < S R
Y8 77 &1, LB R 3 4 B RS i 68 I8 BUIR T BB R T W 1
B H A (55 5.24 BL);

& I e LR A B AT B S Uk R s (BB 5.24 BE);

# B KA B & AE R B R T B Ok S R EE
A, FHTEOREMNAETZHEIH, AHE L
(SRS S 7 e S R A S o T T N T R T G
5.25 & ).

HENBORBANANRZRELERE, CXEMNEN G
T« BT P M R 3B L S IO B BRE 45 R AR B ORE, BRI (E
BT RS AR > EAME TAE (3 5.26 Br);

IS I e VAN i S PN VAR S I Vg e S DR N
R G =1 N PN I NI W v N A VAR 7 a3
o #5 ., PABS & T ORIR (28 5.26 B);

E MM EREMDSIRENREF, FRAEH P

B ABEAER S, 32AeEHRIE, PN XT A 81 0
K& T1E®E (8 5.27B): MK

36



(16) 7€ S¢ it b 3R & 30 ok 3% 4 il 5 AT & o R R O, JF BRI
il B, SR IR AL SO BRT . 58 AT AL AT B AR, A
Wr $ = By b AN X )k R RE T (B8 5.28 BX).

g 5

5.30 B B A T U B AT B0 e R R L M i i
EARAE, DEARFELRBYHTREBEE/EERE N, #iFE R
I B

HIFERAE
BME%&S: DI/AT0
2024 £ 10 H

ANBAR AR EAE FREFREREHANRBE, RiPHERANTH Facebook
X Instagram ER, UIREEHZER

Facebook.com/Ombudsman.HK Instagram.com/Ombudsman HK

37


https://www.facebook.com/Ombudsman.HK
https://www.instagram.com/ombudsman_hk/

B & H X

B{/R & i

£1 2018 & 2023 F M K F B3R A <3 p K R 5-6
HES A

*2 2018 £ 2023 F R K F #H AT E 3 K& 1 g8 2L 6
e

*£3 2018 2= 2023 FEHM K F KU E A B H 1% 7
P&

x4 2018 & 2023 FAL b B K H 1 E G K EANFR 7
bR AN R R

x5 2018 £ 2023 FH K E kK H KL @M 10
AR & N WA

*£6 2018 % 2023 4 vk & 0 5 a8 oK 3K A H % 12
BEHEENDNRSE T HE

R7 2018 % 2023 FH K & 12 K = 0 i ) kA 13
E gt BiE

*x8 2017 %&£ 2023 F R K F AT E B H LK =AW 14
Y il A SE B N T 204

9 2018 # 2023 FHH R FHEFE MU EBEN ISR 21
) R HE % 4

* 10 2018 & 2023 4F b By i PR3 AN R M i &k 22
Hh B2 2 2% 3K 4 v s

#£ 11 2018 & 2023 FEH K ES 5B ST 25

gt ik B

38




Y %




Y 3%

R
AR (=) R (Z): HARBAHBEE R E N &AL A B
JRF = b 0 3 5 R R A SR 0 BR
T (D
H 017 SR B H BR 3R 4T 3h

2019 4 8 H o MRF AT I AN, K BLR A
EREE L, TR HEBCEFIRY, Bonizit
RO BEATIH - TR . A M R & BUM L
HATFA N 3t FR o E B RO T sk i it
s R R R R (T E D
IR VF R, O AT I TR

2019 & 11 A o P AIE N S H X AT B I 2 R S
MR E A AN B A ANk fE Rk H
07Nl G 51 S O S S B /3 =B 7N G S
B, HFENEENME R E, RiFBUF L
o E R E A TR

e ML ZEHMMUBE N SHEH L TEAEX
) T 5 ) P AT 8 ) A i idE A g T AE
BolfE, WAMRIBENMADSZEAEMR L
MEELRG (. WEUEE T 2021 7 AlA
W ke [ afb sy | AR 5 A BUM 1 th
O T LPNSE Y OE LS DI

2020 4 o MiKIZBHATRAME, KU [KEJFIKE
2 H Kk 4R A RIKE I

2020 £ 7 A e HTNEANEMALEIH, I 2019
e IR 998 B 0 A 1) S B 4R ) AE 22 HE 2

Vol g Ay 1R R R e 3 R R R R AR M B BRSO T ORI B K R X SRR, DL
HW X VG E YR, IR RS RN . R e e, A BT K
J&o Bk HBUM 98 % 8% LR A~ L TR AN, fE [ Skt | WP R L TR, B8R
M 0 VR I R R B R, 6 S A O & ORIV T, S E R kT B R 2%
By TR KR .



H

1 R B B BR AT B

My, B E TR R (2019 4 11 A
NN Z AE A ZHEME, e ek b HE
JOF M R B OB FE B B VR B . 4Rk
et . BB B KR

2020 #£ 10 A MR E i E A EWIEdE s, 51 (il i
3 T DA TR NN o= <3 e - | SR NE /S S L

e
2020 4 MBS E R T (Hh CRIUK SO KB,
10 AL 11 A M sk Wk EEmm, U4 HRNLEILE

O B

[l B, 3 BUR E 2 R B BOF b B R
BB KW dh, JF BCE BUF L R
WL PR K mAE A HE A B R,
LA 1k - P A 2 30 B




B1ZEE4: MUEBRMBEBETREFERANAR KB

o

WM LIE T 2019 4F 8 A
%2 ) BT $5%

A 3 & 4

MR T 2020 4 10 H B 2T 2020 4F 11 H
1E 55 5 WU - Hb 5k G 95 58 38 %0 1EFH P 5 5T & B AT .
£ PR A S B 4 Hb 5 R



g ()

H 0 17T SR B H BR 3R 4T 3h

2021 £ 8 H o FLKIZE BRI UF, B S B HAE A K&
PRt SR S AR, W R RI N [ 4tk Hh
ol K TgaREX ] (BN MR N -
Moo MR AR E W, K gt | &
[ & REX ] HAE Y H & 820 m 3
M TR S HmiERL T, H2Y 5T
IR AHOC B .

2021 4 9 f] o MLRIZFFATLMME, KIFHY M S H
B, H e A Ah W B K& e AN L B B 48
UE, BAINE R A A IS I .

o WA, HIEm LA N KD [ 58 R
i |, IR R BUE E R R B

o EWLHI MK FEMENA, MWBEEFDT
2013 F KN FH 3 m 108 N - 3 v FE Pk
Bl R AT T4,

o MIELE FE MR, T A M AW &I BUN
T AT [ e fear ] MBS E (i
LS50, Prdim BN, Mz E Rk
v R AE BRBE B R AN b 1Y e 2R 3L
17 — AL B

2021 4 o N KIFBEAT IR B AE, KI [ 9w E] AT E
10 H & 12 A A E R IR IE T

2022 £ 5 f] o fEHUAF E WL K & AT B ) & Wk
Ja . MRIE SR Gl BRI 2 D) 4R
G

2 TERG R ] M i ML R 1 2 ARV B AT SR e R R EBCE R E B mk ik
Jits < AR REF St R0 A IC B B . ALK A M RO H R, R DT (S BUR 2 R R R A B L Sl
A Gt 50 Wt 55 A AR R A, e A R AL A . R BT AN AT JR) S i 2 A

4



H 3 1T SR B K BB 32547 B

2023 5 A o HiL I E A B R LA S Hh R U -
S EE, BTMEYHMKE (I (O
T2 30) 201 ) sk Wbk 50, ZER 5 H
NAE b FEVE 5 R BOS H

o H 5, ML F A wE BN T by B AR A
BB OHIER L.




Hs5zZF 8: MUBRMBEENREEFTRINRZ_-_NER
A 5 & 6

E R

B b W e
R E T 2022 4F 10 H

ANE P )

R %2 I T £
& 8

) A 3 i

M s & T 2023 £ 5 H Mo S E T 2023 4F 11 H
1E FH 35 BUR 3 1 [l B 1E S35 Hh % ST U A R
5K Uk 32 52 18 A



MR (Z): HRIZBRE R ER 3 132 2 18 %035 1 B8 2t

H 3

1 SR B A BB 32547 B

2018 4 10 H

M E AT ESh AR, KW AT
[ RS as | & Tty | ag A N3 B
@SR E R (SEED QSN 2 = AN N I
B, BEGIKE.
H T &8> M B A T T & fe s |, Ho A
e o Ak B 2R

2018 #£ 11 H

SPATER 2 VOEE ., RIFE K T
AT @A |, TR A AN T
=N HNAF IR L.

A A, Hd—& ElE NBE R AT A
(Ml FEH D RFREImAKR, 8RR E
CORF AR L M AU Ak 48 R Ah =2 N+
(T EZ ] T ERT & TET D,

2018 &£ 12 H

PRI B A W AL B 2R AR BT R R 4t
BEAT AR, K I B AR g b A R B
ik, A AP E R

2019 2 A

b 3 U ShOAT N R W AR R 25 AE L R
Fo AL IEM ALK SO, B 25k
B S N = oy 5 s O /o P e =
Lov LT TR 2% ik

2019 4F
2 H& 7 H

MR E T T o] AT @R A5 | IR Jea 5 e
BEAT MO BRE AL 5%, O B A% S OR R
I

2019 £ 8 A

R R ok B R R T 5 AT I8
mA

2019 £ 9 H

MR EEFHWEL. WET KM T 5
PATEFI A |, "R AP H .

2019 4F

PRI 2 BEAT BR BEALEE, R OAHT Y R R

7




H # BT SR B BR 3R AT B
11 H& 12 A e 3R )
2020 4 1 H MENE M E L. WART R T 58 E
EBBGRCIE
2020 4 BURFRI R 2019 b R 5 B8 8 B 1%, S i

1A THE4HEMH

ol A 2 5k

2020 4F 4 A v 4j

MEE K TIRE KRB, ZRFH
wruwmas N (B EL AT T
=NMAABE LM BRI RY) . B LI
TRE, AR TR R

2020 4
7HMX9H

MR F BEAT R AL, RBL TR B R R E
A5 RIKE TR

2021 2 A

SR P B AT ML VA JE BRI A oG
A AR, &RE, KoL
A NG BE € R KR Ak 115

2021 4 8 A &
2022 £ 1 H

R E At T2 EOIRE 0 45 | BE AT R 3k ML
2, HINEA K ER CRE I




B oZEE10: MUEBFEGEFTRANAR=ZWE R

MR E T 2022 £ 1 H AL P i



AR D & (B): AUMEBXREZIEANROHIE

A (P
H 3 TR B R AT B
2017 £ 6 A Pl R T (= B S NUNG: L& N 7'
&, AEMERERM AN ES. A1
BT [afeshdyr ) N, ANalHAERY,
N REM AP,
20174 6 HZ S DI - = W M = S (= 5 I 32 5 3
2018 %£ 1 A Hoge MOAM T W 22,k TSR U B kAR e
W) R EHEAT TR (HIREM).
2018 £ 3 A MK ZE R E (s PATEZ 1], ZER L
WHNT="HWEILEES B ER
.
2018 4F MR B T B IR AR 82, WA T 9 I P
6 H& 12 H Tl B3k
2019 £ 2 A MR E R H TS JFRE &4 |, Bk
MEANBERERE L EOR Y. BH K&
HAME, FFT R R A
2019 4F MR E s TR R GE P B AT R
5 & 7 H HEA g, KRB E A E K E IR,
BB 438 B ATy A B A T
2020 1 H EFdwdEmpBRIKEN,, EEBEAELT
ML YR G, HRIE A LA N R R
. RN 2019 5 IR 7 5 0 o gt B
K, EREE KIS E .
2020 £ 8 A WG, ML A ANwikEE R &

o gy
1] /Tj'\o

10




H 3

1T SR B K BB 32547 B

2020 4F
9 A& 11 H

M) E AT IR, BN F B
RECKZ IR, # E m  A Ax H
[ 56 B E 2 00 71

2020 £ 12 A =
2021 4 2 J

BRI 2019 Jek IR 9 25 9 12 1, S it Ryl
TAE =5k

2021 4F
3HKG6H

R HEAT B, RO B R
ey (BB EM).

MK EZER 2020 £ 9 A K& 11 H M &R
I 7 L2y N Y =1 NP G VNS I
Mgt ar kA TREFEIREmM ] =
B IR

TTIS B -1 NS I S a £ i B 2 0 ¢
WIS kR, A Ok T 58 R E s
My, FEEAREZ,

R, BRI 28 e o o > RER .

2021 # 8 A

PR 2B R BB R BB RS DL, ER R
[om ) AT A ], ESR LA AT
AN H WAF IR W S AR .

2021 4F
9K 10 H

MR E AT IR, KE LA AR
AN T o AT @A | A ESR, e
o 7 2 Bk AT L VR Al R, 1A AR O N 1 R
4%

2023 4 2 J

& A AN A TR B H W B e SR N A4 T

-+
o

2023 4
4 H6H

M) E AT BB 2, WA [ 9 AT |
M 2RI

2023 £ 7 J

M E 1 A N R T R TR IR GE R
5 .

11




H 3 1T SR B K BB 32547 B

2023 4 o MKIEHMATIRAEME, KILMWPA AR
10 A & 12 H AN TREFURIE R | R ER,

2024 £ 5 HEZE | o MURIE wl R T AR T P 0K 3E 70145 ],
& 58 X T 5 i ) AN S AR R . K RE B R fE 2
AT I 17

12




rE (B

H

0 17T SR B H BR 3R 4T 3h

2019 2 A

A E AT AR, R HEA LA
[k | o 19 FA N b B w2 B AR 0 9 B 15
g (BREI).

2019 £ 5 A

AN E R Tl AT @ R0 45 1, R 4
WA NT =4 H A 1K 30 3t BOi AR I
Yo B A% 90 255

2019 4F
8 H& 12 H

MR BB AT R LB, KDL
B, Wk E A A N SR B AT .
WimE, LA ANEERRE, Koo
HHEP BT AN E CTR T
N D B i .

MEE VAL MAE N Ed kAR
JP, ERMA NGBS, WA LA
AN RBE B IER, BEAT [ AT I8 %
) MESk, BT 2020 4 7 &bk
FEFP o

2020 &£ 10 A &
2021 # 3 A

MK B T o ) AT S ) R AT R
MEE, wNE G ke 2 &k, ot R A+
WA N TR R I8 R .

2021 # 6 A

MR ZHITHEN, RNFBHEE RS
KARTE G KR (B RER), I 5
MR,

2021 7 H

ML R T A AT @ R4S ] CR AR
[om il BATIEE S 11D, R EHAAE A
T A HNEIEFEYHMBNEGRE.

2021 4F
8 H& 11 A

KRBt T o PAT @ R0 1] BEAT B
ME, A E R C IR

2022 £ 1 H

MK T R A N R Tk R IR G A
51, AH % WG A I35 ok UG G 0 5,

13




H 3 TR B BR AT B
WRBLFEAFEFE RN (BZFEEMR).
2022 F 2 H AR E R TEEREM ], i
WA NP KR RERE I E R E.
2022 £ 5 H KR Z e = R R T 5 ) PR AT I A
PO Tl AT EI T 111D, ZER
THIHENT —DMHWIFE LSS K E.
2022 4 Sl 1| 7V R = 5 s A I W IO 5
6 % 10 A MEEE, BAR R B E I AL, Wom) b 4
AN HEEE
2022 £ 9 H KERTEREZ, MM ELRE [WKE
JRoR @ | AR E .
2023 4 Sl M I/ =y NG = S e B A Wl i e
1 A% 4 H 2, RB@EMPARFES, W LA
N2
2023 £ 8 A AR AE bl ATE T 1], i
HAH NGB WG 5 RE S8 5 R Ak 503K
2023 % 12 A MAFES [WERRBE B, LHHA
N & B WG 8 vE BE e 58 S A A § 3K .
2024 £ 1 A RN 1% 3 3t ) 3R 3 = s I RV mT,  #)

KIZE A [omfl AT @R H 1) & TRER
Wz A5 1, R TR RS .

14




B 11: MHEBFRRGEFRARIHE T

A 11

0 FIRCS S IR

15



AR ON): HBEEXNIRE S RABUF LN RBWE

H B 171 5K BB BR BE AT B

2022 4 8 f o B FE mARBUR, Fig B R e N AR VA fii 2]
FEHIRY) (TAREHEI Do MR 2 RN
[HERRRIT ) B £, Bk, MRE
L 6 Ak B 2K G

o MuBUEFE Y A Ok Mk W B A R
L, M AT A, mEBELUE K
A5 BN, HH oG R 3R AT R 4 HE Y AR
RS TR

2022 £ 9 H o HTHUFLHMIEEA NIERBIEZM,, &
WS EREERME, JFTHEY LR
B 5 oR B, R (s (ARIi4 0
4 B1) Mk k @, A SEHANT
21 H W5 1k 5 FH B b

o HAM, B BEFANLBEBNLHL AL (Hp—
ANZCOHE BN LB ES A, fF
N b AN AE BN F ARk it

o HTANRWNR [HWEMAPX] MEH KE,
S B R PEANRE N (R
YELEARTRERESE) FLRE,

2022 £ 10 H o MW EBWIMBLEFNEMEPIMEE, £x
BRFAP LA T [RFERPX] EH, H
F L JE BUF B, B EGE B BUR
H AR ER

o FH, MBEFLETUE, KAFEHLLT
FECAF IR, S b N G DR ik E T8 AR T
A e, EMRIZHEIFZRN TR .

o NN NSRRI B, LR E R
FUL MG T M H R

$OMAE (b CRIKIT) KB, MBUEF AR YIRS, Wkl BUR L
M, R VR RE R ON TT B 0D I8 LR OR AL B0 BUR R b, 8 AT B RS A A i B R
Yo BUF LA AL, WA S AR F, M BCE W BUH A R .

16



H # R SR B BR i 4T B
2022 £ 11 A VA E 8 A TE RO m o e, M BUE E AT AL
%, RUWZENMEREY SHIERE, I
WA AT TR, (BA 345 HEm
e LA 5 A B A
2022 12 H MBS E TR T/, AR HEE
B2 A F5E X HAE ML YRS . 2024 4F 2 , Ko 5 41 7E & 40
T 3 2l 8 & AT 5) MEE, NNRTHANEESAEHEE RIS,
in] PR e W 58 AN 3 AR 3

MR E OSSN R R B, AR R
SEMIALEE, JFRCH KLz AL B A ARk OE R
Y. 3 EYREUR O

WA LR TR REENE L, B E A
Bl 3 38 R DL IF R AT R e K. [
I, BEER M HREE T, KMo ECE
MEKHHEY, L EsRI N (BE
2024 £ 8 H) REH K HEY AL B 2 He b
o M BUE B JE R & % A SR oR LA &
R B o WIGE, hnoi e g, BARS 1k B
PR ) =5 ARV B I

17




12 2K 13: MBEEFRRAT 2024 4 8 HRARA
BEAT IR B MK B A

A 13

18



	DI-470 Executive Summary (Eng).pdf
	結構書籤


