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Executive Summary
Direct Investigation Report

Utilisation of Low-charge Hospital Beds in Private Hospitals

Introduction

Two private hospitals in Hong Kong (hereunder referred to as “Hospital A” and
“Hospital B”) are required to comply with the land grant conditions and provide no less
than 20% of their total beds as low-charge hospital beds. As at December 2019, the
two hospitals are providing a total of 164 low-charge beds. The relevant requirements
stipulate that the daily hospital charges for a low-charge bed shall not exceed the
maximum fee charged for a third-class bed in public hospitals!, while other hospital
charges shall not exceed half the similar charges for a second-class bed in the private
hospital concerned.

2. The number of low-charge beds may not appear to be high, but if each patient
stays for two to four days on average and the admission rates of the low-charge beds
reach 80%, these beds can handle about 12,000 to 24,000 attendances of patients each
year. Optimising the use of low-charge beds can help alleviate the burden of the entire
healthcare system and complement with the Government policy to encourage the use of
private healthcare services.

3. Prior to 2012, the two private hospitals had not strictly complied with the
requirements for low-charge beds under the land grant conditions. In response to the
Audit Commission’s criticism in its report in 2012 (“the 2012 Report™), the Government
has gradually stepped up its monitoring of these hospitals’ compliance with land grant
conditions with regard to their provision of low-charge beds. Besides, the Government
has recommended the two hospitals to introduce measures to improve the utilisation
rates of their low-charge beds. We appreciate the Government’s positive attitude and
efforts in this aspect.

4. That said, this direct investigation has revealed room for improvement in the
Government’s promotion of the use of low-charge beds as well as in the referral
arrangements between the Hospital Authority (“HA”) and the two private hospitals

' In December 2019, the daily fee for a third-class bed in public hospitals was $120.



during influenza surges.

Our Findings
(I) Government Should Keep Observing and Reviewing Policy of Low-charge Beds

5. The Government noted that as the land grant conditions for the two private
hospitals do not include conditions on the use of low-charge beds (including their
utilisation rates), it is difficult to enforce the relevant requirements. Moreover,
provision of low-charge beds had had little effect on encouraging members of the public
to go to private instead of public hospitals. Hence, in January 2011, the Executive
Council (“ExCo”) decided to introduce the requirements for service packages to replace
those for low-charge beds when renewing the land leases with private hospitals.

6. When ExCo made that decision in January 2011, the requirements for low-
charge beds had not been effectively implemented and the utilisation rates of those beds
were very low. In Hospital A’s case, the utilisation rates of low-charge beds were then
between 23% and 45%>2. Compared with the utilisation rates in or before 2011, there
have been significant improvement. Currently, the utilisation rates in Hospital A and
Hospital B could reach 70% to 80%. Given that there are many years ahead before the
land leases for Hospital A and Hospital B expire in 2047 and 2060 respectively, we
consider that it is worth reviewing the Government’s policy of low-charge beds before
the land leases concerned expire.

7. Although the Government stressed that provision of low-charge beds has not
helped much in encouraging public hospital patients to switch to the private healthcare
services, we still find those low-charge beds useful in that they provide incentive to
people who can afford private healthcare services and help alleviate the burden of public
hospitals under HA when necessary. Furthermore, inclusion of the requirements for
low-charge beds in the land grant conditions has given a clear indication to the private
hospitals concerned that land grants at concessionary premiums come with social
responsibility. Upon strengthening the Government’s enforcement of the
requirements, there were marked increases in the utilisation rates of low-charge beds.
That means proper implementation of the requirements is not impossible.

2 In the aforesaid 2012 report, the utilisation rate of low-charge beds in Hospital A in 2008 was 1%, and the

relevant rates between 2009 and 2011 ranged from 23% to 45%.



8. The policy of low-charge beds provides incentive for people who can afford
private healthcare services and is complementary to service packages and voluntary
medical insurance introduced in recent years. Service packages and low-charge beds
are not contradictory, and there is no need for the Government to choose between them.
One possible option is to let private hospitals offer low-priced service packages using
their low-charge beds.

0. We are of the view that provision of service packages in private hospitals is still
at an initial stage. The Government should closely monitor the use of low-charge beds,
and proactively explore ways to better utilise those beds and revisit the relevant policy
when reviewing that of service packages.

(II) HA Should Better Utilise Low-charge Beds to Divert Patients to Private
Healthcare Sector

10. In recent years, the Government has attempted to address the imbalance in
demand between the public and private healthcare services by encouraging those who
could afford higher charges to go to the private sector. In our view, although HA is
under no obligation to monitor and improve the utilisation of low-charge beds, better
utilisation of those beds can help alleviate the burden of public hospitals and spare more
resources for patients in need. This direct investigation has revealed the following
areas for improvement in HA’s use of low-charge beds to divert patients to the private
healthcare sector.

(1) Introducing Measures to Address the Ineffectiveness of Referral Agreements

during Influenza Surges

11. HA has signed agreements with Hospital A and Hospital B to refer inpatients of
public hospital to use their low-charge beds during outbreaks of infectious diseases or
influenza surges. Yet, during the three previous influenza surges® when the referral
agreements were activated, HA had referred only a very small number of patients*. In
two influenza surges, Hospital B had only accepted two public hospital patients in total.

3 The 2017/18 summer and winter surges of influenza and the 2018/19 winter surge of influenza.

4 Hospital A accepted 25 to 35 patients referred during each influenza surge while Hospital B accepted two in

total.



12. HA’s explanation was that strict criteria for referral were necessary to ensure
patients’ safety. Thus, only patients in stable clinical conditions could be referred. In
selecting cases, frontline staff found that most patients were not suitable for referral.
Nonetheless, we find it necessary that HA investigate why patient referrals during
influenza surges have been ineffective and review the existing arrangements.

Explore Relaxation of Restrictions on Referral of Patients

13. We understand that it is rather difficult for HA to select suitable cases for
referral among emergency cases from surgical and medicine wards, which are
particularly under stress during influenza surges. On the other hand, some of the
patients in the surgical and medicine wards may need to be transferred to other wards
such as convalescent and infirmary wards for continual care or other therapies when
their condition becomes stable. We are of the view that HA could explore the
relaxation of restrictions on referral of patient (including the 7-day limit of stay), and
consider also patients from other wards, such as convalescent/infirmary wards. Hence,
the turnover rates of hospital beds could be enhanced, thereby alleviating the burden on
the surgical and medicine wards.

Improve and Simplify the Administrative Work of Referrals

14. A public hospital doctor revealed to us that public hospitals did not have
adequate manpower to select suitable patients for referrals, and they had to cope with
the heavy workload brought by the relevant administrative work. Hence, the selection
could only be made on weekdays. In our view, the arrangement of referral is meant to
alleviate the burden of public hospitals during influenza surges. If the relevant
administrative work is too complicated, it will defeat the purpose of such arrangement
and discourage frontline staff from referring patients to use low-charge beds. HA
should explore ways to simplify the administrative work in selecting patients for referral.

15. Moreover, while the referral agreements are activated, the two private hospitals
are required to reserve certain numbers of low-charge beds for patient referrals.
Previously, many of those beds were wasted as the numbers of referrals had been very
small. HA should, therefore, collaborate with the two private hospitals on improving
the flexibility of the reservation arrangement.



Consider Making Referral to Use Low-charge Beds a Standing Arrangement

16. In our opinion, depending on the effectiveness of referrals in future, HA can
proactively explore the feasibility of making standing arrangements for referrals of
patients beyond influenza surges, so that they do not need to wait until the public
hospitals are already under great pressure.  Besides, medical personnel can have more
time to arrange referrals during off-peak seasons and gain experience in making
referrals, thus enhancing its overall effectiveness.

(2) Exploring Feasible Ways to Better Utilise Low-charge Beds

17. In addition, we consider that HA should collaborate with the two private
hospitals to explore other feasible measures to better utilise the low-charge beds so as
to divert patients from public hospitals. Feasible measures may include ways to
encourage those patients who have made appointments or are waiting to receive
treatment to use the low-charge beds in private hospitals. For example, the private
hospitals can offer more concessionary terms or provide low-priced service packages to
public hospital patients who agree to use low-charge beds. Moreover, subject to the
needs for public hospitals’ services, HA can examine which items of hospitalisation are
suitable for offering subsidies to patients to use low-charge beds under public-private
partnership programmes.

(IIl) The Government Should Explore Ways to Further Publicise Use of Low-charge
Beds

18. Since we declared the launch of this direct investigation in July 2019, there were
public responses showing that many people including private medical practitioners are
not aware of the low-charge bed services. We consider that the Government can
further publicise such services and improve the utilisation rates by addressing the
following aspects.

(1) Strengthening Promotion of Low-charge Beds among Public Hospital Patients

19. The Department of Health (“DH”) considered that it should not be assisting
private hospitals in the publicity or promotion of their services (including the low-charge
bed services) to avoid conflicts with its role as the monitoring authority. We should
point out that provision of low-charge beds originated from the land grants to the two
private hospitals due to the concessionary premiums offered, and therefore, those beds



involve public resources and are different from commodities and services provided by
ordinary private organisations. Hence, the Government should provide the public with
sufficient information about low-charge beds.

20. In our opinion, the Government could use various channels to step up its
promotion of low-charge beds among members of the public, such as putting up posters
or notices in public hospitals under HA. It should also proactively explore other means
to make low-charge beds more appealing to patients who can afford higher charges so
that they would be encouraged to use private healthcare services. For example, the
Government could suggest that private hospitals offer low-priced service packages using
their low-charge beds.

(2) Encouraging Hospital B to Provide More Low-charge Beds in Its New Wing

21. Low-charge beds in Hospital B are located within the hospital’s Old Wing since
the hospital started to provide such services. Relevant information shows that most
patients of Hospital B refused to use low-charge beds because they wanted to be
admitted to the wards in the New Wing. In response to the Government’s proposal,
Hospital B started to provide low-charge beds in the Surgical and Gynaecology Wards
in its New Wing in 2018, but most of the hospital’s low-charge beds are still in its Old
Wing. We consider that the Government can discuss with Hospital B on further
increasing the number of low-charge beds in the New Wing.

(3) Recommend Private Hospitals To More Actively Publicise Their Low-charge Beds

and Improve the Provision

22. The Government should discuss with the private hospitals whether they can use
their websites or other channels to enhance publicity of the low-charge beds. They can
follow the practice of car parks to display the number of available low-charge beds in
real time at the hospital lobby as well as releasing regularly the utilisation rates of such
beds.

23. Moreover, some patients are reluctant to use low-charge beds because they are
concerned about being labelled, or they misunderstand that the equipment and services
of such beds are of lower standards. The Government should suggest that the two
hospitals address such misunderstanding and negative impression. For example, the
hospitals can indicate clearly that low-charge beds are of the same standards and they
deliver the same services as ordinary hospital beds do. The hospitals can also rename
such beds, giving them a more positive connotation (e.g. concessionary beds).

6



Furthermore, as private medical practitioners often refer patients to public or private
hospitals, the two private hospitals can provide regular information to all private medical
practitioners in Hong Kong on the low-charge bed services.

Recommendations

24, In view of the above, The Ombudsman has made the following nine
recommendations to the Food and Health Bureau (“FHB”), DH and HA:

FHB and DH

(1)  proactively explore ways to better utilise low-charge beds and revisit the
relevant policy when reviewing the policy of service packages;

(2) make good use of various channels to strengthen its promotion of low-
charge beds among members of the public, such as putting up posters or
notices in public hospitals;

(3) proactively explore other means to make low-charge beds more
appealing, such as making suggestions to the two private hospitals about
using their low-charge beds to offer service packages at lower prices;

(4)  discuss with Hospital B on further increasing the number of low-charge
beds in its New Wing;

(5) suggest the two private hospitals enhance the publicity of their low-
charge beds, such as providing regular information to all private medical
practitioners in Hong Kong on the low-charge bed services, and
addressing the misunderstanding and negative impression that patients
might have about those beds;

HA

(6)  review the arrangement for referral of patients during influenza surges to
investigate why it has been ineffective, review the existing arrangements
and make improvement. For example, relaxing the restrictions on
referral of patients and simplifying the relevant administrative work;



(7)

(8)

©)

improve the reservation arrangement for low-charge beds when the
referral agreements are activated during influenza surges to avoid
wasting resources;

depending on the effectiveness of referrals in future, proactively consider
allowing such referrals to be made beyond influenza surges; and

collaborate with the two private hospitals to explore other feasible
measures to better utilise the low-charge beds for diversion of public
hospital patients, such as encouraging patients who have made
appointments or are waiting to receive treatment to use the low-charge
beds in private hospitals, and to explore the possibility of referring
patients to low-charge beds wunder public-private partnership
programmes.

Office of The Ombudsman

July 2020



=

=1
B =

i

1.1 AT W A RA 3R B e 2R 5 IR BT ET B B L R R 0 12
A DB W H R R B R W ERFK - B E 2019 £ 12 A > 3Z W H
Ehaftief 164 RENERK WEZRAEEZWHLEE
o B2 fE 0 U B 9 PR BY 15 00 > HE OR B e A 1 b AIC A M R AR -

1.2 REBERE  BRRERAKNVEHEREHN A GEE AT
bt =F W IR e s D HA B b A AN e F R
KEVEHE R —F HHFEEQNFNOD ENEH > BELER
g A R AT SN e/ S/ el P (M e~ [l 7 NI T s S ) N I (e i
VR Z > MABMRKONERA RS E DRI ER -

1.3 S—hm BEEHERE (TRBER, ) ok E E R
LR & b s & sk > WU I B 5% B & A S OB B R
AN BEHZWELRERENERERK - BETNR AR AT E
AATLERERNEAEREA EaaEgHHEBERER -BERHER
T ORCEY A B R (H IR B R AN B H e K BB SR AT By B R
HNRGFRAULBRERKFEKRKNIEHAR -

1.4 AEREL - FIFTE R 2019 F 6 H 4 HRE (HITH
SHEEHCE 397 =E))F 1()(a)NkrRe kEERC &F/H )
FAZERBEREMEHHAE  DUEHABFEEENHERELRE
EEWERKERNE  E6F FTRITZKE -

DO2019F 128 AMER SRR WE RS KB 120 7T



L.5 i TH E Eh I A Ay U EE R
o HRARUE I IR AY AL # R K

o TR E ALK B b E LR R R U E E IR B AL i R
K Z e &R

o FAFE B e HEE U E IR AV IE
o (RUXEWKAYEHE S K

e HERBRMESEHE T AITERERAAMEERIK
0 R Y R e

HEBE

1.6 AKZFF 2019 £ 7 B 10 H [ A R = A0 R I HE £ 3
0 3 S TA h B R AR R R TR T T A 0 U g
PR R B B % 40 0 AR BB 2010 48 8 4 1 B A 1 B e 6 £
£ -

1.7 2019 & 11 H 5 H> A Z R & i & 5 5 A % S BUFCR
BREEkEEE) KBEE B MR 2020 £ 1 A 3 H K 14
HEBRNKREEREE EFRREEWALTERE KFR 2020
FTHTHRERERN &S



16 I & 75 Bk 1 3
RIEREN

BR
2.1 ARAERIRLR B KB o AR B o B - i R L

NEREITEERFEBRABOTAMENE BT LT 2 &
FH M BEER PRI ER AEERTRRE(TREENTS )
AL Hb R R By R 2 T ET G e

2.2 RBLITE R 1957 £ 4 HHYRE > HRLEHE R
= st (8 BUN £ st IR 2 R AY A R B e 0 JH M 0 3 SR R AR &
M EEMBERELARMERENRERKORE 28 <585 K1
EEEmAEAEERMENEE -

2.3 1981 £ 3 H > 17 BU= 5L FA K & b2 /Y 4L #h (5 50 — 20 5T 17
FE BRI R E - AR BT EUR BY PR E o BT DA %R i B SR 2 i E [
JER M BB B AL Ay R OF > B RS E T HAE A D WA
IR B ARUCE R IR > T EUE N ET E T R ULE 7 IR By B 8e U & 248 Al
(RTXH2.78R)-

A B 18 UL & 9% /K B9 #E 3 1% X

2.4 FatBAE 2012 FHRERNESRE THEL > BFER
1957 FE MW BEBUREE - DORA A &9 75 20 180 74 22 B 52 it #f 65 283 0

TS o BT e DA B R 7 S B B R (8 B R A B AL
A 5 &9 15 3E A F B R L O BUR o fE R R R R -

PO HHBEEBRLS (P ORBEET) FUE CHMELRFERERE -

3



AL TE R B H IR AE N B AR E > T AE 1981 5 48 8 5 o 4l /Y 5k 5 -
R > A2 1957 SR DLt (H i R A E A FL R B b B #ALd A
+ Hh o IR A E U AT BUR Y R E 0 R B2 R AR D A A R U
BRRAENI R E - & Ed > HRRERIIHENEREZE &
D = I 1 N v NS I NS ) [N S B s el
°

2.5 Har> =& 12HEARER T > 7 0228085 o 42 L
e ENREH AN ERL AR ABOME E2E- A BT A
ME AR ER (T TREEE, K TBEL ) SRR - A%
RITE BRI AT > AT 78 572 R U E IR B MR E -

&k

2.6 EREFAAERHE S —EA R 1996 F 1 A BT LR
B & 1,000 yTHt > 3 B #2047 5 6 H 30 H # U -

2.7 A e AIL Hh By #2205 K3 BR 1981 1T B m T E By 2B JIC E
W23 B ) AR EFIRETH TR E

° E b 7F [T 19 BF [B] 159 73 7F % K 48 B 7 128 1 0 7*
20%HY 11 W &2 7 IR -

o BRKEWKEIEHFEREN (EITHK - ERRE
IR 7 ) AR 218 e = A 5% E KB
(EXSB128 & 1) AUMEFEH (P10 F i
= Lhw - X ke B EDHIES ) 1 17E H 2K
KB e — F KA 5] 27 AT — e

® HWEEEFERYMEEHLRAMNG I L i (T 1%
WE G - 13 T 7E A8 © [E 1 T K AT 5 A 1 177 &
R A BN F - LR BTFR LN ZF R & H
P &2 U1 05T 95 89 B AL e b B

gk
2.8 1961 FEHL T RE LA EE AL AR - it 22

IR R SR R AR Bt R B BB U E W IR IR - Z At 324y
5y 2010 £ 6 H i 55 — HH B #Y FA A f6h &9 it i BT B C BV % B2 387 B P

4



FEHTH B ) - & B BUR DL R B U (E 1,000 JTHt i £ 3t > 3 34K R
2060 ££ 6 A 17 H #% -

2.9 MR ERKIM S > ARAYHEERAAFTHLL TR E

® RMAAKHEEZEEZEREK 18T EHHIEKERT
IKFIR 7% - 2 F > & RS FEE -

2.10 Bl R AR SR IR T B 1981 SRR E 0 F ST KR
W IRV B H A AR W E AR - HZE 2013 F£4£9) > BUF HE
S 24 BRERNFESRENMER ZEBRIUERZRER
1981 FATBURET ERY LR ( £ SC8E 2.7 B ) > 2R D 20%H7 9%
R By (R UL &R IR -

FEEHAXEREHEWNERANEREIE

2.11 HEZERREEEWHEHLE S REREWRERKROER
B FE AR B IR Y B B R UL B DL (R B B 2 1 B2 R R Y R E -
WMHEHRLREREZEAOEE  FEZFTE N BREEZIR
o

2.12 i B BELCB 24 RERNEFSRE DB L
R ERIKARE -~ BEURREFTG]AT - Hf o BEREHLENAE
[B8 #E ath /Y B Bre REERY 2002 FE R > HE B E £ 2008 £ 4 b 46 12
AR EFIK 0 2R ZAE 2011 £ 4 5 KA F A F ®E &b
2R EEERK -

2.13 fr bl et R RE MAEZMBEEMHELRE R
A A e A BE it B2 R BRI O 45 B B H AV R UL E K - B AT > BE 28
LG SR 02 A Bk U E i IR AY (F A R ET E E oK > (H R HE L R BB
GEBIFZERGHRAREZRCBREERIKEN RS > BFEH
IR U B IR & A BV E & > DL R U E 7 R W A Y IR B 5 8
Weat BEME > DIEREZERZWHELXE B EERERK
B - WELXEREBFETRAREXERRIERBEFEZSH -

2.14 Besh - BAEF T HIE 2013 & 2014 £ > EFEEXKE
B ZEEEREERKVER ~ EE2KEFH KA KU
BRIRME > BWILNEEEF LM AR LR FRRAKE -

5



2.15 MAEZEXETTRGABBKERKBEHZSADRNK
KRB EHY 20% > BB A 4 M AW A A B K UCE 7 IR ik &5 89 2 85k
Wieft e & R R ER - ZEBRGHERKERKKE ANIKRE B
b 8 B H A AR B W e oAt B e IR AT & R R AT RE -

2.16 A& 2014 F 2 2018 F R ERIKNEFKEHF
FIB R 1. ZERR > Z K E RS R R - W R R
Lo PR IR 5 1°F & b 2R A L E -

BXR1: GEEMBRERKNKEHF

F 0 BERFEERH BERIKEERH
2014 2 1
2015 2 2
2016 2 2
2017 2 2
2018 2 3

MELAEXEREHBWNERKBER

& EE

2.17 W TR AL 2B B 2 ke L B B RN Y D 3 R IR 95 B R (R
B IK > ax BN FEHEENHERBFEN - #E 2019 F 12 A
EREHEER LA EME 103 5k K 61 sRIRULEFF IR - & b H A&
i o IREEREERANERERL  RER2MBX 3 -

BlR2: ERPFNBEBIRERKS

i1 B RESER/ KRUHBE BUERFKEBS
F RN M JNE 12 98
Lo R (NREAED)  — AR 2/
F JE IY 11 58 BR fir 5
i 3% 3 7 7% B

B U B 7 R 48 B 103
(SR IERIRRE AR RRE ) (514)

YOBS R A F RN 1996 4 1 FEMOME (EXB 2.6 BR) 2AMM
HEGEKF AR > AEZHEANRKEBETRZEN DR 20%89 K W E KK -
Z Bt /Y H At M R JF i S 5% Hth B o # R 2 AR U B R R Y M B2 R RO ML IR -

6



B R 1. BERFEERENBWRERK (/\ARE)

BRI . BERZNEBWRERKD

i1 & 7% = %8 5l BWRERKHEB
ERE - — ANF 3 H 37
SGambBE (AR ZAE 1 H
=N 2H
LA 6"
Bt (ER) KR 128 = AfF 4 H 12
i B Fe
Bt (ERE) K I15# = AfF  4H 12
SRR PR
BULE & K& 61
(R ZIFRARAEE R AR IR B (304)

°)

Ho—H 5 A H&HFE - REERERIK -

Bzl (BFREBERMFR (EE) KME8) B 2010 FEA AT E (L
NE28BR ) TAHMM EZGEATHRR -

7




ER2:. BRZMBEAEGERRENEBREREK (=ZAE)

A’ FH

%g{’
iy

A B

Al

2.18 N A R R 2R e HY (R U B R 0 MR JH 4
EEAE O HULALBEEBEKAMER -

2.19 WA EHERE LNV AXELEHYIAEBREERK - K
WeE KRR el 22 KR T ilo s BBy A - (B R RN H#E



F 98 5% B0 & B il B 82 ) 1% #1709 F flg - IR > B B B (R U & K PR IR
MM EMMRE -

2.20 W B I B i B 0 PR B B AR R AR 0 A MY o
o A B e H BV (R U & IR A 23 B B 49w AN (B 18 Bl Bl B )
ERHBE KR ERBR S B LH AERIKAETHR A HE
15 pR e LL B - Sl R R e H B e

Tt EE A
2.21 BN KRR EREWESEHNSES EXE 2.7
B pralt 2 fHE -

2.22 BiZE 2019 12 5 WHEHARBRNEAEREREES R
BR 120 (BHAERK B —KERBE)  #2HHETl=E6E =
YU E Ry 96 JT - BL N O7 B Be B9 (£ B U & AH | ol B e & A Al #%
MENZKE —FRFEHNFLETRE -

2.23 HIEBENE  EMERERWE R HMEREA > A
BEEEEH U FmE KEERRKEE - KRS 2 AFERUY
BRIKORA > HEHEEERIES AR EER -

2.24 I Ah ﬁ%%L@%%%%%%%ﬁ@% B e ORI B
bt Z o3 Al 2013 S£F0 2014 EHBEFEE > RILSEHHEHWE
%l - A0 R U B R IR A A RY R Mﬁﬁ%ﬁﬁﬁ(@%%%&%%%
HHE) T B EEENEREEREEER S BEEENT
BEH(H3I%E 10%) - BEEGFEARBIFIRXHEHEFE
MAEFNGEHE > BEEARESHERR] T BUFEFA -

2.25 B & 4 & B = Al EE 5 R ) L 52 B8 B 2% 38 Bl R PR HY UL
S

T myEEGEEEERE 1,000 TN FRENABERED LM EHREY S
HEEY - NEDEEFEDRAER 1,000t HEDZEHREGFERERK (HlA
FERRBERAREAR) LHFRERMKRHEHEREYNR A MEHHERMNE
AW L0000 T E - HMAFGE TRNZEMNMEZ FEYHBBEREERE
W 1,000 TRl EAViRE S BEYBANEAKS  HBEBE=FHRERNHEENR
SRS -

S E 20194 8 HIYE R -



ER4:. ERPFEIRRBEINNNE

= 17
(FiF

J& B € W& & K Z¥E%E XIAERBE °
7% Bk B 18 F B : $120 $560 E $750 $850 & $1,600
HEE®H F
fiit © $96
F = 10 $1,050 & $1,500 £$9,970 $2,100 &
$6,980 $13,960
b BR( W $405 $580 $810
Ih BE Bl & )
B 88 X ¥ $148 $210 $296
wmeE
B B8 % A $3,850 $5,500 $7,700
IR 17
(FEFEH#H)
BXsSs:. BERIZRABEIMUWE
J& B & I & & K 1= ¥ 5% = “ERE
% P& B 8 EFE © $120 $550 & $1,200 | $1,600 % $2,500
HEE®E F
i $96
FiH=E 1 $3,398 $4,530 $6,795
(60 %)
it ( & e $666 $888 $1,332
IhBE Bl & )
B 2B X Yt 4% $203 $290 $406
&
B 20w $4,130 $5,900 $8,260

D O BREPOERREEOER ERKE -

o mErROFREEAEAEFREA AT AR A REELEY R T

W& -

W o mpzyFismE A Emgs -

10




2.26 RER4 KBRS TH  FAHmBREAIBRL  BRERE
N DRSS R 7 NN oA =3 1 =N (A G o7 N (VRO A A= S 57 NI
HMSEhERH  SHZ b A ERERKRME  KE RO E
H o

N

WREEZHE

- 9 R B < 20

2.27 WE LR b E H A R & EERECHE AEHRKEE R
KOREESESEAER(EXF 213 ) - BR 6 B xR 7 #5 %
e AR e £ 4E 2019 £ 5 H > ‘P E AR EIERFIKK A B IRE
B

ERo: ERFRERUNERARANIKRESEE (2009F 5 H)
FEHERHBHE - 229 K

B ARE %
5 £ E % 25 @& % 75 &
BO BoH
B4 EH $10,074 $800 $16,500
Bkt A $7,556 $3,137 $10,537
4 & 5B $17,630 $3,937 $27,037

B R 7. BRJBWERKBEANIREESE (2019F 58 )
EHEHEFERBEE : 2.6 X

2 AIRE SR
5 £ E % 25 @& % 75 &
B B
B4 EH $21,668 $4.350 $31,500
BhEEHA $20,151 $8,966 $16,462

48 2 5 $41,819 $13,316  $47,962

11



EESINS

2.28 ARERATEHEEERKKF AMRBE - DLE 1 — 5 1E
2018 FRREEBE LR Tlo ~ Wi = KAV W AEZE KO - A B HIR

HamEar

Ex8: BERZSBWRERKK AN IKEB F

JE B o] e
EXEREHR
WKW E (3 K) $360
HitmERER
A B5E Bk #5 $150
JE = A M I R $1,035
BEHSRE () $6,790
it & = 17 i $328
= $5,383
Ly BB [E $300
BECE R $4,794
AR BFEE $128
4k $1,788
18 =& $270
e R A B YR $927 $21,893
B4EEMR
ik B il $3,000
BEZREE $2,400
+ fla & $12,000 $17,400
IR B8 4% %A $39,653

2.29 g DB U B 9 R 69 58 e UG B R R 40 £ 3T IF MBS
HeE o b 228 BRI R AR 2B R AR
5 T T A R B A S B R R e T &
27% (RE® 9 SEEEZNERERN (BEBKEHNE LD

EEIDI R T o (3 N = B (T =

12




BRI ARBIWNERKNITERENRELERS F

s & & Us & 7% X EESAEERE
(ERER) (HEER)
EAEREH $360 $1,650"2
H it B e & H $21,893 $31,276"
BLEEH $17,400 $17,400
IR EE 42 &8 $39,653 $50,326

UTEEAWE ., WA EUWE R IK /I3 F R

2.30 fTECE N 2011 5 1 B8 H & BUT A B At B2
MREFENER -RBAEBR RBUTHE LSRN KER
DAEFG R REEX > EEEfEE ARG (ML= ERL R
mAREMERSE) > HAREXABOLEREBREERK

2.31 BURF 7R > i 31 g 75 2 1 32 R 3052 (R U & W IR BV AL R
Bh (MREEFNEREL) BNEREBTEGHER 2011 £ 1 A
i Y B B B g BB R R o BEORCE N P R AR AR B ST Hh 2 (R
A B = U B B R O 0 DUEC AU B I A R (U 2R PR HY AR
= o

2.32 O A — LR B e A i B BT % BT RV R B &Y T it
ERARS ZHHIRBEZYEAAE BREFEHA A DR 51%
WERFKADBEZEZBEERANEEARBWEL A > Z47F
AREE R WERIREZ G EX > BUTF & 175 B FR0Hy ETRT
B 15 20K B e G 1 K IE o B A B R K -

2.33 BUNZER > WAMBEREALREEABRGERIK >
{58 W] DL e B AY (E RS ST R R U B > B 7 b LA B B B ORI B
FENBHEMN —CE&H  EHEAFNEHELSCEBRENAS W
SRR & 05PN ¥ RN R (DI S NN 1 TS 2 g S ]
BEEAEERRSH R AMS > RUCE R KB BUR R BT Bk

2 mpezmmg s AEEREDME 5500 (2019 4 8 AUE ) Hk 3 K&
i+ 1,650 j¢ -

BN ERE RN SRS B EERRY TS ($21,893+0.7$31,276) -

13



AR AZERRBEEELZERERS -

2.34 At > BUR RS AVEBELRE KRB NREASEA K
b R WM S > EEEEFEREE - HZRRARERDX
A B =t EAR KL A — 82— BN R K E S Y
EMMKREZEZHEZERER -HTEE AR A I s EWHE
Em ANEEREMBHEEMTEH  RWAFEDEMLEBFIR
BHANLIREFH  HEEKERK EE8ARBEERES S
e oo

2.35 REEARBZN  BNERTR  —ERZNRRESLREE B
U E B W EEE RS DB A TN TRE A=
ERRFEELARERERE BER L ZEBEEARSE S5
ZERAOKREEWERMETEBEER  HEEITELCATERER
BELEEEALERBRERE KM RELSEB R AT EBERET] -

14



168 I & 15 K Y 1 T E

MEBUWERKNERR

3.1 B2 R K R E AL o2 B B A e I e S B H BV R U E E
PR {H 30 S8 gl U B 9 PR AY (o R ET 1L 2 OK -
3.2 RERZWHELR SR E DO 2R E Rt eH

BH AU E W IR > BUF & s B AL 22 B B R U E O IR (R
Y &L o HE 2R R R RL 5K B B 3R 1T Hb B2 R R R e & R UCE R IR
FIAREY 20K B35 3% 3R ) ROR 0 B AR BUR g B M R R B e
RERE KRR E T ENRIAER > TEEHREEEAT ARG E
FY B 5

3.3 B [t R B Be £ AE 2014 2 2 2019 F M - & FH{EU
BRKERNRMERRKENR > RER 10 LB R 11 -

BlR10: ElRFNEBEWNERKERE

100%
90%
80%

78% 80% s1% 76%
1%

70% 64% 64% 63% 61% 60%
60%
50%
40%
30%
20%

10%

0%

2014 2015 2016 2017 2018 2019
mERRAERR = EBRERKERR

66%607%

X X X X X

15



Bx11: ERINEBEWERIKEHRZE
100%
90%
80%

70%

67% 640 67%
(]
60%
60% 57% 55% 54% 55%
51%50%
41%

40%

30%

20%

10%

0%

2014 2015 2016 2017 2018 2019
mERERKRERE BERERKERXR

3.4 AR B IR A R R SR A A BB ooy B8 IR
HE BN ERERERGARREKREREIEZTE - BREFE
2014 2 2019 F s L KE (EXHE 338K BXR10); HE
e Z FF 2014 ~ 2015~ 2017 J 2018 4= (Y K U B 9% PR (5 I R - B (K
PREHBEEBERERR (EXx$ 33K > BX11)-

3.5 BUF R - £ 2019 F > {9 L 5 & e B9 K 0 E ik K
HREHE RS KN HEBEERKEHXR -
E KU E K E R RS
3.6 BUGFRR > DL e £ Ay R U IR B A R OR 0B A8
AE—-DRSHZER - BUFR 2017 F 4 AZEB R IR ERRE X
R ERNZENE - B o8 FAHERILL T
o EwmEHamM ALRW AU E R IR RS2k
I 11 S T (o (A= @ o7 N S

® EEREHEKEEAMERBEETEHERRBAAER
W IR

16



o YT REEHFESLHENE, "WRED AL AL
& U PR AT B fe 0 &

o SHEXRUFEXIHEFMWERERRESHEAERRKER
KA N B -

3.7 Beh - BB 2 BV R U B W IR R A H UM RHRE A - E B
iR AR LEE T > ZEANBEEERIKR 2017 F 8 HBE %
PR B A B AN o B 2018 42 6 e > BB 4 A E R E R
KW AN F R > B 18 pRBCLL k> EE 15 Bk £k -

MAEZBAEBWRERANRE

3.8 EEDIR - hzmﬁﬁgffﬁ%?T2MN§NUE%%
B BEHIRKERNR B REBUTHYEZR B JHHIKTE
Ao 2016 4 12 A BB SET W AR & A (R U E R K B 5% B
MERE > L& AREDLGEGER P AANAS A 2T BT E
W 2 7 PR & A e

3.9 MBI REBGETGET &R > | 2016 £ 12 A £

2017 & 11 HIHME > Z W IR TEGY B0 LE e Z iR E R IR &
3,151 K- 80 > R FE2BWAGEEAREZHE > HA 42HA
({5 0.1%) F£2 %3k - 12 BUF Bl 2 3 B MZE%WFm%ﬁﬁ
WERKERRE  AEBIBHANRE - HEE 2018 F 9 H > 1)
HAE %R AE&EKE BT BEEAEBRIEERK -

3.10 B ZMNBEWERKAMR UK ARNERE  MREZ
e 1Y &t 5T > 48 R ) VAEZAEMW%FFW@I M E AT
Z B e RN - At > B JEBFHER > /£ 2018
10 A 15 H B8 R #r e R AT SRR B A B e g R R &
HR (Ex8217TER  -BXR3)-

B}

M o memn 20164 9 AR T AEEGELEE > HYBEEYSE
TR S o GBI 2018 /£ 8 BEEE > KB T AR
# -

& JE R #
& A ST

17



3.11 B Bt £ AE 8 Be K B R R UCE R R 1% > L A R i 2018
10 HEY 54% > EFHE 2019 % 5 AH7 77% : A > HEEED
& B 2019 £ 5 HRgEFER BN > I ARF I /NRIE A E®
AFEEEERFK -

3.12 oo QYN EOR A T W B IRy Z 4 0 A B A
FERWERIK @ 5AEG—RE A &SRR EREDZEXKAE—A
e = N - ZRHER 3%EENERFERN > BERAFTEAED
HR P Bl HE R U B K 0 BRI AR IR S B - A B HY &R
staE R RE®R 12

BXR12: ERJETHNREBWERKAE (2019 F 5H)

HAth
3%

ERAEIABI2AE
13%

3.13 BUF R W A2 & 8 AR W& e IR 28 15 F 8 N =B
M AEHEERBERE IREBCHEFREZEAEAFHORIK ER
RG22 EW AR B AN BE AR R R BV U B B — R R
& ERADAGNT &M -

POsRZ R R T OLAE 2019 4E 5 H XSRS E R BB ROF B R 788 5
kA 625 i ANFEEH B L AR o 5 E K AL 80% -

18



3.14 BARAZERNLEERE T# AW ARNEZ ST 2R
G R WCE IR A b N R 5 8 B — O R Ry 2= 0 T PR AR R
= @I HZ NI ISR SN B e B ) e B = ol NI | A - I I B |
& Jw IR -

3.15 S8 BARLE B BE AT o W N HY R PR GIR 0 IR 82 & B U5 BE
& A H e SR U E R IR - 5 R N TR R A AT B R 0 T B R U
GRKHRE I E A > AR AESE AEZED
& U & IR -

MEWNEBERAKNEEBMERE

3.16 WmEERT EXELXBEHENEBWRERKREE g
fe G 88 IE A & 8 A0 2 Ot e # &5 R R B AR B AW N A B (R U & R
KRB ZHE ( XX 215 ) -

3.17 iy 22 B AR A Y RO P W L 2B B Y I 2 OR A
A e 0 ke A0 T 1 g Y S8 £ ik E SR G S OR REETRCE R 0 & AW AR
W B g PR BY A R O R 0 > RS A B5e 0 1R i AE R B 55 Y B A UK
R AN BEMEEIN EE TR R EUCE R IREE R

3.18 AREZENEF 2019 £ 7 H Kk 8 A & 2 W fH FA 5 & b & #
"E > FLULTITEZERS

&k
3.19 B bt FHORE By A BE B 5 1B i A KU E i IR /Y & R E
R (REBER 4) ZRESERK LR ER - BEARGEH T %

AT EWRE (s AREFIKIRHEE ) ARSI FE
M HLRE (RERS)-

19



SN rnen nmew

rm R T s
R
: < - lp‘mtunnl.-ﬂ
_ = gar
f I g
. St :
S armaagy ol
T4 0 P

Tae pueose oy ne
M Clairur oyt
iForay. mms and R_.,‘
wa
k274 L

e T
it

U5 e, e,

Bealip oupy

Wity
IOV ) gy, bencficial on,.

I ou ma o COmments
BN, please g et

S i

.
-
- VRO

%= B ~ iR £ B U E &R
B R S: BREFERIR ool
(BN ARBEWRERKNENR)

g

o) +AE-.
# CRAREREELLE I': .
*Mk*lzz:-ﬁl&l.»\d' RAR - B4 :::f‘l’
.:;::ﬂlilu-l'l PR N
% 3

The Subnidized Wards' daily W m&mhm
bed charge whi Is ‘mdmdm Gmw.
HES120 per day, |d1mw¢mprwlmo:lhl::m M 3
lhloflhrm W ﬁm
Day Casebed will be HK$96, which includes cne basic meal
ay charge wil

20



EEZ

3.20 Bt CEBR KRB ZEKRE 7R ICE KK &R BER
(RER 6) 7EARBREEMTRMN T HRE R - 8K AFHE
Wt IR AERET R ESE (RBR 7)) 4 ZIRAEKREN
M R R R —HRER ARG ERK (REB R 8)-

y

B R o6: BERZMENBWERKE

i} B8 3R

™

N Introduction on
Low-charge Beds
A B ERERE T

21



El R 8: Bl ZH bl KBRS R ¥

=
girthing Suite HIEZE
Maternity Unit ERRE
Room 1201-1205

‘ Gynaecological Unit 4% 13l 455 <

(Low-charge Bed) (&lUy &
Room 1206-1 209 jﬁﬁﬁ)

X & B 79 4 I & AT

3.21 HEARABN RN BHERANERKIOVEEE L& 7R E
AR ERETREE (EXE317TR) HAZEET - WHEA
R by uE £ B2 R BN A R U E R R A & R s A

3.22 FEE b HAY s > HAEA "TIRBWE  WHE > HE
BIRERE & TN NEEINEZERHNNKE  BFEE
Bhiw s (RIS A UL & W IKEY IR 5 ) AU FH B B sl &5 - B8 e £ AV 48
ph AR N T EBR B A U E ) HR & 4G B OR A B R UCE R R
My & ER &S -

16 20194 9 § 30 Hay s -

22



BRI ELRAALE
16 W & 75 K BT Z

PUBRENTRAERTEERRKB N ES

4.1 RERKN 2012 F2FRBEAFHEEL > BHE WA
FERALEEREREHE 7 —f&iEs5 > REMGARDOM QPN IE
S N EZ A ERERE

4.2 A BERKN 2014 FHE THRERRF > KRELER
RS ERENA T INERR R B ZHE - %5 REA K%
%b&%m@%%%”&ﬁwﬁ%ﬁuiﬁ Lk B & R A

NFEE - BRMNER LR ERBRFEGEERER -
4.3 BEERER mﬂﬁ“@%&%%ﬁﬁﬁgﬁﬁﬁmm

WK% T8 E RBR A > B R & G SE B E F = s iy 88 = S
goRERADFHEL - ZEAGFEREBE VT LEFHESHEK
B AgiREhk g REEETRIHEME#ETTE -

4.4 B e A B &Z“”%MQFIH%ZWQAI@%cﬁﬁﬁ
ONOL B B A AN % BE R U B R - Hp o B e Z AV R U &
IR AEREESH - BERFE T M%ﬂmﬁk‘ﬁ@%@@?
ZBERY 2015 £ 4 A & 2016 F 1 AGHRXBFERFEEHENIH
A

4.5 EE BRI Y EE LA ENE > EZE
T BhHE AR 2 Mz F e AR UCE IR R 0 B B s
SlemENVEHE > A2UBRBERGEWRAEHRELDFZEHNTAHE
N A g AEHAERZEE BAEAG ZE AR AR D E
7 &% Ja 0 A R Bl kA 2R ORE e B {8 U B e IR BT 1L 1AL E B A A A

23



4.6 BUF IR OR > RA B A 5 AN 17 % b A B R U & R
RHR %5 > e F R B — T o 5 15 i > 5 3 B 5 B & R0 7 (8 A
MRREERGHNTE BALERRARS —HEZE ZERK AR
BAEARANREAEE DR EBFERZE B BT RZAWELS
TERER AL REREERERRKOYET -

ERBESEHEN LAUERRAERBWRERK
14 68 79 1t Z 5 5%

4.7 B 2.7 BT R B R RET BT @A A RE R LR
bt B R0 B B £ 5T 12 A0 A fh ek DL GE F AR U & W IR -

4.8 MREHBEBN(HBEEE ) WEEERKBERT
PR B ] 7t B2 R KR R U B R R - ([H AT 2 & FE WK
WAAN B RIEEEZE KRBUT AT ZEFRKE M A R
G H A 5 22 R ST B RER -

4.9 BUG Fon > BE 5 B A E E B F 5 iR R ith 22 R 30 E ##
R f] R % B 5 it (o F (B W 5 97 PR BT O 1 > B0 5 7] B BB foh ek
R BN R 7 PR BUT & B A B 32 & & B
HEFEFTNRE  RAEERREHEER -

BwmE

4.10 AR ERRR > AGEFE K AEHERKERFK
(EX® 43R 458 ) EHZ /7 2016 4 818 g H %] & I 1 F
W foh ek > B 2R S ] B IR W By & L B B A B A &
W p IR > A AE 2017 2 2018 5= H ] B2 B e HH gt b 4C B ok 2 — 20
Zalltew " R AMOENZHERZERE S ED - D& AR
b5 A£ Ut I8l = e S PR A B FH RV BE D - 5% B Y 2018 £ 1 H JR B B4
bt Zo s 5] R M1 AL SE BV R A b ek o AE 3 2% W 0 S BT ) B B 7R K R
WHERL T  EHALERREAAEZENEBEERRK -

7 exse B 2017 4 7 H ~ 2017 48 12 H % 2018 48 12 A 81 5 [
ETMT ek Cor Alik ZE 2017/18 E R & & HH - 2017/18 %
2018/19 4 ZE i I = & 8 ) -

L 0
% B e g A



4.11 RIZEA B BE AR A R A I FEE QIR
EAEREEM (X 120T) (BB 128 -8 1) » H#E
HE#HEERAR  AHEHZRERERKYEEREGE
(Ex® 27k 2228R)  BERAEHMNEFMHE ANWEH LR
Ry 45,000 T > EEEAEHEZRE ERAY—FHF > REREB L HA
TRERILK EHABERN HERBGWMRELGHTE ZLEH AERL
7 B B e

4.12 L 22 B e AE 15 8 BY O s I B N JH T B — E B H AV K
WERK  UEREBERE AR A - HE T B A
HHE 48 RIEWERIK > Bhi JAIZAHE A & B —F ~ B 30 R K
WERK BERWAEEFL WEHLXEBKREEREE DR — KA
MM B HARIREH - AL -

4.13 R A BE h 5 > B8 3 A U B 8 T By o O B B A
NHT & LT R

® FHEtERDREH
& Tiitkik N BEEIHAR A K ECE BAE BT E
AN R EIEE RO R N EEA R A KK
HiBE R KALRERKEE RIRERENRH A
® XAILMIERAERER K EHEHR TR RR
® FAATFERSHHAFHYHEIGHE -
4.14 HEBRSABGHESHERF A EEIHEEREL

AL RRMEAGAEN TR ZBTLHEKRAE AEBTL
pmANETERENAEERFER -

BT
4.15 BEEREBENIMESED @SSR AAER
e FIE e 2B HRIKNE Y > RER 13-

25



i)
it

R ERRSEREENTATBIRERKNBAR-T

REEES B e BRS
MARA R (EAmA &R
2 B BE | mEB B &

2017 2017$ 35 147

TERE THZ9H

2017/18 2018@ 24 103 1 7

LERE 1HE4H

2018/19 2019@ 25 113 1 7

LERE 1HESH

BB A B 84 T 2

4.16 EBFR 13 77 R o g AR B e R AT A OB B R
AN&ED - B FAE = O s I A T 24 E 35 BN IR bR
A B A W O RS S S 3R BT R AW A A B

~r 23 599 4 o
F O3 S I 4%

4.17 PL 2017 5 5 F i Js 6 R 61 > B Eh f ek #y H I 4R 3t
41 RS BB HHE 48 RIEWERIKETE - & TRt aH
RKHB R 1,968 K- #5222 ML HWAGR DK TR BiHE
MDET Y 281 HATEBRERFA - A8 HIUERKRS A REREF
T 35 %W A 0 B H B3k 147 X 0 (&AL B B F AT HE R AV (R U
IR H B 7.5% -

4.18 W F] R 52 B8 e 29 [a) A B R ML - % O B I5E Y B 0 B i A
TEIA - i H RS B U7 2 1 eR R TH W — 08 B H Y (R U E e R B2 i
WA (BSOS 412 B M T A B 5 R R B 2B 7 7E B E
A R Ay B f7h e AR o B U B o R Y R e H (IR R D)
BAK -

4.19 Bl & 14 Bl &R 15 U FLFEFr 2018 4FE 1 HE 4 H (HI
2017/18 £ Z= % & = 6 B 0 107 5% BB HA B ) By R Ul & R 6 A
o B 2017 FEHE (LFENH#E) ELLE -

B s 20174 7H 26 H%E 9H 4 DB g -

26




B & 14 : BEREPE 2017 F X 2018 &F
1BEZ4BMNEBINNERKER=R

100%
90% 20175
80%

70%
2018
60% 018%F
50%
40%
30%
20%
10%
0%
18 28 38 48
B3R 15: BRILE 2017 F£ K 2018 &F
1BZ48AMWEBIKNERRKERZR
100%
90%
80%
70%
60%
50(; 20185
0
40% %
30% 20175
20%
10%
0%
18 2B 3R 48
4.20 HER 14 BR 159 H > /£ 20184 1 HE 4 7 - H]

2017/18 % 75 7 [ 75 e B 80 1 170 300 M6 T > 3 o O (. U 2% 9 R 5 7
S BB 2017 S [E M R K o 0 B BE Z AU B 2017 £ [E HIAE S -

27



4.21 B LRR > HINAE 2017/18 X F & & - & b (g
W —HW A BREERER®R > ZER 2018/19 X F R E S
W REgES#ELATBRENGIE TR ARHER THEREH
YR U R IR # WA B R A -

BlEFRENERR
4.22 REBKR EME SR E  ZEERE - 2HE

I ZHERR T HER ABEZI » W AN AG S ENEIRGH 4
A ( F s 4138 )-

4.23 BE R RHEORAE AN o H B Y R PR B AR R
o B g DL A A AN IR R PR 0 @ AL i 6 26 B % O 8 B 0w e B AL
ZERHVEEBRIXRBREN K AL BSE T MATR A B £ B EMHN
el 5% 2R KD 0 AN R BR IR 1 5 6 A 38 & 8/ - & EE Y 86 &
mAF (EXEH 415 BR 13) A 12 %% AHEFHE ST A
IRV 3 pl= b

4.24 RERE- PR #HAZBUESESEEEFEER
G A EKRERK > ED 75 b 8L % 5 b f2 (7 Ay 5 3 ik % 1% =0
AER FTEEEXNEENEERBNLSILERERT A —KAFHE

aET EN KB -
X =BT 1 % XA

4.25 o I U UL 6 B A B SR BT T TR S M O 6 AR 2
2 (LSCH 4.03 B ) o 30 S B A A EO 4R B T I B IR
T B 5t 7 909 B U 70 BRI LR O A (B B 2 0% BOE R 8
)« T A B A B RIS (L 1.6 B A S I B AR
R E T TE R REE AF b o BB R AR B A B R DR B B A B
(6 T 2 8 5 A L BLER IR IR ¢

4.26 RBEEEBDEEERN 2019 £ 2 HET TR
BEARANEREERWZSEH OEHAE BT ENRREEER
B N SR B R Z BN A SA R AREREE XA R #FEE
1 % JOH 8 7 -

28



4.27 gt - BE BRI BRLIEE IR AR A AR
MREFEFLEEFR UHESIESTEESFEH T SEAER
R EER > L2 ALRRER (BEBHEPFMER L) EE %K
ARV 3 VNI = S

4.28 REBK 20184 9 A% 2019 F 2 HHHHE - & 8 &k T
HEATH R Gk el o SR RIR I E X N2 & 1L < Al 4R
N B fE B8 N g A ke

4.29 RBAROG R > EHEABEREE A AAEA
B HUN 70 Bk P ERYE i EIR ~ G ¥ A B B > AT E AT 0
FAEE Ry IR e [ 2 F 0 BAR(E 2 40 28 R 7R 58 B R 5 (40 BE A K
R IR B A o BT 2019 4F 3 F o — 0[5 BORE L HEE R
FIERERERMA -

4.30 T HE c BE RN BB AL Bl & sk oh s i D oy B
7w A B B PR 2B RITPR G - 31 40 By 5 5% e i 2 HE Jo i E 5% BE R IR A
AEE S S SN R KB A W AE SR E > A RE
TR (qnnymgE ~ % 5E ) oY &0 A I 5 E R A I8 A JE g o e

BIEINFHNTHL G
4.31 MEBEAZWEINARER ALAIUEBEMK AR RAE

BRI AAREHESGHERFAFLEETONATILA RS B hEE
AAREEIABRBETHE MEESRABEE MK LEE
PEIRER NI RER D RE > B ROTENELEEEH -

4.32 BEEREER > QNUTRKEILZHEIIRARBEREET
F-HRARERERAASAKREHZARGERHEENE T SILE
B ETFELHER 2 LET - ZREEX T FREUAEBE
BERESHEMEE AR A LR ERERNE - AR (8
A AR EREE - ErRENEARES ) BARERFEE
TR~ 2 PR IR B T R B B AR Y B R A R HE -

4.33 gtA A& EE R AT BUER - BE BERrR 0 Rk
WAZz EHBELAZERE MATK NS AN EADEHEES
e RN SR = -G NG = - B LS NG N7 35 = A Nl
Do BEIRNRAE S EZE -

29



AUERZRBUERKBE MO TEKE

4.34 BHEAMNSER AR ZFGHKIYRT  ETERLEEE S
5 I E W o PR A2 B R EY A IL B BE W AN A B Y R U E R R
AR AR AREERERSE FEL AhEBHTREALER
Bk BNNBEERILFHTZHALEHERE BHEER
R AER 2B REERE2ER > KGR A8 E 2 H b —
o5 -

4.35 gt DA HEERERKETALERFEHRE BERR
o HATH AR Z2HmERET WARZSBEZEBREX GE - &
WA TR IEERR A > HEFERIPEREERS
WA T R A B R R B A R U R R -

4.36 BERER O ARSENE S ZHEED - RRA
FEAIUBREREEREADYNDEHER A SHKREEANERNLE
EH LN MERKESILEE®E AR A D AR R -

4.37 REBEH > ARNEMAKREERKGLRE RN EE
EHTEHNEEITIABRERNMER ZBEFSEESIKEa®ES
FIRL 22 B8 o2 5 B 02 i A1) A U & s IR B > RSB AE Y B B &2 PR & &
LR AL EEER A ERNREEEFE TR AR
ZEMNBEH - WAREEZ UK ABELHESCARNTE L EBR
NN

4.38 BE B EH o SO B B R o B B 12 Ot B ik 5 Y (F
EAFRAREZRE RERERERAFBEEEEIRES  E5EHBIR
A BRI 12 I8 B N2 e M & RO R 8 AE U S i
WA AL > BTRANEHER NS RADERFEETHITIE
Fe Wi ] e B o T R £ A A A 8 R IR R W AN R E
fEmZEEE AL BB SR ARZALENAEFEHZ S IR0 E
ArR N BRIHE & - NIt Z Bl &I A 8 & 8 U & 9w IR 6 E
1AL B A

30



K EHIF i K& iz

s

5.1 WA E] A 22 B 52 & U BL 1,000 T Y B2 (20 20 (8 91 #th 5% e
&%n*W%%ﬁﬁ”““ﬂMd%&%ﬁTﬁﬁﬁm,% & L 22 5 e L
A EEA A ER FERELEENLE %E o] 8 5 7R
A

5.2 FELE B —ENBESILEEEERE > SBAED
BENTREANLEZERERS DR AILEHEVET - LR
R U E R IR Al 2 L5 N > Wk 51 E > |IERE D& & WY i R 6 A AL
ERERSE > AUBEBEARBEHEEERERESEETR -

5.3 e 20194 12 H > WREIALEER & LM 164 RN
BRHRK - HEAFARKBEAREERLT AL BEUEAH A FEER
24K MAERYG/NKETE  BIERK —F &2 0 kEKH
12%§24%A% U E R IR EE L 2= H - FE A Bl R E %2 58
BEREAGNEE R aBTE BT RERL =SB ERBEBECE
FHmE (ExsEs28E)-

5.4 AM  EFAEFN 2012 FHRFIME 271 ERE T
B A B8 e £ 0 ZH B R AR UR B TR 09 L B2 IR FOHR B R B 1T
(ExXHF2128) - BHETHEWHE - Bl FHHE 2008 F N ERULE
PR E R B 1% > £ 2009 & 2011 FHIR A/~ F 23% Bl 45%
2 [H e

5.5 RFZF A - BUF B %058 B E WAL K 5 B A & i 22
fik =X b2 R R U & s PR - 12 (3] B 7 Ak 2 5 A B B B BR B — &R A1 3 i
DL#R FF E AR UL B 5 IR 09 {2 B R ( £ 325 2,13 2 2.16 B )- 5] T 2017
FoBUFHE— B EORE e £ RS I L Z R UL E R IR &R &
FE W N ARl PR R AE T B KR R U E R IR X% 3.7 K
3.10 g ) -

31



5.6 WMER 10 xEFR 11 ( L% 33 8R) aH > WHEEERK
Y 2014 2 2019 FREVERIERKEHER  CEFTHEFRZ
Al KIEIE T ( LS5 5.4 BR) o A $ BN Y IE [ f8 fE K BT A H 89
LhrTUEENEE -

5.7 Qezraitt > SHREHFHERHR > BIFEREHREREKE
WIKHEH £ A ATELRZE - SKEETER BER
FE A B e i T B fE] RA RO B i U B O IR B B R 0 RORA
RELAE -

5.8 WS - AFALLTNAE RN

(—) BREEBERITENRABRERTRKNBR

5.9 B 2o~ 0 Y WA R A 2% B e BY o B2 0k R0 4 S E R Uk
EBRIKERKRE (BEERR) > DLECE BRI E K IR FE
LT s i B F R ERKVEREREAEREBTREAS S &
ik B 2 A X EERE > BUFIE 7T 9 % E K af (KU & H IR
R R 2011 1 HREE > HikE & E Gyt 22 &9 48 11
> gl AEBEARB LIRS BERERKNHE ( LXHE
2.30 E 2.35 % ) -

5.10 PRI > B BURF BB il - AR JH 45 > 1T BU& sk 7Y 2011
F 1 AfE Eall R ey > (U E W IR AY A E R A R & A/ AT o
B IR R U IR Y R R R B BE  EAE F AT E R 2012
3 R AR S 1R 0 B B0 BT A B E > BB R UCE R R HY
G LB R 2011 FH UMK T A RESRE ( LXE 5.4 & 5.6
B - BB OB B £ 09 MH BE 3t 22 03 AR 2047 6 H ORI 2060 4 6
AAME (EXE 2.6 R 288 ) ESTAERTFZA - KER
Fo o A£ M B B2 I e 2 A 0 (B 1S BURT B R e 00 U O R Y BUSK -

5.11 i {5 BT o 3 £ O R UX B W IR B Y B 2B S O B B AV IR
ANAERL R B e iy B8t By 5 R - (B AR Z 38 Ry > RULE i IR 5 A H A]
W2 AEARSE s BEE DS TRE L EMLSBFE
e - B8 RIS LA T 25 A A B S DLAF 68 o 10 8 b (E B
M 75 B9 & 17 o o B U e PR Y B E N T A R AL 2 B e DL

32



A EEAM LR ARELTEEME - Gt E ' BmNGELEE
fil B U 2 o PR HY AR 38 #E DL SRATT > (B B I 58 1T A B R E 1R 0 (B
WERKOEMARBBHHBAN S FE L WHEHLXBEE —EFH
fo & BRI A E AWK AR ( L% 5.5 F 5.6 B )
B IR KW A RO E I IR fE A A i T e

5.12 BWEFHKEARAAERT Z B Z AL EBRRAEH
& FH b g > {8 U B PR Y BUOK JE B 1T Ry A RE D BE A AL 2 B R IR
B Hy R fe 4 B8 50 55 I > B BT AT AR RV B R AU B OR B R B
PRECR > REWEMAE EETHMHEHENR S8 AkBNERKE
AR EY AR E > W E HE AL S AR BUF G R S AL
BRI DERKEERKERGEZNEE AR -

5.13 i R BN R > (BUWE R IR RELEM B ERSHE AH L
TEREEmMEALRE RS ( E3CE 2.33 B ) HAFHE L
A BERERARNNEEARS WEHLRAESNAILE LR W
ENWEENRHENEAETR M —E&R/EETRSHVHE
s B E AL EERE R > NILEEREE A EIRE JRFE S
HEmR -BERASEBEERRE RERE RIS LR
i Em AEBRKERK CHRBRERUSERIT TUWE Tg <
AW AEBREER AL RE K -

5.14 BN LLERTH > AFER R RWEFKER R L TR Z
B 1B ' 2R 5500 A8 B 2 P B B 28 W9 AT R 22 B8 B B & H R it 22
Wmza (Z2VERF Z+2F ) NHARKERERERK > BUTEHR
P B E 4 4 % D) B S5 (R U B R PR B 6 A IR O o B R e L 40 {0 AT
AR = RIS R IR > 0 E R R e B8 IR BUR R i s
15 0 0 B W fm R U R IR BUIR -

(Z) EERRBRERBWNERKASRARRAZREERERM
5.15 WE > BENLAZEARVLEER AN ERE - BB ILK
WEREFSFHEERE TS LEREME  WHEEBERERGE AR

BNl RA - AL BRNEEZE BEAS MW BER
B S i B o O B B 9 PR O i Y E 0 R R B R A B e

33



5.16 AFA S BT R E A 2 BRI F KK EAREN
—HEBAEERE TN TREALEBFERE - AF5 5 BUT #
TREERKNEHNZ - BERES BT EE TR EHTLE B E
A B Y — B BUR > DUAF &% 0 10 8 52 & B DA HY B 7 - & B FR R B8 Bt
ZHERWE R IRE R R &4t 2 /A 57 F ek 22 [0S I
TR SN

5.7 KCBEE - B s R 1 U TR R G 0 O30 9
By BT (08 437 B )« AR - S 0 AR 2 (S U B A R
R (e T 6 5 T B 0 BE 7 0 6 6 R T T IR R A A A -
KB R B R b R B 2 % AT o O 7 0
i A AR U B PR (b8 4.10 BR )+ 2 — I8 7 0 IF BE BB 6% i
RO R BN T B W E R B A R 5 R
NERBBEZANEEL AL T T PREZE

(1) Rz 87 B 5 IE R HI BB 7T 1 3% 6 X F 2 79 B &8 2% B 75 it

5.18 ER#ER > BE R S & E RN B
EENNRE AT ETEREAELBER XN AR S KL &
B TWAATERKEA (LXH 4158 BR 13) &
e WHELAZEREHEHAE AHEY — €% HEH R UL E RH IR 2
R AITERH A > HENEFEMR > B RE(EIERHIKH
BEouEEEGER BT EE N HEBE M RUCEFIRE A
KRR — FEEHBME ( LX% 4.18 & 4.20 &) -

509 HREAMTRE EESEE ARRFAZE B
PR R R R R R L 5 B 8 R AR E M A
A WA T B R A A B N 9 B K 43 A
G (FXH 422 F 424 B) - FOR R - BIEEE A T8 B
Y B (0 SRR R AR E O (B (R A (LB 413 B )
i A B A O 86 A 0 (9 12 AP AL T A
ATEIREZGRE (LB 4238) -

5.20 REBRF  BEREBE =R IR S EHE 285

R AHEE BERAFE R & o RN I E A AT
Pk DliEE H s e

34



Wt 52 B A A Y IR

5.1 WERRR AL ILE RO A KRB R
P 975 149 % 3 T 4E O G 8 U 00 7 B I OB 09 0 K % I A B
INET T ON-ET ES VS 17 5 £33 0 L FiA il
M 3 40 b 7 AL B O B SRR A O 0 AL B R
WL 2 DITHE 5 95 [0 2 (R 0O R % o BRI o 2 T B DA E A A B
) B (B350 R ) A L R B W R -

5.22 ARFEHEE > NI B E EHEY  RAZ BTy £ #
EWINFR B B0 BB ATl > B 5 % B NN EOE [ K EE
ToMER -ERE - Sm—THE BAETE BHoWNARRAE
MERBRER TEEHEFEFREMNSFTEMMN BORK #Z2IEEE
B HMaR - Nt AFRL > BE B AU RBREE TR AR
H (BEMEEFECROERHBRS D HEEFEMNEFEEZMFE A
WS CAT R 2 F1 > DL g 22 5 Bl IR i #EUCE 2 AR A
IER 9P PR o A T &7 &% AR R B R BR T -

=K S N N (S

5.23 ANILERSEEBBERER AN AT A I E#ENRE
AT IAFEE S HAEEE -2 E L HER A AMFEN( EXXE
4.31 B ) > KRB Ry 70 L kR R RO A O B B AR OR RN S U
Rr Y B ¥ > A HBETH TERANEE > AEAKEE > FERET
AIR N B E#E R AT -

5.24 Rt - & B R W78 40 {7045 & B A BB R N i 17 B
ko B AR AT BUC I AF - BES > R ROR B ALK B Be £ 8 1
M HEENEEERK B8R E SRR RS BE 5T E
THHE W IRHY 2K > S H R % PR E A% -

= 58 ke B 7 2 oF N E AR

5.25 HEE > BT ERE S B 24 > B8 F IR I E E
B EBE N AFEHALAZERNERERBK (L% 4.5 8R) - 5t
- BERFER REBEZEERB S EHE DB AL 52ER
ANB R A /DEREFETHTAF - & &K 7% A NEERE IR
HWEEN > SENNITIERNTR AR ( EX%E 4.36 2 4.38 8 )-

35



5.26 SR - B AN L8 5.20 & 5.24 BFrit > BEF
FE 5%t & 0 D0 8 PR R BT B AE > NG B & -
G TE > RENFHEBEEENBRRRRSEHOER TE+ 2%
B R0 AT B R P B BE R o ANHY TAF - AE NI AE
s by 0 BE R E P H AR BB R 0 B R B ST R B R
b A2 B U B DL A B By fE] 8 o N > BE E) AR SR AR 2N 07 B B HY BR
JEAETEBRE Z B A BB gk o B A\ B AR IR B U e B A R
% W5 [E] 22 PEEE A N > N AT RE IR R AR B R R W AN R U &
WK E > AENZBRERNET R -

(2) BEEEBFRVNEZSOTTZZEHBKERLK

5.27 KERR  RUAEHAALEBERAEHENEL  BERF
FE BL WY fE] FA 22 B B i — D B s H A mT AT HE i > = AR UCE W R B
RN ILE YR A e

Bt 5 40 o] W 5[ T 1F i {2 B 52 06 B A 2 17 B e W A 88 (R O8R5 IR

5.28 BEBRE AUBEKRBRZEENE ERHERRAHE A M
MERKHDJRER FTEEHEXENBEEMNBERERE BT AEGHE
NEMJRWERK(ECE 438 ) HEF L A UEBRELALRND
JEtE M S RIWEEE > OO ARETE TN 2R A -

5.29 HE R E B RN > OO0 B AR R RS i g 5 8 D —
EEHOAREZGRFRNRFEAQH  DERHES AT HEIKE
A= E A B BV A > BT RS e 3 — e BBl A T 2 37 B B B D
56 & % 1k s BB R A > A1 00 2 O B B A U R IS AR AR 0 R E
ErREE LR P ARAEE - Wit KAEXR K HE U520 [ %
SlEMIEE = > W15 MH B 18 2 BV A A U & 9w IR DL#E 1T BT 23
3l e

5.30 AEER > BER AW ENLZE B ER - 70 [k
Sl - ETHEY ~ Em e AR 26 WAH A 85 LR K
A B B IR > LL&r 4R I IL RS e Y BE 7 = B4 - RA 5% B B T 1) 8
{58 B W B 8 PR By 2 I 8 e A fE (R B SN B > B Al fE I — 2
WMEENEEAREREF -

36



5.31 AR BB ERKMAEHDES R ALEE  BHRA
REEDTHHAME » AEBKRERKTUBENEHRNLRE
G ERE MetlE@mE P ERRELENREIGRH  HK
AMEEER KRS > AL ERAAJREEERSE JTHIEH
FlT e

SR I /AN N 1 A L AV B I e IANR s I L = N

5.32 H oAl > B e £ A A AR U i IR R U TR R AR A ST B AT
o EDAL (EXE3.6R) ZetEENmAdEANLE R
fEet &l - AFEXR K> BE R A I8 b Ak & &K - Bk E
UL £ Be IH H B m B LAY A AL 2 IR 2 BB I R A
AEBER B E HIR > 36 H A5 5 b fg (e 5 e

5.33 BERE &R BEANANEREHEE £ % HEIEE
HHEBERAN(EXE4ISER ) Bz hZEHEHELEAH
HEHBERKERK - BEAOL BX BEREHMLLANLERHFEHE
Horg mm ARRMEER - AFR R 5 E 8 U E R IR T ST
EWF KT UEERZEHNERA - MWHELRERESEEH
BABERENEEAEREERK ( LXE 434 8) -

5.3 ENEEREE 0 FOEELSSRER QSRR
FMEmsERme (LB 43B) KB MEZBIT

N7 B AT o 6 E AT AR N B FE L UE B 5l o BE O Al ORE BR S R BE R
M > BEEAEBRERK RAARENWELE RENS B
EREABHHEMLEE S8 A FEBEAN S ESE B
W AN B TEEE -

(=) BREREWMEMEERBEIWERRK
5.35 RZR 2019 7 A H A G EARL L RE R X3 #H A
% ANFRHEmBARNAAVPTAREIMREES A NEARKRKERHIK

B - RNEFWR R - BUFAE #EE KIS R R — 2 250 H AR
E-/SUTATFRITZE

37



(1) 8 E L& FA B G K E R A&

5.36 LB RN o E R EE R E B B 81T H 32 R 3y
BURN R B 2E AR B AL 5 B b B (3 oo B B e ik % (B 7
WERKRS ) DLl EEEmOaAMEE RESTEAGE
EHNREARG- W AFHBL  BRERERKOREME  ZREK
JiF DA{B 25 1 At i 45 W R AL 2R OBE B i 07 AR HE R HY o B B K
NAREIR > AR — MR B A TE AR AV R o R R S o L 0 BURT HE
iz LR U B R IR | R T e B -

5.37 HARMEBZELERERALKRBER A S ENK AA
B {15 U 2 95 PR R 7% 19 22 FF (B SC 88 3.16 BR ) {H A 5% B8 [ 1Y B2 il 1
REC o R A S Eat & AEZ AR A - 0 HE S 8Dl R — %Rk
REZBEVLEBRERRFNIHAN  KFX ﬁﬁTﬂ%%@%ﬁ’
s E A RERERERK  HOEBRERENILE RELE
HiFHRME R SHAILE %Fkﬁﬁﬁﬁgffm“ﬂ BT 7R
JEE A A T 72 LAt 5 A S IR IR B R IR Y W 51 00 > DLat i E % & E
RENE A AEHTLE SRR - B ERL RS A AU
G REftEEEEENERE AR -

(2) REELGCHENENGEAEBRERANEHE

5.38 ARG EEELEHE  BAAREANEERE
B — 1 2+ B 2K (6 U2 975 P 1 A0 A AL — i 19 4303 0 B A ) 0 R
TR 43 1 o A EE E e R R R R F S B R - R A
B[ 2, 4E 2014 % 2019 4 HIR 75 4 o A7 00 4R 19 {65 e 2 0 B G55 P
R RO ERARAE (LB 338 BE11)-

5.39 Bl CNBEWERKABMUKRARNER  MEE L
RE W AERAEBREERKER @ Z&E A EZEFTREX
IR E - AR T EBUNA RS > 1 2018 £ BN K
@m%ﬂfﬁﬁ%ﬂfﬁkﬁﬁﬁgfﬁ e AR o 7Y R U &
RN ER > EFRERAEAERZBEERKER -

5.40 KRZBF R BUF A B8 e £ i &) A 3% Be ¥ be K& 89 % 5

#— TR U & R R AT B EH > DI 5T % A E A 8% B Ay R UL
HIRIK -

38



(3) BEAVXELE—ZLHEEREILBKERAKH K

5.41 WMELZERESAEEERERNREERIEEFRKEN > H
AKEBERE > BREFANWMHBS  THEE B/ > #HUEE (LX$
3.9k B R 5 MMM FTERENWEILE BN RA BRI E
FIRMWER (EXFE 321 E3.228R) AZ > HIFEHSESE
BElEmar > DABRETnssE M uh i & R E T #HE I EH IRy A
17 Bl F =G EOE > B bt REEFE R ERIRD
ZZEEH  UREMHAMBWERKNEHET -

5.42 H—hHE BoWAREZTHRERNRTEBERRK
Y 3% R IR %5 & B — R IR fy 72 T B PE A (R UL & 7 IR ( B8
3.14 B )~ BB ZAE KM W69 5w 8 & 85 o A R U8 R O s R &
WEMBIK ( EXHE 32082 B R 8)- AFR R BUTERFBELR
B Boe m A U R R U B R IR BT 51 BORY B AR O & T B R > B A0 UF R R
T (R & 7 TR Y AR RS R R 55 B — R PR JE B > R O BRI Y
S (MEERK) -

5.43 s RERBELEFE TR AAR (A& 0L 8K
A FERE ) Wit - R T #HERAFEEMEREZH > REREREA
EMHE2ELZXBERRARMBRERKREBENEN > ZEE L
A EEEFEARNR ARZEREERKERN - BiWAETER
EEAEABEMAIK -

2 &

5.44 BRI B AEHERHRE WAEABENEERAFLUT
R

REBNEEE

(1) BEREUERIRAYE MRS 58 A e A S
@ U= At (A= ol NI | A £ i N B - = e S
R E AT AR SR W BRI R (B30 514 B

(2) EEHAH B MEEE > 058 F SR E KK ERIK
L5 AE A 37 B B 9k A0 ) R & R B S0 5.37 B )

39



(3)

(4)

(5)

EEH

(6)

(7)

(8)

(9)

N5 &t

I

FE MR B 22 40 ] B A0 U B IR Y W 51 7 > B 4 7 ER
NEEBIREMEAREEFREAEEERREENESR
B (ExEE S5.37E8);

B8 e £ v 5 AE &% Be o e K BV IR 5 — 20 B
UL E R RV EEH ( E3C% 5.40 B )

L 2 B b e B AR UL E R IR > B4 E B B A
LR B4 A BRI E 7 IR Y 22 8 K ek A M BRR UL
LR RO S AN EmEBE ( EX$ 541 2
5.43 B2 )

T B O RN e e HH B 22 BE B R R Y R R dF B
AR EH AT E L DS E 2P s (B
W e AR & R BB BT B T ) (&
W5 5.20 E 5.24 R )

o = 1F R B e U HE B ) T s HA R (R U B R R 1Y TH
HaHE o BeRE (X% 518 K 5.24 B ) ;

R H 1% 89 88 9 gl %00 18 i 0 9T A R B S g HA Ay g
P EAR ( EXE 5.26 BB )

B Wy ] L 52 B e B 5 H At BT 4T 88 i 0 = A KUY B R
PR 43 2 1 88 Be 1Y 9 A > 1 20 95 40 fe] e 51 4% &2 TH
AW EZEENANILER W AN EEAFRIKE
5 IR > DL R BR BT i 8 N FA & T 1E By B = A fE
FIEUr&ERIK ( EX5 5.27 & 534 %) -

5.45 AREFHEWHE B‘EE #4EF - BEBNE KA R H
> Hf

el (BIBEERNERELZ) B TLUES

BRFRBEELE

G N

£ 2 : OMB/DI/433

2020 FF 7 A

40



NESREEEE FHENRFEZYRERS  gongraey NS
AEAZHnES  LUERSFEN A
https://www.facebook.com/Ombudsman. HK

41




B 15




1: BRFNBUWERKAEER

HHA AN 5 % 5 2 ik

1.

2.
3.

8.

Us

BHF MR E R IS e 103 R AR BA T ERAAMERIE S

FERBERGE  OF—BNHRNEILE - BB EEEARMBEEME -

—HBENT  RAANET R EU-ERBER » Uk AERGREM -

FRVREDNTHAREAF AT T2 AMEERAER  2ARALRENCGET)REMR

TSP/ & 5 BRBR B 1R AT e AR MG 3 o

AL ERERAMERSHIEZHEA  FTEHEHRAE -

RTHRAFRFEANEES

FRLERE - RAEREBZRA

MANFBIIFFE TSR/ GHAETRERE  ARFAERIEEZIRA

EHRFEX EHAR

RREHHA

¥

a) HRARMEERBESN AREB ZRABEARESITEM  c GL:EBARES
BREIE LB RBENS6 HBEFEAETRERE )

by AR PR EMW G/ BT MRS - B - EARE B s RBRAGIERIR
A HEBREHAERLXRML - AR EARE BAERAFNRELE X
£ RIRFE o) B AR AR -

c) MbES RAIHOEREAURAR _FREETAZLEHE -

d) RBRAAERBGEEE o BEBTRERE SIS RBE  FANRERE ST
BoOURBEZEEREHE -

e) BmANEEBRES ERAMBAAREALRES FMABRARLEKEOHE
BRUBHEE FOUEHH -

MANERBBE N o ERERAMEER - B ATALIL  URBEAMRE A

RE  ARABHATHRMBRABEIARNEGAGEEE  RXIBARERELHET

EMERE MAMAKEOELRERR -

BENREEEARERNETELAATE  PloRFBEEAGR X REFPHEBRF

[Bd - XENFRE R SRABELEERANE -

BANERBRERN * T BAERBALALTREFERET U LA - Ul IR RAH =

FRE AR AT 40 -

10, I 52 15 1% 4 2k ANE B B0k B 2 s i A o

p " I
AR ER
Patient's Label
\ P,
A A RIENERBYRE » LN Ltz i3k -
mAN R EE:
= ;]

B



B

B 2: B SBEUWERIK A &KX

(F) —REBR

@

2
3

(4)

BB ERER - FREH 61 REWRE
B #mAEH - BKRERIANRR

® REOWE(MM3IM 37F

o REHRREEE1L2® :12%

o SHEBEEEIS® (12%
RADARBBXAUERENDIZEBAAR
EW/ AL EAL -
HEREEEETHNEBREBNEEREZAR
EanmA SR ENEMERAE - HRINBHEN
NEHAXRIALERE  LEIEBSHNAAE
7 - 45 ARB AR A RS R SR FH KR
RFEEEE - BEMSHTFIEBREBRERN
REVERRERAL -

{EW ROl R A FHamAER - 8
RRRAAERAABS S IRERYEBETH
i -

(Z) BREE

@

@

&)

HEREFUBRESXESE 120 7 - @FEH - =
RERR—-RHERA - BRABFHOBA -
WHRBEY 96 T - (IEFEM - M —RE—K
M2 - FRAER ERKRY T eESIRBETF
W BENER - MERBER BRRES
ERRUTLQRE) RN RN MM
B -
BHERBNBEL/ARYE/BSERE - BY -
AR - SRR EIA G DL E TR R4 ¢
ERE - MAEAEBREIA|ALSZ N NR
BYNERAEN - SHIF8RE22Z+HRE
RIEERBRTHRA -

FRZ(2IAS - MAZATRIR A EERR ALIERR
FRERAZEMNE HBEEASNERE
¥ - AIABE#E "EWRREK , FEEA -

(ﬁ) EERFFNES - FREMBRNUTHMR :
BAAEELRAERE - NERBE R MIFE
WRER(EEEAER) ; 5

2. BWAAGEBUREAKE  URBEBISMHE
- ARARREE  DRBE I ERRBERE
NRE - FRASHAERLZHIRABEERAR

BHERE - WRMEEARAARER - WK
MARTEREESE T LR -

EEL LS - RENTEREEEEE T NRRER
BZAM  FARRNUR  AWERERXREZR
PREMBMRETH -

(T) Bt ER

1) BAAEELRFBF  T2BERBRALARES
EREDESL HER - M FERATEEY . BF
5 FTIEH -

) I - = 72 5 A (S 5
LB -



	段落



