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NOK �� !"#$�%&'(

�� !"#�$% !

�� !" lj_=OMMPLMTOM

lj_=OMMPLMTON

�� !"#�$% !=�=�� !"#=�=�� !"#

�� !"#�� =�=��=�=�� �� !"#$ %&'()*+,-./01

�� !��"#$%&'()*+,%-./01234356%&'(789:!%&;

�� !"#$�� !"#$%&'()*+,-./0' !,-12 345

OK �� !"#�$%&'�� !"#$%�� !"#$%�� !"#$�� !"#

��=V

�� !"#$%&'()*+,



�� !"#

UV

�� !"#$%&'()*+,-./0123-456789:(;&<=>?2@AB

�� !"#$%&'()*+,-./012"34  !5678*90:;<=>?�

�� !"#$%&'()*+,-./010234-.5010236789:;(<=

�� !"#$%&'()*+,+-.

PK �� !"#$%&'()*+,-.#/012345467"89:;<=>?@

�� !"#$%&'()*+,�-%./0$12*

QK �� !"#$%&'()*+ �,-%&./01!23 4-56789:;<

�� !"#$%&'()*+,-./01234�5678"-.$9:;<

RK �� !"#$%&'()!*+",-./0123'(45"6789:;<#$

�� !"�#$%&

�� !"#$!

�� !" lj_=OMMPLMTQN

lj_=OMMPLNNTS

�� !"#$!=�=�� !"#=�=�� !"#$%&'()*+,-./012

�� 

�� !"#$%&'("#)*+,-./0123456789:;<%=>.?

�� !"#$%&'()*+,-./0123456789)*:;<.=>?@ABC

�� !"#$%&�'()#*+,

OK �� !"#$%&' !()*+,-./012'34567$!89:';<=

�� !"#$%&'()*+,-./0123456789:;%<=>2?@ABCD

�� !"#$%&'()*+,-./012345678+9:;�&<%�!=>?+

�� !"#$%&'()*+,-."#/012345678,9:;<=9>?@$

PK �� !"#$%&'()*+,-./012345"60789":;<=>?@

�� !" #$%&'()*+,-. /0'(12345678 12390:;<=

�� !"#$%&'()�*+,-.�� /0123456789:;

QK �� !"#$%&'()$%*+,'-./0123456$%*7�89012

�� !"#$%&'()*+,-$./01%23

RK �� !"#$%&'()*'+,-./0 123456789:;<=>?@A

�� !"#$%&'()*

��=V

�� !"#$%&'()*+,



�� !"#

VM

�� 

�� !" lj_=OMMPLMUPT

�� =�=�� !=�=�� !"#$%&'()*+,-./0123456789

�� 

���� !"#$%&'()*+,-./012�� !"#$%�� !"#$%

�� !"#$%&'()*+,-./012345)67��89:;<�� !"#�

�� !"#$%&'()*+&'(,-./01 23456789:;<*=>%?

�� !"#$%��� !"#�� !

OK �� !"#$%&'()*+,-./00/12345)6%-789:;<=>

��� !"#�� �� !"#�� !"#$%&'()*+%,-./0�1!"2

�� !"#$%&'()

PK ��� !"#$%&'()*+,-$./01234567*+,-8 #9:;

�� !"#$%&'()*+,-./0

QK �� !"#$%&'(")*+,-./0+1)23456789.:;#<=>

�� 

RK �� !"#$�%&'()*+,-�� !"#�� !"#$%&'()*+,

�� !"#$%&'()*+,-./01234567890:;�<=>?

SK �� !"#$%&'�()*+$,-./012345/6789:;<$=>?

�� !"#$%&'()*+,-./0�12345678�92:;<#=>?@AB

�� 

�� !"

�� !" lj_=OMMPLONPN

�� !"=�=�� !=�=�� !"#$%&'()*+,-./0123456

�� !"#$%&�� !"#$�� !"#$%&'()**�� !"#$%&�

��� !"!#��ak^���� !"�� !"#$%&'()*+,-!./0123

�� !"#$%&'()*+,-./(01!"234$%5&6789:;<=>?@

�� !"#$%&'()*+,-./0123&45678�

��=V

�� !"#$%&'()*+,



�� !"#

VN

OK �� !"#$%&'())*+,-./,01234$567 !89:;<=>

�� !"#$%&'()*+,-./"012%3456ak^�� !"��#$%& 

�� !"#$%&'()*++&,(-./0ak^�� !"#$%&'()*+,-.

�� !"#$%&'()*+,-./0123145678" !9:;

PK �� !"#$%&'ak^�� !"#$%&'()*#+,-./012��34

�� !"#$%&'()*+,-. /012 34567�� !"89:;<=>?

�� !"#$%�&'(

QK �� !"#$%&ak^�� !"#$%&'()*+,-./0123'4567

�� !"#$%&'()*+,-./01234567+)189:;<=>�?@A

�� !"#$%&'()*+,

RK �� !"#$%&'()%*+",ak^�� !"#$%&'��()*+,-.

�� !"#$%&'()*+,- ./0-'1234567 89:;<89=>?@

�� !"#$%&'()*+,-'./01234

SK �� !"�� !"#$%�� !"#$%&�� !"#$%�� !"#$%

�� !"#$%&'()*+,-.#$/!01234"56789%:;<=>+

��  !"#$

�� !" lj_=OMMPLMQUV

��  !"#$%&'(�)=�=�� !"#=�=�� !"#$%&'()*+,

�� !"#$%

�� !"#$%&'()*+,-.#/012 34%56789,#:;<=%

�� !"#$%&'()*+,-./012#3450��6789:;<=>?NR��

�� !"#$%&'()*+,-./0123,$456789:;<=>?@*ABC

�� !�� !"#$%���� !"#$%&'()�� !"#$%&'()*+,-

OK �� !"#$�%&'())(*+,-(+./0123"456789:$;<

�� !"#$%&'()*+,-./0123456789#:3;<=>?@0A)B

�� !"#$%&'()*+,&-./0123456789:;<=>?@ABC

�� 

PK �� !"#$%&'()*+,-./+-.01+,2-�34561789:;

��=V

�� !"#$%&'()*+,



�� !"#

VO

�� !"#$%&'()*+,-./012345$67%89:;<=>?@ABCD

�� !"#$%&'()*+,-. &/01234567 89:;<,=>?@*

QK �� !"#$�%&'()*+",-./0123"456789:;<$=>?

�� !"#$%&'()*+,-./0123456789$:;8$:6<��=>

�� !"#$%&'()*+,-./0123�456�

�� !"#$

�� !" lj_=OMMPLMQOT

�� !"#$=�=�� !=�==E~F=�� !"#$%&'()*+,-=EÄF=�� !"

�� !"#$%&'()*+,-./

�� !"# $%&'()*+,-./012345678�� !"#$�� !

�� !"#$%&'()*+,-+,./0123456789:&'� !;<=>?

�� !"#$%&'"#()*+,-�./01'23456789:;<=>�?@A

�� !"#$%&'()*+,-./0123456789:;#<=>?@AB3

�� 

OK �� !"#$% !&'()*+,-./012,3456789EÄF�� !

PK �� !"#$%&'()*+,&-./0123456789&:;<=>?@A

�� !"#$%&'()*+,!-./01234567$895:;<=7>?@AB

�� !"#$%&'()*+,-./0123456789:.;<=>#?+@.A

�� !"#$%&'()"*+,-./0123�

QK �� !"#�$%&'()*+,-./0123456+78.9:;<=>?@

�� !"#$%&'()*+,-./"01234&'56'"�789:;%<=>,

�� !"#$%&'()*+,-./012345�67289:;<=>#?@ABC

�� !"#$%&'

�� !"#$

�� !"lj_=OMMPLMVNV

�� !"#$=�=�� !=�=�� !"#$%&'()*'+,-./012345'

��

��=V

�� !"#$%&'()*+,



�� !"#

VP

�� !"#$%&'()*+,-./0123456789:;<=>�� !

�� �� !"#$%&'()*+!",-./�01"2-3%&'4)*5678�9

�� !"#$%&'()*+,-.#()/0123456789:;<$=>?@A9

�� !"#$%&'()*+,-�� !"#$%�� !"#$%&'()�*+,-

�� !"#$

OK �� !"#$%&'()*+,-#./012345 6789:;<=>?@(

�� !"#$%&'()*+,-./0123!45!'6/7189:;<=1>?@

��

PK �� !"#$%&'()*+,-./0"123456789":;<=>%?@

�� !"#$%&'()*)+,-!./01234"56'789:";<=>?

QK ���� !"#$%�� !"#$%&'()*+,�-./012345678

�� !"#$%&'()*+,-./012 3456 789:;<=>?8@/A2

�� !"#$%&'()*+,-./�� !"#$%�

RK �� !"#$�%&'()*+,-."/0123456758"9�%:;()

�� !"#$%"&'()*+,-./01234567859:;<=>?@�AB0

�� !"#$

�� !" lj_=OMMPLNSMN

�� !"#$=�=�� !=�=�� !"#$%&'()

�� !"#$%&'()*+,-./�� !"#$�� !"#$%&'()*!

�� !"#$%&'()*+,-./01234'56789:;<=+>?6@ABC

�� !"#�$%

OK �� !"#$%&'()*+,-./�01'023456789:;<=*>

�� !"#$%&'()*+,-.*/0-12%34*56789-:;<0=>?

PK �� !"#$%&'()*+,-./012%3456789:;<=->?@%

�� !"#$%&'(#)*(+

��=V

�� !"#$%&'()*+,



�� !"#

VQ

�� !"#$%&'($

�� !" lj_=OMMPLMQUT

lj_=OMMPLMVVS

�� !"#$=�=��=�=E~F=�� !"#$%&$'()*+,-.EÄF=�� !"

�� !"#$EÅF=�� !"#$%&'()=EÇF=�� !"#$%

�� !=�=��=�=EÉF=��� !"#$%&'() *+,-./01234

���� !"#$%&'()�*+,-#./012�34567819:;<=

�� !"""##$%&!'()*+,-./,-.0123456789:;/*+<

�� !"#$%&'()*+,-./0123456!789::;<=/01>?@'

�� !"#$%&'()*()+,-�� !"#$%&'�� !"#$%&'()*

�� !"#$%&

OK �� !"#$%"&'()*$++,-./01234�� �� !"#$�� 

�� !"#$%&'''()*+,-./0123435+6789��!"#$4:

�� !"#$%&&'()*+,-./0123#456789 :';<=>?@AB

�� !"#$%&'()'*+,-./0,123456789/:;<=>?)@A$

�� !"#$%&'()*+,-./0112304+$56/789!:;<=>3+

�� !"#$%&'()*+,-./01234567()8*,

PK �� !"#$%�&'()*+,�-./01'()*+,�23456789"

�� !"#�$%&'()*+,-./012.3/4

QK �� !"#$%&'()*+,-./0"#1230'456789:;<=>?

�� !"#$%&'()*+,-./)0123��45678#

RK �� !"#$%&'$()*+,-./01234$567-89:;<=>?@

�� !"#$%&'()*+,

��=V

�� !"#$%&'()*+,



�� !"#

VR

�� 

�� !" lj_=OMMPLMMVT

�� =�=�� !"#$=�=E~F=�� !"#$%&'()*+,-./012345

�� !"#=EÄF=�� !"#$%&'()*+

�� !"#$%&'()*+,-./012345678+9.:;<=>?$@

�� !"#$%&'(")*+,-./

E~F�� 

OK ��� !"����!#$%&'()*+,-./012(3#45678)9

�� !"#$%&'()�� !"#$%&'()*+,-./0123456789:;

�� !"#$%&'()*+,-."/0123456!7896:;<=>?

PK ���� �!"#$%&'()*+,-./0123456789":;<=./

�� !"#$%&'()*+,-./0123&456789:;<=>$%&?@AB

�� !"#$%&'()*+,-./012345 !�6789

QK ���� !"#$�PR�� !"#$%&'()*+,-./0"1234567

�� !"#$%&'()*+,-./0123456789$:*;<=>?23 @A

�� !"#$%&'()*+,-./0123456789:;

RK �� !"#$%&'()*+,-./01.23456."789:;�.<=>

�� !"#$%&'()*+,--,.,/�0123456789:;<3=>?@A

�� !"#$%&'()*+,-./0123%4567891

EÄF�� 

SK �� !"#$%&''&()&*+&'',(-*./0,123456#789

�� !"#$%&'()*+,-./0(123%456789:;(<=>?@%A'

�� !"#$%&'()*+,-./00/12/324"56789:;�</00=

�� !"#$%&'()*+,-./

TK �� !"#$%&�'()*+,-./0123"456789:;"<=>?@

�� !"#$%&'()*+,-./0�123�45(6 !789:./0;<(=

�� !"#$%&'()*+,-./012'34*567.869:;<=>'?@A

�� !

��=V

�� !"#$%&'()*+,



�� !"#

VS

�� !"#$

�� !" lj_=OMMPLMQNV

lj_=OMMPLMQOM

�� =�=�� !=�=�� !"#$%&'(

�� =�=�� !=�=�� !"#$%&'()*+

�� !"#$%&'()*+,-./0&'1)23456789:;<=>)?

�� !"#$%&'()*+,-./0123456789:;<=+>?@ABC($

�� !"#$%&&'()*+,-./01%234561%789:;<=>?@A+

�� !"#$%&'()*+,-./0123456789:;<"#*=>?(@AB

�� !"#$%&'()*

OK �� !"#$%&'()*+ ,-.&'(/0#1234/5#678279$

�� !"#$%�&'()*+,-./0"123)4 !5"6789:;<=>?@

�� !"#$%&'()*"+,-./012345678+,-9:!23;<=>?

�� !"#$%&'()*+,-.#/0123456789:;<#=>1?@AB=

�� !"#$%&'()*+,-./ !"01234*

PK �� !"#$%&'()*+,-#./0123456789:;2<=>?@A

�� !"#$%&'()*+,-./0123456789:*;<=>?@ABC4D

�� !"#$%&'()*+,-.

QK �� !"#$%&^�� !"#$%&'()*+,-./0123$45_��

�� !"#$%&'()*+,-./01!23456789:;<=>?/45_��

�� !"#$%&'()*+,-./0123456789:;<=>? !"@A43

�� !"#

��

RK �� !"#$%&'(�)*+,"-./012345%678".�� !"#

�� !"#$%&'()*+,-./0123456�� !"#$%&'()*+#,

�� !"#$%�� !"#$%�&#$%'()*+,-./

SK �� !"#$%&'()*+!$,'-./�0123456789:;<)=$

�� !"#$%&'()*+

��=V

�� !"#$%&'()*+,



�� !"#

VT

�� 

�� !" lj_=OMMPLMOOV

�� =�=�� !=�=�� !"#$�%�� !"#�� !"

�� !"#$%&'()*�� !"#�� !"#$%&'()*+,-./0

�� !"#$%&'()RM�� !"#$%&'()*+,-./0+,#123�� 

�� �� !" #$%&'()*+,-'��!.'/)012)*+345678#

�� !"#$

OK �� !"#$%&'()*+#,-./0123456#7%8'9:;/<=&

�� !"#$%&'()*+,-./01234 !56789:;<=>?(@ABC

�� !"#$%&'()*+,-./0"123456789:"��;<=>?@AB

�� !"#$%&'()*+,-./0123 4"#$%&'56789:;&/<#

�� !"#$%&'()*+,-./0

PK �� !"#$%&'()*!+,-./01&"23456789:;<=>?1

�� !"#$%&'()*"+,-./012"3456�789:;<=>?@ABC

�� !"#$%&'()*+,-$.�� !"#$!%&'()*+,�� ! "#

�� !"#$%&'()*+',-./ �� !"#�� !"#$%�� !"#$

��� !"#$!"%&'(�� !"#$%&'()*+,-./0!

�� 

�� !" lj_=OMMPLMRQN

�� =�=�� !=�=�� !"#$%&'()*

�� !"#UIMMM�� !"#$%&'()*+,-./0123456789:

�� !"#$%&'()*+,-./0123,45�6789:;<=>?@ABC,

�� !"#$%&'()*+,-./01-23456789:;(<=+,>?1@'

�� !"#$%&'()*+,-./01234POM�� !"#$%&'()*+,-

�� !"#$% &'()*+,-./0�1$%23*+.456789:"#.,-

�� !"##$%&'()*+,-./01234/56789):4;<=>?

��=V

�� !"#$%&'()*+,



�� !"#

VU

OK �� !"#$%&�'()*#+ ,-./0�'1232��45#)6�'7

�� !"#$%&'()*$+,-.-$%/0�� !"#$�� !"#$%&'(

�� !"#$%&'()*+,-./01234'5678&9)*+:;<=>

�� 

PK �� !"#$%&'()*+,-.%(/&0123OM�� !"#$%&'()

�� !"#$%&'()*+,-./0"1+23456718"9:2;<%7=>.

�� !"#$%&'

QK �� !"#$%&'()*+,"-.'/0123456"789:;<=POM�

�� !"#$%&'()*+,��� !"#$�� !"#$%&'(

RK �� !"#$%&'()*+,-./0��$123456789:$;'6<=

�� !"#$%&'()*+,-./012345)6789:;<=>?@A$BCD

�� !"#$%

SK �� !"#$%&'()*++,-./01% !"2&3456789:;<=

�� !"#$%&'()*+*,-

TK �� !"#$%&'()*+',-)./01234'56 789:'()

�� !"#$%&!'()*+,-./*0123 456789:!"#;<=>?

�� 

�� 

�� !" lj_=OMMOLPSQU

�� =�=�� !"#$%=�=�� !"#$%&'()*+,-./

�� !"#$%&'()*+,-./012345�� !"#$�� !"#$%

�� !"#$%

OK ���� !"#$%&'�� !"#�� !"#$�� !"#$%&'$(

�� !"#$%&'()*+,�� !"�� !"#$%&'()*+,-./0&1

�� !"#$%&'()*+,-./01234.'56789):';<=>?@A

�� !

PK �� !"#$%&'()*+,-./0123456789:;"<1�=>?@

�� !"#$%&'()*+,-./01�2*345678+9:;<=>?@A&#

�� !"#$%&'()*+,-'./012 

��=V

�� !"#$%&'()*+,



�� !"#

VV

�� 

�� !" lj_=OMMOLORSV

�� =�=�� !=�=E~F=��� !"#$%&'()#*+,-./01234=EÄF

�� !"#$%&'()*

�� !"#$%&'"()"#$$&*(+,-./01234 56��789

�� !"#$%&'()*+,-./01234"5678$%9:;<$()*+,=

�� !"#$%

OK �� !"#$$%&'#$$(&)*+,-./0,12�34567/0,89

�� !"#$%&'()*+,-./0012"#$3456789:;<=">?@A

�� !"#$%&'()*+,-./01234-"534012!6789:;<=2

�� !"#$%&'()*+,-./0123456789:;<=>"$%?78@A

�� !"#$$%&'()*+,-./01!23456"#$$7$#%89:;</

�� !"#$%&'()

PK �� !"#$%&'()*+,- ./�0123456789.�:;<=)>

��� !"#�� !"#$%&'()*+,-'./0123456�7%89:

QK �� !"#$%&'()*+,-./01"234156789:;<=#>?!

�� !"#$%&'()*+,-./0123456789:;

�� 

�� !" lj_=OMMPLONQT

�� =�=�� !=�=�� !"#$%&'()*+,-.

�� !"#$%&'()*+,-./0123456789':;<

OK �� !"#$%&&&'()*+,-./�� !"#$%&'(�� !"#$

�� !"#$%&'!"()*!"+,-./012345678#NVVU=L=NVVV�� 

�� �!"�#$%&' �!(�� !"#$%&'()�� !"#$%&'()*

�� �!"#$%�� !"#$�� !"#$%&'()*+,-./012(13�4

��� !"#$%�� !"#$%&'(

PK �� !"#$%&'()*+,-./01234567'890:;<=>?"@

�� !"#$%&'()*+,-./0123456789:+;<=>?@ABCDE

��=V

�� !"#$%&'()*+,



�� !"#

NMM

�� !"#$%&'()*+,-./0123*+,#4567$%89:;1<=>?

�� !"#$%&'()*+,-./012

QK �� !!"#$%&'()*+,-./0123456789:&/01,NVVV=L

OMMM�OMMM=L=OMMN�OMMN=L=OMMO�� !"#$#%&'()$*+,-�� !"#$

�� !"�� !"#$%�&'()*+,-./+,012345�&'�

RK �� !"#$%&'()*+,"-./01234567458!945:;<3

�� !"#$%&'() *+,-./0123)456789:;*<6=0>?

�� 

SK �� !"#$%&'''(')*+,&-./0 12!345678.9:;<

�� !"#$%&'()*+,-./0123 !4� !5�6 !789):;<=

�� !"#$%&'()*$+,-./0123,4$�56789:;<=>?@� 

�� !"#$�%& '()*+,-./0123 45�678

TK �� !"#$%&'()*+,#$%-�.../01234567845"9-

�� !"#$%&'()*+%,-./01-.23456789:;<=>?@AB-

�� !"#$%&'()*+,&-./012��34&'(56789:;

UK �� !"#$%&�'()*+,-./!(0123456789:;<=>"?

�� !"#$%&'()*+,-./0123456789:;(+<=8>?@ABC

�� 

�� !" lj_=OMMPLMNPP

�� =�=�� !=�=�� !"#$%&'()*+,

�� !"#$%&'()*+,-.)/012!3456789:&';<=>?

�� !"#$%&'()*+"#$,-./012345%67-./89:;<=>"

�� !"#$�%&'()*+,-./01234 56+789-:;<=>? @A

�� !"#$%&'()*+,-./0 123456789:;<=!"#$3>?@

�� !"

OK �� !"#$%&'()*+,-./01234567 89#: ;<=>?@

�� !"#$%&'()*+,-!./012(345

��=V

�� !"#$%&'()*+,



�� !"#

NMN

PK �� !"##$%&'()* +,-./01234.56789:;<=>3 

�� �!"#$%&'()*+,-./01234567$89:;<3=>�?@AB

�� !"#$%&

�� 

�� !" lj_=OMMPLMQPT

�� =�=�� !=�=�� !"#$%&'()*+,--./012345

�� !"#$%&'()*+,)-./0123456789:1;34567<

�� !"##$%&'()*+!,-.�� !"�� !"#$%&'�()*+,

OK �� !"#$%&'()*+,-./�0123 45!6"789.:;&'(

�� !"#$%&'()*&+,-'./012-34$56789:;<=>?@AB

�� !"#$%&'()*+,-./01-23/45�6789:;<=>?�@AB

�� !"#$%&'()*+,-./0123456789:;�<=>?&@@@AB

�� !"#$%&'()*+,-./01234+5-./01*#67�89:;<=

�� !"#$%

PK �� !"#$%&'()*+,-./0123456789:::;<=>?9:

�� !"#$%&'()*+,-./012$3456789:;<=>67?@ABC

QK ���� !"#$%&'()*+,-./0123*4#56789:;<=>?

�� !"#$%&'()�� !"#�� !"#$%&'()*+,-./01234

�� !"#$%&'()*+�� !"#�� !"#$%&'()*+,-./012

�� !"#$%&'()*+,-./0#+123/04 !"56�78#9: ;<

�� !"#$%&'()*+,-./0123)456789:;<=>?/@ABC

�� !"�� !"#�� !"#�� !�� !"#$%&�� !"#�� !"

�� !"#$%&�� !"#$%&�� !"#$%&'()*+,%�� !"#

�� 

RK �� !"#$%&'()*+,-./0123456#78$%9:;�� !"#

�� !"#$%&'()*+,-./0'1234!"#$56789:;<='3>?
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�� !"#

SK �� !"#$%&'(")*+$,-.



�� !"#

NOP

��=NO

�� !"#$%&'()*+,

TK �� !"#$%%&'()*+,-

E~F �� Q�� !"#$%&'()*+,-./0-123456

EÄF �� !�� !"#$%&�� !"#$%&'()*+,-./!012

�� !"#$%&'()*+,-./01234567

�� !"#

�� !" lj_=OMMOLQQRO

lj_=OMMOLQQTP

�� !"#=�=�� !=�=�� !"#$%&'()*!"+,-./0123=�

��

�� !"#$%&'()**)+,-./0123456789�� !"#$%�

�� !"#$%&'()*+,-#$."/01234#$4567�� !"#�� !

�� !"#$%&"'()*+,-�./0123456789:;</0=>?@A*

�� !"#$%&'()*+,'-./01#23456)78#9:;<

OK �� !"#$%&'()*+$,-./0123456789:;<=6>?@5

�� !"#$%&'()��*+,-./0123456"78�� !"�� !�� 

�� !"#$%&'()*+,-./0123!4356789:;<=!>4,*+?

�� !"#$%&'()*+,!-./01)*2345+6789:;<=>?@AB

�� !"#

PK �� !"#$%&'()*+,-./&0123)4567)*89:;<= >

�� !"#$%&'( )*+,-./012345678/9:;<*=>?%@AB

�� !"#$%&'(#$)*+

QK ���� !"#$%&�� !"#$%&'(!)*+,-./01234526

�� !"#$%�&'()*+,-./01234567#89:&#$;<�� 

���� !"#$%&'()*+,-./0+,123-456789:;<=(:>

�� !�� !"#$%&'()*+,-./01234567+89:;<=>1?@A

�� !"�� !"�� !"#$%&'()

RK �� !"#$%&'()*+,-.)/0123456789:;.23<=>?

�� !"#$%&'()*"+,-./�01234"56789:;<=>?'@AB

�� !"��#$%&'()*%+,-%./0



�� !"#

NOQ

��=NO

�� !"#$%&'()*+,

�� !"

SK �� !"#$%&'�()*

TK �� !"#$�%

E~F �� !"#$%&'()*+,-./$%012�� !"#$%&�� 

�� !"

EÄF �� !"#$%&'(�)*+,-%./012&3456789/:;<

UK �� !"#$!%&'()*+

�� !"#$%&'()*+,-./0123

�� !"#

�� !" lj_=OMMPLNTUO

�� !"#=�=�� !=�=�� !"#$%&'()*+",-.%/01234

�� !"#$%&'()=�=��

�� ! ^�� !"#$%"&'()*�� !"#$%�� !"#$%�� !

�� �� !"#$%&'"()*+,^�� !"�#$%&'()*"+,-./0

�� !^�� !"#$%&'()*+�,-./012345!6789+�,-#:

�_�� !"#$%&'()*+, ^�� !"#$%&'()*+

OK �� !"#$%&'()*+,-�.#/012345_�� !"#"$%&'

�� !"#$%&'(&)*+,!-./0123456789%:;<=_�� !"

�� !

PK �� !"#$%&'()*+%,-./01234567^�� �!"#$%&

�� !"#$%&'()*+,-.(/0123456789:;<=>?<(@A�

QK �� !"#$%&'()*+,-./01234_�� !"#$%&�!'�(

�� !"#$%&'^�� !"#$%&'()*+#,-./01234516789

�� 

RK �� !"#$%&'()*+,-./%012$3&�456789:;<�=>

�� !"#$%&"'()*+,-./01231'45*67�89"�� !"#$



�� !"#

NOR

��=NO

�� !"#$%&'()*+,

���� !"#"$%&'()*+,-./0123456789:;<=>6?@A5

�� !"#$%&'()*+,-./012$3

�� !"

SK �� !"#$%&'()*+

TK �� !"#$%&'()*+,�-./01$23456!789:;<=>?@

�� !"#$%&'()*+,-./0&

�� !"#$%&'()*+,-./0123456789:;<=

�� !

�� !" lj_=OMMOLMVPR

�� !=�=�� !"#=�=�� !"#$%&'()*+,-./E~F=�� !"

�� !"#$%&=EÄF=�� !"#$%&'()*+,-./01�� !"#$%

�� �� !"#$%=�=�� !"#$%&'()*+',-./01

�� !"

�� !"#$%&'()*+,-./0#1�� �� !"�� �� !�� !

�� �� �� �� !"#$�� !"#$��� !"#$%&'(�� !"#$%�

�� !"#$%&'()*+,-./0,12,34%56789/:;<=>?@

E~F=�� 

OK �� !"#$!%&'()*+,-.*/,01!%234567.86&9:;

�� !"#$!"%&'!()*+,-./0123456PR�� !"#$%&'(�

�� !"#$�%&'$(%)*+,'-./012345

PK �� !"#!�$%&'(�)*+�� !"#$%�� !"#$�%& '()

�� !"#$%&'(")*+,-./0123

QK �� !"#$%&'()*=�=�� !"#$%&'"()*+,-./0123

�� !"#$%���� !"#$%&'()*+

RK �� !"#$%�&'()*+,-#./01�� !"#�� !"#$%&'



�� !"#

NOS

��=NO

�� !"#$%&'()*+,

�� !"#$%&'()*+,-./0123456789�� !�� !"#$%&

�� !"#$%&'()*+�,-./00012345678)9:;'()*+�<

�� !"#$%&'()*+++,-*.' /012345� 6789:'3;<8

���� !"#$%&'()*�� !�

EÄF=�� 

SK ���� !�� !�� �� !"#$%&'()*� NR�� !"#$%&

�� !"PKP�� !"#$%&'()*+,-./&0123456789:+;<=

�� !"#$%&'($)*+,-./�012 !345607#89#$%&:;3

PR�� !"#$%&'()*+,-./0123,4"56789:;<=>?@ABC

TK �� !"#$%&'()*�� !"#�� !"#$%&'()*+,&-��

�� !�� !"#$%&'()*+,-./0123456789:;<=>?@AB

�� !"#$%&'()�� !"#�� !"#$%&'()*+,-./(0"12

�� !""#�� !�� !"#$%&'()*%&'(+,�-./0123456

�� !"#$%&'�� !"�� !"#$%&'()*+,-./�0123456

��� !"

UK �� !"#$%&'()*+,- ./012�� !"#�� !"#$%&'

�� !�� !"#�� !"#$%&'()*+,-./012345 67()*+

�� !"#$%&'()*+,-$./0��PKP���� !""#$�� !"#$%

�� !"#$%&'()*�+,-./0123456789:

�� !"#

VK �� !"#$%&'()*+,-./0$123456789:;<=>2?@A

�� !"#$%&'()*+�� !"#$%&'(!)*+,-./012�

E~F �� !"#$%�&'()�� !��� !"#$%�� !"#$%&�

�� !"#$%&'()*+,-./0123456789:;<*=>"?

�� !"#$%&'()*+,-./01234%56789(:;<=>?

�� !"#$%&

EÄF �� !"#$%&'()*+,-./012-345,6789:;<-=>

�� !"#$%!&'()*+,-./01

NMK �� !"#$%& '()*+,"-./01 234567894:;<=>

�� !"#$%&'()*+,-./012



�� !"#

NOT

��=NO

�� !"#$%&'()*+,

�� !"

�� !"lj_=OMMOLQPTN

�� !"=�=�� !=�=�� !"# $%&'()*+,-./0123 4=E~F

�� !"#$=EÄF=�� !"#$%&'()�*+,-=�=�� 

�� !"�� !"#$�� !"#$%&'^�� !""!#$!%&'()*

�� !"#$%&'�� !"#�� !"#$%&'�� !"#$�� !"#$%&'

�� !"�� !"#�� !"#�$_�� !"#$%&'()*+,"-./012

�� !"#$%&'()*+,-./01_�� !"#$%&'()*+,-./01

�� !"#$%&'()*�� !"#$�� !"#$%&'(�� !"#�

OK �� !"#$% &'()*+,-.#/!0123456789#:;<=>?

�� !"#$%&'()*+,%-./0123%456789:;<=��%>?@+

�� !"#$%&'�()*+,-./01)23456789^�_�� !"#$%

�� !"#$%&'()#*+,-./ 0123456789:;<=>?@ABC 

�� !"#$%&

PK �� !"#$%&'()*+,-^�� !"#$%&'()*+,-./012

�� !"#$%&'#()^�� !"#$%&'()*

E~F=�� 

QK �� !"#$%&'()*+,-. /0123456789:;<=>?@A4

�� !"#$%&'()*+,-./0�12%-3456789:;<=>?@AB#

�� !"#$% &'()*

RK �� !"#$%&'()(*+,-./0123456789:;</"��=>

�� !"#$%&'()*+,-./01"23&'4567/

EÄF=�� 

SK �� !"#$%&'()*+,-./0^�� !"#$%&'()*+,-./

�� !"#$%&'()*+,-./01234!56789:;<=>-.?@ABC

��

TK �� !"#$%&'()*+,-./0123456-789:;<)=>?@A

�� !"#$%&'()*+,-+./0-1./234�567�



�� !"#

NOU

��=NO

�� !"#$%&'()*+,

UK ��^�� !"#$%&'()*+,-.*/01234-56789:$%;<

�� !

�� !"#$

VK �� !"#$%&'()*

NMK �� !"#$�� !"�� !"#$%&'()*+,-./01234567

�� !"#$%&'()*+,-./0123456789:;<=>?@ABCDE

�� !"#$%&'()*�+,-./"#012345�67.89:;<=>?@2

�� !"#$%&'()*+,-./0 12#34567-.89:;<=>?@ A

�� !"#$%&'()*+,-./0123(45678

NNK �� !"#$%&'()*+,-�� !"�� !"#$%&#$'()*+,

�� !"#$%&'()*"#+,-"#./)01234"#56789:;<=>&

�� !�� !"#�� !"#$%&�'()*+,-./01234'56789:;

NOK �� !"�#$%&'()*�+,-./0123456789:;<=>?@A

�� !"#$%�&'()*+,-./0123456)789':;#$<6=>?@%

�� !"#$%&'()*+,(-./*01231$456789:;*<=>/?@

�� !"#$%&'()

�� !"

�� !" lj_=OMMPLNTPT

�� !"=�=�� !=�=E~F=�� !"#$%&'()*+,#$%-EÄF=�� !

�� !" #$%&'(=EÅF=�� !"#$%&'=�=�� !

�� !"#$%&'(��)*+,-�� !"#$�� !"#$%&'()�*

�� !"#$%&'())(*+,-./0123/456789:;<.=>?@AB

�� !"#$%&'()*+,�-./0�� !"#$�� !"!#$%&'()*+

�� !"#$%&'()#$%*+,-./01

OK ��� !"#$�� !"#�� !"#$%�&'()*+,-./01234

�� !"#$%&'($%)*+,-./012�� !3456789(:;!<=>



�� !"#

NOV

��=NO

�� !"#$%&'()*+,

�� !"#$%&'()*+,-#./()01234567895:7;<�=>?@

�� !"#$%&'()*+,-./0123456789:#;<=>?@�ABCD

�� !"#$%&'()!*+,-./&0123456

PK ��� !"# $%&'()*+,-(./0123456789:;6<=>

�� !"#$%&'()*+,-.�� !"#�� !"#$%&� '()*+,-

�� !"#$%&'(�) &*+,-.#/012345

QK �� !"#$%%$&'()*+,-.+/0123 45#6&789:;<1

�� !"#$%&'($)*+&,-./0123

RK �� !"#$%&'()*+,-. /01234561789:;<=>? @

�� !"#$%&'()*+,-./!"#'01)*2345678-9:�;<=>$

SK �� !"#$%&'()*+,-./01234564789:;<4"=>?7

�� !"#$%&'()*+,-�./#$%

TK �� !"#$ %&'()*+,-../00123(456789%:;<=

�� !"#$%&'()*+,-!./012345"678�9:;<=>?@�AB

�� !"#$%&'()*+,-.,/01234%56789:+;<=>?@AB(

�� 

�� !"#$%&'()*+,-./0123

�� 

�� !" lj_=OMMOLNMUQ

�� =�=�� !"#$ !%=�=E~F=�� !"#$%&'"#()*+,(-.

�� !"#$%&'()*+,EÄF=�� !"#$%&'()EÅF=�� !"#$%&

�� !"#$%&'()*+,-./012,-3456789EÇF=�� !"#$

�� !"#$=EÉF=�� !"#$%&'()*+,-./0123456789:/

��=�=�� !

�� !"#�� !"#$�� !"#�� !"#$%&'()*+,�� !"#�

�� !""#$%&'()*+,-.��/01!"23$%&45 %&$678'9

�� !"#$%&'()*"#+,-!./012345%&6789:;�<=�� 

��   !"#$%&'()*+,-./0&'1�233�!,#4$56



�� !"#

NPM

��=NO

�� !"#$%&'()*+,

OK �� !"#$%&�'()*+&�,-.%/01234567895� %:;

�� !"#$%&'()*+,-./01+23456789:0;<=>?&@A�� 

�� �� !"#$%&'()*+,*-./01234

E~F=�� 

PK �� !"#$%&%'()*+,-./+000123456789:;<=>

�� !"#$%&'()*+,-./012345678924: ;<=>?@ABC

�� !"#$%&'()*+,-./%0123456789&':;<=>?

QK �� !"#$%&'()*+,-./01"23456789:;<=>"?@A

�� !"#$%&'()*+,-./0( 123456789:;<=>6?8@AB

�� !"#$%&'()*+,-./012 !34567

EÄF=�� 

RK �� !"#$%&�'&()*+,-./012345678$9:;<=>?@

�� !"#$%&''()*+,-�� !"#$%&�� !"#$%&'(�)*+

�� !"#$%&'()*+,-./0123456789:;-<=>?@��@9A

�� !"#$%&'#()*+,-./01234567)89:;67<=>!"#$

�� !"#$%&'()*+,-./0123456789:;<=>?-@ABCD)

�� !

SK ���� !"#$%&�� !"#$%&'()*+,-./0&1234567

�� !"#$%&'()*+,-./01234"567#$%&89:::;9<=>

�� !"##"$%&'()*+,-./0)1234'*+56789:;<="##

��� !"#$%&'()*+,-.!/0123456789:;<=>?&!@AB

�� !"#$%&'()*+,-./0123456789+:;<'()*=> !

�� 

TK �� !"#$%&'()*+,-./0123456789:;<=>?*012

�� !"#$%&'()*+,-.

EÅF=�� 

UK �� !"###$%&'"##($"&)*+,-./0123��456789

�� !" #$%=�=�� !"#$�� !"#$%&'()"*+,-./01234



�� !"#

NPN

��=NO

�� !"#$%&'()*+,

�� !"#$%&'()*+,-./0,123456789:;<=>?-@ABC

�� !"#$%&'()*+,-"#./0�123$4&56%&78�9:;</0

�� !"

EÇF=�� 

VK �� !"#$%&'()*+,-&./01234567089:; !<=>?@

EÉF=�� 

NMK �� !"#$%&'(")*+,-!"./0�123+4567(89:;<

�� !"#$��%&'()*+,-./0123456789:;<=>?@'ABC

�� !"#$%&'()*

�� !"

NNK �� !"#$%&'()*+

NOK �� !"#�$

E~F �� !"#$%&'()*+,-./012

EÄF �� !"#$%&'()*+,-../0123456&789:;<=>,

�� !"#$%&'()

EÅF �� !"#$"%&'()*+,-./01234567893:;<

EÇF �� !"#$%&'()*�� !"#$%�� !"#$%&'( )*+,

�� !"#$

EÉF �� !"#$%&'()*+,-./01234*5&6789:;<6=&

�� !"#$%&'()

NPK �� !"#$%&'()*+,-./

�� !"#$%&'()*+,-./01



�� !"#

NPO

��=NO

�� !"#$%&'()*+,

�� 

�� !" lj_=OMMOLQSNM

�� =�=�� !=�=�� !"#$%&'()*+,-.)/012345678

�� !"#=�=��

�� !"��^�� !�� !"#$%"&'()#*+,-./0!1234'

�� !�� !"#$%�� !"#$%&'()*+,-./01*2" 304$56

�� !"#$%&'()*

OK �� !"##"$%&'()*+,-.*/�01234567-89:;<=>

�� !"#$%&'()*+,-./0)12345672%89:;#2$6<=>?

�� !"#$%&'()*+,-./012 

PK ^�� !"#$%&'()*+,-'()*./0��12345678-

QK �� !"#$%&'()*+,-./012345/06789:;<=>?1%

�� !"#$%&'()*+,-./�0*1%2345(678

RK �� !"#$%&'()*+,-./0123456789:;3<=> ?@A

���� !"#$%�� !"#$%&'()*+,-./

SK �� !"#$%&'()*+,-./0123456789+:-.(;<=>

�� !"#$%&'()*+,-./012345678�9:;<�=>?@7

TK �� !"#$ %&'()*+,-.#/0123456,789:;<=>?$

�� !"#$%&'()*+,�� !"#$%�� !" #$%&'()� *+�

�� !"#$!%&'()*+,-./01'2345678$9:;<=8$>"?

UK �� !"#$�%&'()�*+,-./0123456789:;<=>?@A

�� !"#$%&'()*+,-./0#12345,67)#89:;<=>,�?0

�� !"#$%&'()*+,-./0123456789:;<=,

VK �� !"#$%&'()"*+,

NMK �� !"#$%&'()*+!,-../012345678*9:;<=>?@

�� !"#$%&

NNK �� !"#$�%&'()*+,-."/0123456789:;<=>?"@

�� !"#$%&



�� !"#

NPP

��=NO

�� !"#$%&'()*+,

NOK �� !"# $%&'

�� !"#$%&'()*+,-./0123

�� 

�� !" lj_=OMMPLNTUS

�� =�=�� !=�=�� !"#$%&'()*+,-./0123456789

�� !"#$%&'(=�=��

��� !"#$%&'()*+,-./012304567$89:;<=>*?

�� !"#$%&'()*+,-. /0123456 789:;<=

OK ���� !"#�� !"#$%&'()*+,-./012)3/4567�8

�� !"#$%�&'()*+, -.!/#$0123456.789:;<6=>?

PK �� !"#$%&'()*+,-'(./01�� !�� !"#$%&'#$

�� !"#$%$&'()�� !"#$%�� !"#$%�� !�� !"#$%&

�� !"#$%&'()*+,-./0123456()��789:0123;<=>

�� !"#$% &'()*+,-./01234 !56789:;<='>?@AB

�� !"#$%&'()*

QK ��� !"#$%&'()*+,-./0123456789:;' <=()>

�� �� !�� !"#$%&'"�� !�� !"#$%&&'()*+),-.

�� !"#$%&'()*+,-./00/12345#%67/00/1534/#8

�� !"#$%&'()*+,-./

RK �� !"#�� !�� !"#$%&&%'()%*+,-./0#12345

�� !"#$%&'(�)*+,--,./�0123456789(:;<=>?@A

�� !"#$%&'($)*+,-./0123456789"

SK �� !"#$%&'()*+,--,./01,2%34%567(89:;<=>

�� !"

TK �� !"#$%&'(

E~F �� !"#$%&



�� !"#

NPQ

��=NO

�� !"#$%&'()*+,

EÄF �� !"#$%&

EÅF �� !"#$%&'()*+& 

EÇF �� !"#$%&'()*

UK �� !"#$%&'(

VK �� !"#$%&'

E~F �� !"#$%&

EÄF �� !"#$%&'()

EÅF �� !�"#$%&'(

EÇF �� !"#$%&'()*+,

EÉF �� !"#$%&'()*+,-./0!12345+6789:

�� !"#$

NMK �� !"# $%&'()*+,

�� !"#$%&'()*+,-./0123456789:;<=

�� 

�� !" lj_=OMMPLNVUV

lj_=OMMPLPOPU

�� =�=�� !=�=E~F=�� !"#$%&'=�=�� !"=EÄF=�� !"#$%&

�� !"#=�=�� 

�� !"#$%&'()*+,-./012!3456789:"#;<=(>>

�� !"""�#$%&'()*+,-./01$%&234)*+56789:;<=

�� !"#$%&'()*+,-./0123456789

OK �� !"#$%&'()*+,-./0123456789:;<=>%&?@0

�� !"#$%&'()*+!,-./012345 67#�89:;<=>?@A5

�� !

PK �� !"#$%�&'()*+,-./01234563789:2;<=$>5

�� !"#$%&'()*+,-



�� !"#

NPR

��=NO

�� !"#$%&'()*+,

QK ��� !"#$%&'()*+�� !"#$%&�� !"#$�� !"#$

�� !"#$%&'()*+(,- ./#01��T�� �� !"#$%&'()*

�� !"#$%& !'()*+,-./$0123456789:NQ�� !"�#$

�� !"#$% NS�� !"#$%&'

�� !"#$

RK �� !"#$%&'()*+,-./012345SN�� !"#�$%&� '

�� !"#$%&'()*+,$-./0123456789:;$<=>?@ABCD

�� !"#$%&'()*+,-./0123456'789:;<="'>+,?@A

�� !"#$%&'(�� !"#$�� !"#$%&'()*+,-./012

SK �� !"#$%&'()*+,"-./

�� !"#$

TK �� !"#$%&�� !�� !"#$%&'()*+,-$./0"123 

�� !"#$%&'()*$%+,-./012345��6789%:;<=>?@A

�� !"#$%&'()*+,-./0123%4567�89:;<=3

UK �� !"#$%&'()*+,-./012345678 9:;<*9=>?@

�� !"#$%&'()*+,-. /0#1234$56789:;2<=#>?&<

�� 

VK �� !"#$%&'()*+,-./0123456789,:;67<=>,3

�� !"#$

NMK �� !"#$%&'()*+,-.$/012

��

NNK �� !"#$%&'()*+,-

E~F �� !"#$%&'

EÄF �� !"#$%&'()*+,-./012�� !"#$%&'()*

�� �� !"#$%&'(

EÅF �� !"#$%&'()*+,-./0

�� !"#$%&'()*+,-./01234567)89:5;<=><%?@AB

�� !



�� !"#

NPS

�� !"# 

�� !" lj_=OMMOLPSOU

lj_=OMMPLMSQV

lj_=OMMPLMSRM

�� =�=�� !=�=E~F=�� !"#$%&'()*+,-./012345678

�� !"#$%&'()*+,#-./0=�=�� 

�� =�=�� !"#=�=EÄF=�� !"#$%&'()*+,-./01=�=��

�� !"#$�� !"#�� �� !"#$�� !"#��$%&'()*+

�� !"#$%&'()#$*+,�� !"#$�� !"#$%&'()*+,-.%

�� !"#$%&'()*+,#$��-./01234�56789:,;<=>?@

�� !"#$%&'()*+,#$-./01234�� !"#$�� !"#$%&'

�� !"#$%&'()*+,-./$0123456789:;<=>$?@AB:;

�� !"#$%&'()*+,-./01234!56789:;<=>?@PIMMM��

�� !"#$%&'()*+ ,-./0123456789

E~F=�� 

OK ���� !"#$%&'()*+,-./0123456&78./09:&;<

�� !"#$%&'()*+,-./0123456,789-.:;<='()>?!

�� !"#$%�&'!()*+,-./0123$%�456�789:;<=/>?

�� !"#$%&'()*+,-$./012345678�./01,9$0:;<=

�� !"#$%&'()*+,-./0123456789: ;<=>?@ABCDE

�� !"#$%&'()*+,-./'0123456789:;<8=>?@ ABC

�� !"#$%&'()(*+,-./0123456#78129:;<=>?@

PK ��� !"#�$%&'"#�$(&)*+,-./01)23456789:'

�� !"#$%&'()*+,-#./012345*60789:;<=>?/+!

QK �� !"#$�%&'()*+,-./01234"560789:;

RK �� !"#$%&'()

��=NO

�� !"#$%&'()*+,



�� !"#

NPT

EÄF�� 

SK �� !"#$%&'()*+,-./01234*5678-9:;<=>#7?

�� !"#$%&'()*+,-./01!

TK �� !"#$�%&'()*+,-."/0123(45&6789:;<=>?

�� !"#$%&'()*+,-../012-3456789#� !"$%:�� 

�� !"#$%�� !"#$%&'()*+,-)./0123456789:;�<

�� !"#$%&'()*+,-./01%2&34,56789:;<=>?,@%2

�� !"#$%&'()*+,-./012345(6789:;#

UK �� !"#$%&'()*+,-./012345&67$8�9:;<=>?@

�� !"#$%&'()*+,-."/&01234567"89:;<=>?@APIMMM

�� !"#$�%&'()*+,-./01234567-89:";<=�%&>?@

�� !"#$%&'"()*+�� !"#�� !"#$%&'()

VK �� !"#$%&'()*+,

��

NMK �� !"#$%&'()*+

NNK �� !"#$

E~F �� !"#$%&'()*+,-./0123456789:

EÄF �� !"#$%&'()*�+,-$./0123.4567�89$23.

�� !

EÅF �� !"#$%&'()*+,-.#/0123456789:;#<=>?

�� !"#$%&'()*

EÇF �� !"#$%&'(

EÉF �� !"#$%&'()*+,-./

NOK �� !"#$%&'()*+,-./012345

�� !"#$%&'()*+,-./-0123456789:;<=>?@ABCDE

�� !

��=NO

�� !"#$%&'()*+,



�� !"#

NPU

��=NO

�� !"#$%&'()*+,

�� !"

�� !" lj_=OMMOLPMNQ

�� !"=�=�� !=�=�� !"#$%&' !()*+=�=��

�� !"#$%&'()*�� !"#$�� !"#$%&'(%&)*+!"#

�� !"#$%&'()*+, !-./+0 !"#�12�� !"#$%�� !"

�� !"#$%&'()*+,-./01234

OK �� !"#$%&'��()*+,-��./0123456789:�� !"#$

�� !"#$%&'()*+,-.-/01+,23456789:;<(=>346?

�� !"#$%&'()*+,-./%&01234'56789:$

PK �� !"#$%&'()*+#,-./01#234567895:/!;<=#

�� !"#$%&'()*+,-./01$2345)*6789:-;<)=>)?@

�� !"#$%&'()*+,-./*$%0123456789:;

QK �� !"#$%&'()*+,-./"012345678"9*:)*+,7

�� !"#$%&'()*+,-.'(/012345'(/6789:;<=>?@$

�� !"#$%&'()� *+,-./0

RK �� !"#$%&'()*+,-./0123456(789:./;<=>(?

�� !"

SK �� !"#$�%&'()*+,-.()/012"34560789:;()<

�� !"#$%&'()� !"*+�,&-./0123&45 6789:;<=>?

TK �� !"#$%&'(')*+%&,-./0123456789:;<��=>

�� !"#$%&'()*+,-./0123456$*789:;

UK �� !"#$%&'�()*

VK �� !"#$%&'()*+,-./

E~F �� !"#$%&'!"()*+,-./0123

EÄF �� !"#$%�&'()*+,-./0123-.(456789:;

EÅF �� !"#$%&'()*+,-./0123#$%&'456*789:;

�� !"#$%&'

�� !"#$%&'()*+,-./0123456789:;<=>?@ABCDE



�� !"#

NPV

��=NO

�� !"#$%&'()*+,

�� !"#$

�� !" lj_=OMMPLMRST

�� !"#$=�=�� !=�=E~F=�� !"�#$%&'()*+=EÄF=�� !"#

�� !"#=�=�� !

�� !"#$%&'()*+,�� !"#$�� !"#$%&'($)*+,-

�� !"#$%&'()*+,%-./0123456��789 !:;(,%-.<

�� !"#$%&'�()*+ !,- !"./012 !34�56789:;<=

�� !"#$%&'( )*+",-./012345"6789:%;<=>3?��

�� !"#$%&'()*+#,-&./0()123456 789:;<=#>?8

�� !"#$%&'()*+,-./-01��2�34(56789:1;<=>?)

�� !"#$%&

E~F=�� 

OK �� !"#$%&'()*+,-./012345678,9$:;<=>&'?

�� !"#$%&'E~F�� !"#$

EÄF=�� 

PK �� !"#$�%&'()*+,-./0"1�� !"#$%&'()*+���

�� !"#$%&'()�� !"#$%&'()*+,-./0�123456789

�� !"#$%&'()*+&,-./01234567

QK �� !"#$%&'()*+, !-./,01.23)4567�89:;/,

�� !" #$%&'()*� +,-./012$%3456789:;)$%<=>

�� !"#$%&'()*+,-./01234#5#$6789:;<=>;?*)@

�� !"#$%&'()*+,-*./01!23456789�:;<=09>?!/

�� !"#$%&'()*+,-./0123456789:;<*=>:;?

RK �� !"#$%&'()*+�",-./01'2345)6"78./019:

�� !"#$%&'()*+,-./0123456789:;<=&'>?@ABCD

�� !"#$%&'EÄF�� !"#

SK �� !"#$%&'()*+$,-./0



�� !"#

NQM

��=NO

�� !"#$%&'()*+,

��

TK �� !"#$%&'()*+,

E~F �� !"#$%&'()*+,-./012345,678%09:;<=>

�� !"#$%&'()*+,-.'/0123456789:;<=>?@

�� !

EÄF �� !"#$%&'()*+,-./012$34567893*:;$%&

�� !"#$%&'()*

UK �� !"#$%&'()*+,

�� !"#$%&'()*+,-./0123456789:;<=>?@ABCDE

�� !"#$

�� !" lj_=OMMPLMSSQ

�� !"#$=�=�� !=�=E~F=�� !"#$%&'()* +,-./0123

�� !"#$%=EÄF=�� !"#$%&'()*+,-.'/&01234567=�

��

�� !"#$%&'% �� !"#$�� !"#$%&'(�� !"#$�� 

�� !"#$%&'()*�� !"#$�� !"#$%&'()*+,-./0�� !

�� �� !"#$%&'()*+,-.#/012134567"89:;<=>?&'

�� 

OK �� !"#$%&'()*+,�-./012345670189�� !"#$

���� !"#$%&'()*+,-./0 123'456789:;<=>?@A:

�� !"#$%&'()*+,-./0123$%#./01234-$%&567+8

�� !"#$%&'()*+,-./0123456

E~F=�� 

PK �� !"#$%&'()*+,-./012345678!"9:;+<=>?@

�� !"#$%&'()*+,-./01)234567"#89:;<$=)>?@A

�� !"#$%&'()*+,-./012345()*6�789:;<=!>?+#



�� !"#

NQN

��=NO

�� !"#$%&'()*+,

�� !"#$� %&'()*+,-./012.3456�� !"#$%&'�� 

�� !"#$%&'()*+,-./��0123456789:+

QK �� !"#$%

EÄF=�� 

RK �� !"#$%&'()*+,-./$0 123456789:;<=>?@A

�� !"#$%&'()*+,-./012*3456789(3:-;'<2*34=

�� !"#$�� !"#$%&�� !"#$%&'

SK �� !"#$%&'()*+,-./0(1234563789:;<(=>?

�� !"#$%&!'()*+,-./0123456789():;<=>�

TK �� !"#$%&'(

�� !"#

UK �� !"#$%&'()*+,!-./01234(567*8912:;<=3

�� !"#$%&'()*+,-./0123456789":;<=>"?@ABCD

�� !"#

VK �� !"#$%&�� !"#�� !"#$%&'()*+,-./01234

�� !"#$%

��

NMK �� !"#$%&'()

�� !"#$%&'

NNK �� !"#$%&'()*+,-./012345+6789:;<=>?@+A

�� !"#$%&'()*+,-./0123456789:(;<=>(?@AB%

NOK �� !"#$%&'(")*+,-./0'1)23456789:;<=>?@

�� !"#$%&'()*+,-./0123456789!� :;<=3!>?@A

�� !"#$%&� '()'*+,-./0123$%4567



�� !"#

NQO

��=NO

�� !"#$%&'()*+,

NPK �� !"#$%&'()* +,-./0123456789: ;<=>?@A

�� !"#$%&'()*+,&-./01234567

�� !"

NQK �� !"#$%&'()*+,-./012345678"9:;<01"=>?

�� !"#$%&'()*+,-./0123'456.789):;<=>?@A9

�� !"#$%&'(�)*+,-./012�34567

NRK �� !"#$%&'($)*+,-./!0123456789:;<=>?@A

�� !"#$%&'()*+,-.'(/0

NSK �� !"#$%&'()*+,-./0�123456789:;<= >?@A

�� !"#$%&'()*+,-./012,3456789:�� !�� 

NTK �� !"#$%�&'()*+,-

NUK �� !"#$%&'()*+,-./0123456�� !"#$%�� !�

�� !"#$%&'()*+,-./0123456789:;<=>?@�� !"#

�� !"#$%&'()*+,-./01234

�� !"#$%&'()*+,-./0123456789:;<=>?@ABCDE

�� 

�� !" lj_=OMMPLMVUN

�� =�=�� !"#$=�=�� !"#$%&'()*+,-.!/012345

�� =�=�� !

�� ��!"#$%&#'()*+,-).+/0$123456789:.;<

�� !"#$%&'()*+,-./01&2345678�9:;/0$%&<=>?

�� !"#$%&'()*+,-./0'123�456789':;<=>?@A1.

�� !

OK �� !"#$%&'()*+,-./01234'560789:$;< =>?

�� !"#$�� !"#$�� !"#�� !"#$�



�� !"#

NQP

��=NO

�� !"#$%&'()*+,

PK �� !"#$%&'()*+,-./0123456"78019:�� !"#

�� !�� !"#$%&'()*+,-.#/0123456$%789:;<=>?

�� !"#$%&'()*+,-./0123456%789:;<=>?@AB/CD

�� !"#$%&'()*+,-./0

QK �� !"#$%&'()*+,-./01234536789:;<#=>?@/

�� !"#$%&'()*+,-#./'012345678'9:;< !"=>#

�� 

RK �� !"#$%&'()*+,-."/0123456789:;"<=>?@

�� !"#$%&'()*+,-.,/01234567�89:;<=>?@-ABC

�� !"#$%&'()*+,-./0123456789:+;<=>?@ABCD 

�� !"#$%&'()*�+,-

SK �� !"#$%&'�()*+,

TK �� !"#$%&'()*+,

E~F �� !"#$%&"'()*+,-./0123456789:;$<=>?

�� !"#$%&

EÄF �� !"#$%&'()*+,-./012345!6)789

UK �� !"#$%&'(

�� !"#$%&'()*+,-./0123456789:;<=

�� !"#$%&

�� !" lj_=OMMOLPOST

lj_=OMMOLPOSU

�� =�=�� !=�=�� !"#$%&'()*+,=�=�� !

�� !"=�=�� !=�=�� !"#$%&'()=�=�� 

�� !"#$%&'()*+,-./01234056789:;(,-012<

�� !"#$%&'

OK ���� !"#$%&'()*+,-./01234!56789:;!<9=>



�� !"#

NQQ

��=NO

�� !"#$%&'()*+,

�� !"#$% &'()*+,-./0123#$%4,560789:-;<)=�

�� !"#$

PK �� !"#$%&&%'()*+,-./01234567839:; <=>?

�� !"#$%& '()*+,-./*0123.45!6789#:;<=>!% 

�� !"#$%&'()*+,-#.'/0&12345()'6*+#.�789:;

�� 

QK �� !"#$ %&'()*+,-./0123#45612789:;<=>?

�� !!!"#$%&'()*+, !! "#-&./0123456789:#;

�� !"#$%&'(�)*+,-./01234567089:;<=>?@AB67

�� !"#$%&'!()*+,-./01234)!56789:;<=>?@AB

RK ���� !"#$%&'()*�� !"#$%&'�� !"#�� !"#$%&

�� !"#� $%&'�!"()*+,-./012*+34�56789:;<=>

�� !"#$%&'()*+,-./0

SK �� !"�� !"#$%�� !"#$%&''()*+),-%&#$./0

�� !"#$%&'()*+,-./0123456789:;<,=>6?@AB2/

�� !"#$%& '()*+,-.&/0123456789:;<=>?@&-AB

�� !"#$%&'()*+,-./012$34$%5678

TK �� !"#$%&'()*+,-./01234"56789:;

UK �� !"#$%&'()*+,%&-./0$1(23456,%&78/09:

�� !"#$%&'()*#+,-./

��

VK �� !"#$%&'()*+,

E~F �� !"#$%&'()*+,-./012345 !6789:;<(

�� 

EÄF �� !"#$%&'()*+,-./0123456*789:;*<=0>

�� !"#$%&'()*+,-� ./01234

EÅF �� !"#$%&'()*+,-./01234

EÇF �� !"#$%&'()*+,-./0#1%23456789:;

�� !"#$%&'()*+,-./0123456789:;<=



�� !"#

NQR

��=NO

�� !"#$%&'()*+,

�� !"#$% 

�� !" lj_=OMMPLOMOQ

lj_=OMMPLOMOR

�� !"#$% =�=�� !"#$%&$��'()*+,=�=�� !"#$%

�� !"#$%&'()*+,-=�=�� !

�� ��!"#$%&'(#�� !"#$�� !"#$%&'()*+,-./

�� !"#$%&'()*+,-./0123456789:;<=�� >?@A0B

�� !"#$%&'()*+,-./012345678$9:;�<=>?-@:AB

�� !"#$�%&'()*+,-./

OK �� !"# $%&'()*+,-./012345624789:;'<=4>

�� !"#$%&'()*+,-./012345678&9:7;<=>?@/AB7

�� !"#$%&

PK �� !"#$%&$'())*+,-./"01234*567'89:;<01

�� !"#$%&'()*+,-./0,123456789:;<=>?.@ABC 

�� !"#$%&'()*+,-)*./01234� 56789.:;<=>+?@

�� !"#$%&'()*+,-./0123'45�� !"#$%&'�� !"#

�� !"#$%&'()*+,-./0123456%789:!#$;<=.

QK �� !"#$ %&'()*+,-./012345�� !"#$%&'($)

�� !"#$%&'()*+,-./

RK �� !"#$%&'()*+,-./012#$3456789:;<=>?@

�� !"#$%&'()*+,-.�/0123*4567-.�89:;<=>?@A

�� !"#$%&'()*"#$+,-./012.34567)*"1+,89:;<

�� !"#$%&'(")*+,-./01234567

SK �� !"#$%&'�()*+,

�� !"#$%&'()*+,-./0123456789:;<=



�� !"#

NQS

��=NO

�� !"#$%&'()*+,

�� 

�� !" lj_=OMMPLOQRN

�� =�=�� !=�=�� !"#$%&=�=��

��� !"#$%&'()*+,-+$./0+123456789$:;<=>

�� !"#$QM�� !"#$%&'()*+,-.)*/+�� !"#�� !"#$

�� !"#$%&'!()&*+,-./0123

OK �� !"#$%&'(�'()*+,-�� !"#$�� !"#$%&'()*

�� !"#$%&'() !*+,-./0123456789:;<=>?1@A(0

�� !"#$%&'()*+,-./0123456789:;<)34=>?/@;A

�� !"#$%&'()*+,-./0123456789:;<.=>?-@./0A

�� !"#$%&'%()*+,-./01234%56789:01/;<!=>:?

�� !"#$%&'()

PK �� !"#$%&'()*+��,-./0�� !"#��� !"#$�� 

�� !"#$%&'()*+$,-./�0!"#$%123456789:;<=>*

�� !"#$%&'()*+�� !"#$%��� !"#��� !"#$%���

�� !�� !"#$%&'�()*+!" 

QK �� !"#$%&'()*+,-./01234�� !"#�� �� !��

�� !"#$%&'()TO�� !"#$%&�� !"#$%&'()*+,-./0

�� !"#$%&�� '()* +,#-./&��01�� !"#�� !"#$

�� �� !"#�� !"#$%&'()*+�� !"#�� !"#$%&'()

�� !"#$�� !"#�� !"

RK �� !"#$%&'()*+,-./0$12345�� !"#$%&'�� 

�� !"#$%#&'()*+,-./0

�� !"

SK �� !"#$%&'()*+,-#."/0!12(34567�� !"#��

�� !"#$%&'()*+,-.�/0'(1234567�89:;<=>?�� 

�� �� !"#$%&'()*+,(-./)012345!67589(-.:3;

�� !"#$%&'()*%&+,-'./0)1�-2$3456789:;<=>?

�� !"#$%&'()*&�� !" #$%&�� !"#$%&'()*+,-.

�� !"#$%&'()*+,-./0123!456789:;<4=>



�� !"#

NQT

��=NO

�� !"#$%&'()*+,

TK �� !"#$%&"'()*+,-

UK �� !"#$%&'

E~F �� !"#$%&

EÄF �� !"#$%&'()*+,-./01

EÅF �� !"#$%&'()*+,-

EÇF ��� !" #$%&�� !"#$%&'()

EÉF �� !"#$%&'()*+,-./012345$67892:;+,<+

�� !"#$%&'(

VK �� !"#$%&'()*+,-.

�� !"#$%&'()*+,-./0123456789:;<=>?@ABCDE

�� !"�� !"#$

�� !" lj_=OMMOLQSQV

�� =�=�� !"=�=�� !"#$=�=E~F=�� !"#$%&'()*+,-.

�� !"#$EÄF=�� !"#$%&'()*+,EÅF=�� !"#$%&'()*+

�� !"#$%&'()*+,-EÇF=�� !"#$%&'()*+,-.=EÉF=��

�� !"#$%&'(=�=�� !

�� !"#$%&'&()*++,-./0123456&'7809:;<=>

�� !"#$%&'()�� !"#�SO��� SO�� �� !" NM�� NO�� 

�� !"#$%&''()*+(,-��  !"#$�� !�� �� !"#$SO

��� !"#$%&'()*+,-./01!23�4567+!89$:&;<=>

��=�=�� !"#$%&'()*+,-./012345&'(6789

OK �� !"#$%&'()*+,-.//0123�456789&:;<=>?5

�� !"#$%&'()*+,-./0 !1234567"#8SO�� !"#$%&

�� !"#$%&'(� )*++,-./012345"#$6789:;<

PK �� !"#$%&&'()'*+',-./#012'345$6789+:;

�� !"#�� !"�� !"#$%&'()*+ ,-./012345 6789

�� !"#$%&'()*



�� !"#

NQU

��=NO

�� !"#$%&'()*+,

QK �� !"#$%&'()*+,-./01'23456&789:;<=>?3"

�� !"#$%&'()*+,-./0123

RK ���� !"#$%&'()*+,-./0*1-.234$56789:;<=

�� !"#$%&'()*+�,-./0"12(34567�89:;<(=>?&'

�� !"#$%&'()*+,-�!./$01*2345!6789:

SK �� !"#$%&'()*+,-./0123456789:;'<=>?@A

�� !"#$%&'()*

TK ��� !�"#$%&'()*#+(),-%�� !"#$�� !"#$%&'

E~F=�� 

UK �� !"#$%&'()*+,-.(/#0123456%789#:;<=>?

�� !SO�� !"#$%&'()*+,-...=�=�� !"#$%&'()*+"

�� !"#$%&'()*+,-.SO�� !"#$%&' ()*!+,-./01!

�� !"#$%&'()*+,-.

VK �� !"#$%&'()*+,,-./0123456789:;<=">?%@

�� !"#$%&'()�"*SO�� !"#$%&'()*+,-./012345)

�� !"#$%&'()*+,,-./012345)6��  789:;3<=)>

�� !" SO�� !"#$%&'()*+,-./01

NMK �� !"#�� !"�� !"#$%&'()*+,-./0123� !,"

�� !"#$%$&'()*+,-#./,0123

NNK �� !"#$%&'()*+,

EÄF=�� 

NOK �� !"#$%&'()*+,-�./0123#456789:.;: <=>

�� !"#$%&�'()*+,-!./01&234567�89:0;<=!>?@

�� !"#$%&

NPK �� !"#$%&'()*+&,-./0123456*789:;<=>$?

�� !"#$%&'("=�=�� !"#$%&'()*+,-./0123�� ,4

�� !"#$%&'()*+,-./01234567

NQK �� !"#$%&'()



�� !"#

NQV

��=NO

�� !"#$%&'()*+,

EÅF=�� 

NRK �� !"#$%&'()*�� !"#� VQ���� !"#� PV�� !"#

�� !"#$%&'()*+,�-./012)&345678 !91:;<=>?@

�� !"#$%&'()*+,-./0

NSK �� !"#$%&'()*+

EÇF�� 

NTK �� !"#�P�� !"#$%&�� !"##$%&'�()OM�� !OM�

�� !"#$"%U�� !U�� !"#!$%#&'#(')*+,-../�� 

�� !! "#$%&$'()*+,-./0123456)78�� !"#$%�

�� !"#$%&'�� !"#$%&'()*+%,-./012�3!456789

�� !"#$%&'()*+,-./0 !12$3456&789:;<=>?0@A

�� 

NUK �� !"#$%&'()*+,-.*+/0123

EÉF=�� 

NVK �� !"#$%&'()*��   !"#�� !�� !"�� !"#$%

�� !"#$%&'()*+,-�.,/()01*+,234!56789:;<=

�� !"#$%&'()*+�,-./012345

OMK �� !"#$%&'!()*+,-./012345607 !890&'!:9

�� !"#$%&'()*+,-./01'23456+,789:$;<=

ONK �� !"#$%&'()*+,

�� !"

OOK �� !"#$%&'()*+

OPK �� !"#$%&'()*

E~F �� !"#$%&� '()*+,-./0123456%789:;<=>

�� !"#

EÄF �� !"#$%&'()*+,-./01234=�=�� !"#$%&

�� !"#$%&'()*+,-./0123456789:;<=



�� !"#

NRM

��=NO

�� !"#$%&'()*+,

�� !"#$% &'%

�� !" lj_=OMMOLQMUU

lj_=OMMPLMSMS

�� !"#$% &'%=�=�� !"=�= E~F=�� !"#$%&�� !"#

�� ==�=�� 

�� !"#$%=�=�� !=�=EÄF=�� !"#$%=�=�� 

�� !"#$%&'()*�� !"#$��� !"#$%&�� !"#$%&

�� !"#$%��&'()*+,-.�� !"#$!%�� !"#$�� !"#$%

�� !"#$%&'()*"+,-./01$2*"++345678(9:;<=>

�� !"#$%&'()*�+,-./01234�56789:;<=>

E~F=�� 

OK �� �� !"#$%&�� !"#$%&'()*+,-./0�12"3!4
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表2 接到的查询/投诉数目

,

数目

投诉 / 16000

查询 14,298
14000

12,900
12,552

12000 11,821 11,742

10000

8000

6000

4,661 4,6544,382
4000

3,7363,709

2000

0

2000/01 2002/03 2003/04 2004/052001/02

101/2月) (

报告年度

的查询接到 接到的投诉
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表4

最多人查询的十个机构*

1000

Ombudsman

800 % 13.6

600

8.5 %

400 6.9 %
% 6.5

The 申訴

% 5.2

% 4.0200 3.5 % 3.4 % 3.3 % 3.3 %

查询

專員

机构

食物房屋入境司法地政医院劳工处屋宇署运输署 署社会福利署总署机构事务管理局环境卫生处
署

1请参阅表3注*
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表5 最多人投诉的十个机构

投诉 500 12.1 %

400

9.1 %

300

5.8 % 5.7 %

200
4.7 %

4.3 %
4.1 % 4.0 % 3.9 %

3.4 %

100

0

惩房屋 环境食物 民政

医院地政 教运输署屋宇署 署署社会福利署总署事务运输管理局环境卫生及 总署 署工务局机构

已撤回投诉调查全面提供协助 不在本署职权范围内 尚在处理中
调查中止+作出澄清+

受条文所限不得调查现处计划+调解

*请参阅表3注1
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已终结的投诉个案性质: 5,023宗6表

办事疏忽、

有缺失遗漏的情况、出错
滥用职权 7.6 %错误/决定意见

3.4 %
24.0 %

态度欠佳职员
无礼或例如(

没有就投诉 不乐意提供协助)
回应作出 % 4.4

6.4 %

监管不力
程序不妥4.6 %

6.2 %

其他
不按程序办事、 (例如没有谘询、

延误 一般的批评、意见)

26.6 %9.4 %

处事、不公
厚此薄彼、

选择性采取执法行动
7.4 %
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已终结的投诉个案分类: 5,023宗表7

后终结调解
0.1 %

全面调查后终结
% 2.5

协助/提供
作出澄清后终结

33.1 %

不在本署

职权范围内
% 16.3

介后终结转
(「现处计划」)

受条文所限4.2 %

调查不得
22.5 %

投诉已撤回/

中止调查
% 21.3
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表8

经全面调查后终结的投诉个案结果: 284宗

Ombudsman未能就投诉是否成立 作出定论 0.4 % 成立 部分成立 4.9 % % 8.4 投诉已撤回/ 中止调查 2.1 % 投诉事项不成立,
但有关机构

另有行政失当之处
1.1 %

The 申訴

專員

不成立
83.1 %
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