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NREHE), MEHBEN G R L ENRIFINRER

ANREEL 35 9 (26%) 26 (74%) 2
D7 N 12 1M1 (92%) 1 (8%) 2
TARIRARE 7 1 (14%) 6  (86%)
+ i EMAL 2 2 (100%) 2
TURZE 1 1 (100%)
AT EMLE 1 1 (100%)
KEE 61 22 (36%) 39 (64%) 2
AENMES K 12 4 (33%) 8 (67%) 1
TXERR 3 3 (100%)
FENSERS 1 1 (100%)
REESEE 50 14 (28%) 36 (72%) 7
RALL 4 1 (25%) 3 (75%) 1
I EE 90 27 (30%) 62  (69%) 1 (1%) 23
TEKENNERFE 1 1 (100%)
HFEEH 3 3 (100%)
REE 199 37 (18.6%) | 159 (79.9%) 3 (1.5%) 18
EEEDE 10 10 (100%)
R RE 1 1 (100%)
HLBEFIB 58 7 (12%) 50  (86%) 1 (2%) 2
EFE 08 22 (22%) 76 (78%) 17
ERE 2 1 (50%) 1 (50%) 1
B 2 2 (100%)
BRYIRBRSE 1 1 (100%)
BN LE 2 2 (100%)
B &iTAL 3 3 (100%)
BB 2 2 (100%)
B
— IBERBER 2 2 (100%)
— RERAKE KRG 2 2 (100%) 1
— BHESRH 1 1 (100%)
— BEARAKNAE 9 3 (33%) 6 (67%)
— BBRER 26 3 (12%) 23 (88%) 5
—REEER 3 1 (33%) 2 (67%)
— HBERRIEE 8 7 (87.5%) 1 (12.5%)
— ZFRRRFIR 2 2 (100%)
— DERFIRENE 2 1 (50%) 1 (50%)
— MERESRESR 2 2 (100%)
BYIMETEE 137 38 (28%) 99 (72%) 55
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10 (RIFERFKA) MR

R/ ©

220 1 (0.45%)
4 2 (50%)
6 1 (16.7%)
6 2 (33%)
2
1 1 (100%)
;

;
7 1 (14.3%)
4 1 (25%)
5
9 1 (11%)

45 15 (33%)
3 1 (33%)
8
24
8 2 (25%)
22 4 (18%)
17 9 (52.9%)
19 1 (5%)
44 7 (16%)
7 3 (43%)
2
17 3 (18%)
1
4 1 (25%)
17 5 (29%)
1
9 1 (11%)
21 3 (14%)
2 1 (50%)
52 9 (17%)
42 4 (10%)
6 1 (17%)
8 2 (25%)

1,500 277

219
2

4
4
2

o o w o

5

(99.55%)
(50%)
(66.6%)
(67%)
(100%)

(100%)
(100%)
(71.4%)
(75%)
(100%)
(89%)
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KRERIFN R FAIESH

KRERIFAN R T YA iE]

£E
Hid 02/03 03/04 04/05 05/06 06/07
DFINA 59.2% 56.4% 52.8% 56.4% 64.7%
1231 H 15.1% 14.8% 12.5% 15.4% 11.6%
3Z61MNA 24.0% 27.0% 32.9% 26.2% 22.3%
629N A 0.9% 1.0% 1.0.% 1.3% 0.8%
9E12/NA 0.3% 0.4% 0.6% 0.3% 0.5%
HBid121N A 0.5% 0.4% 0.2% 0.4% 0.1%
&it 4,370 4,345 5,023 4,309 5,340

UeHRER MG EZLERIFNRAENEE

Hid 02/03 03/04 04/05 05/06 06/07
LHAERAEMNIRIFNE

DF3INA 0.8% 37.7% 0.8% 3.6% 0.0%
3Z61MNA 56.5% 45.4% 36.8% 23.7% 36.6%
629N A 14.5% 8.4% 28.8% 32.7% 22.5%
9E121NB 9.7% 3.9% 24.8% 21.8% 32.4%
Bit121M 8 18.5% 4.6% 8.8% 18.2% 8.5%
RIFTREE 124 284 125 55 71
VAE M R AR ERRIFAR

DPF1MA 60.9% 60.3% 54.1% 57.1% 65.6%
1231 A 15.5% 13.2% 12.8% 15.6% 1.7%
3Z6MNA 23.1% 25.7% 32.8% 26.3% 22.1%
629N A 0.4% 0.5% 0.3% 0.9% 0.5%
9E121NA 0.1% 0.2% 0.0% 0.0% 0.1%
#1218 0.0% 0.1% 0.0% 0.1% 0.0%
RFTREE 4,246 4,061 4,898 4,254 5,269

FTNLEFH
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P4k © http://www.ombudsman.gov.hk
EBHEBEP © enquiry@ombudsman.gov.hk
R IFEBEP © complaints@ombudsman.gov.hk



