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HEHFEENTE
OFFICE OF THE OMBUDSMAN
HONG KONG

It

FREELE

Office of the Ombudsman

MR BT ERPT R A EHEAR
Citizens Government departments and
Public organisations

IEm&ERsk HiEHHIR

Positive Complaint Culture for Better Administration

#8 3t website : WWW.Ombudsman.hk ﬁ
& 5 Hotline : (852) 2629 0555 O}
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0l (5397 &) sk 15 | BPTIALM R R XA AR

- X £ HXEW IR
VAR N - YN Kowloon-Canton Railway Corporation KCRC

2. )\%%%&i Immigration Department ImmD

3. EARIEHEE Civil Engineering and Development Department CEDD

4. THEARA Land Registry LR

5  REHERBHZALWBL University Grants Committee, Secretariat UGC

6. TUWRFE Trade and Industry Department TID

7. AEDEMLE Companies Registry CR

8. NERAEARFENIRSEZM  Joint Secretariat for the Advisory Bodies on Civil JSSCS
BWERSBKREW P Service and Judicial Salaries and Conditions of Service

9. KHE Water Supplies Department WSD

10. BPENMESKETAZERS Al registries and administrative offices of courts and  JA
HERAL B EIRL RITH A E AL tribunals for which the Judiciary Administrator has

responsibility
1. MXEER Urban Renewal Authority URA
12. FEHLZRS Equal Opportunities Commission EOC
13. RBEHLEE Home Affairs Department HAD
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KX AR

Civil Aviation Department
Civil Aid Service (Government department)
Civil Aid Service

Legislative Council Secretariat

Lands Department

Estate Agents Authority

Working Family and Student Financial Assistance
Agency

General Office of the Chief Executive's Office
West Kowloon Cultural District Authority
Invest Hong Kong
Social Welfare Department
Housing Department
Legal Aid Department
Property Management Services Authority
Intellectual Property Department
Insurance Authority
Buildings Department
Architectural Services Department
Department of Justice
Government Laboratory
Government Logistics Department
Government Flying Service
Government Property Agency
Census and Statistics Department
Information Services Department
Government Secretariat

— Civil Service Bureau

— Home Affairs Bureau

— Security Bureau

— Constitutional and Mainland Affairs Bureau

— Chief Secretary for Administration’s Private Office

— Chief Secretary for Administration’s Office
- Food and Health Bureau

— Financial Secretary’s Private Office

fRIFR
CAD
CAS
CAS

LCS
LandsD
EAA
WEFSFAA

CEO
WKCDA
INvestHK
SWD
HD

LAD
PMSA
IPD

A

BD
ArchSD
Dol
GovtLab
GLD
GFS
GPA
C&SD
ISD

GS

CSB
HAB

SB
CMAB
CSPO
CSO
FHB
FSPO
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65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
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76.
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79.

— BRI KD RE

—WMEESZSRESRE

—BEREFERRR

—HER

—H L REN B

— KRB
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BEERX B
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BEBEENS
EEEEZRAS
FETREER
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BEZARRER
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JHBr AL
BREZAS
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- EEE
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BEREXHESE

BHEMEAIRSUTRER R

AXE
BHESEERNAE
ZER

RSE

HEXEW
— Financial Secretary’s Office

— Financial Services and the Treasury Bureau

— Commerce and Economic Development Bureau

— Education Bureau

— Labour and Welfare Bureau

— Development Bureau

—Innovation and Technology Bureau

— Transport and Housing Bureau

— Environment Bureau
Food and Environmental Hygiene Department
Hong Kong Observatory

The Hong Kong Examinations and Assessment
Authority

Hong Kong Housing Society

Hong Kong Housing Authority

Hong Kong Monetary Authority

Customs and Excise Department

Radio Television Hong Kong

Hong Kong Arts Development Council
Hong Kong Sports Institute Limited
Privacy Commissioner for Personal Data
Rating and Valuation Department
Treasury

Fire Services Department

Consumer Council

Marine Department

Official Receiver’s Office

Financial Reporting Council

Leisure and Cultural Services Department
Mandatory Provident Fund Schemes Authority
Planning Department

Office of the Communications Authority
Labour Department

Drainage Services Department

FSO

FSTB
CEDB
EDB
LWB
DEVB
ITB
THB
ENB
FEHD
HKO
HKEAA

HKHS
HKHA
HKMA
C&ED
RTHK
HKADC
HKSIL
PCPD
RVD
Try
FSD
CC
MD
ORO
FRC
LCSD
MPFA
PlanD
OFCA
LD
DSD
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KX AR

Inland Revenue Department
Post Office

Highways Department
Transport Department

Employees Retraining Board

Agriculture, Fisheries and Conservation Department

Audit Commission

Airport Authority

Electrical and Mechanical Services Department
Department of Health

Registration and Electoral Office

Environmental Protection Department
Vocational Training Council

Hospital Authority

Auxiliary Medical Service (Government department)
Auxiliary Medical Service

Correctional Services Department

Securities and Futures Commission

Competition Commission

I “‘BFEEMJIM*;&I%% % IR

IRD
PO
HyD
D
ERB
AFCD
Aud
AA
EMSD
DH
REO
EPD
VTC
HA
AMS
AMS
CSD
SFC
ComC

- 3 &

e > =

NERAMAE RSB
EBHHTRO
BT S

BRI NE

Secretariat of the Public Service Commission
Hong Kong Auxiliary Police Force
Hong Kong Police Force

Independent Commission Against Corruption

HKAPF
HKPF
ICAC

49



50

2

NRIFAF TREHITRFFERER

TERIFLTRAPENIT -
BEHEDISE 397 Mk 2

O 0 N o gk~ w N =

N
©

R - B ISERR R
ERREFERIEEAARRE

TR EITER I BRIEIL

BHEAELRS

AETHEHNEER

BRI ~ R AT
THRKEFEELNTH

B KB hnsk 5 Bk 4 3 AN & SR ERE

5 (FARANE - A REOEWESTN) BX
R
FERESLARBRERD I R FEEMFTT

M RENTT3)

FERIFNRE -
BEREHIE 397 FE 10(1) &

ok w2

BIFANBRIFED S MEELHE
RIFRERERL

BIFATMIR R T5E A
BIFFIFARIZENALTIESRKRED
BIFARBIFESEBHTE R F
BIFABRARIBERIEF (RDEABZRIN '
H EIFRT KA

FIRERATREFRITRAENER —
EEEHE 397 EF 10(2) &

1.

ol S N

AR B IAEEFRBIINRF > MERETHEL
TR Z 2 4

BiIFXRFH TR ENE

BRiIFERBIUB T - TTEEUR KIFE WIFH
RE IR i i TS



Kt 3.1

EE

HEFE

. aesm
_

12,940 12,159 11,564 11,424 10,403

RiF

(@) ALBHRIFIR 6,241 6,112 5,732 5,587 5,808
- BRI 0IRIRF 5339(428] 5244[213]  4,862[74]  4,829[68]  4,991[349]
- EFEEA 902 868 870 758 817

(b) ERARHIRIFNE 5,373[472] 5,242[224] 4,974[74] 4,770[61] 4,838[353]
B R H AL 3,025[203] 3,100[205] 2,907[40] 2,724[52] 2,912[344]
- REWMFRE? 2,573[78]  2,740[175]  2,556[16]  2,292[37]  2,502[326]
- ZLHEFABFRES 314[125] 226[30] 218[24] 195[15] 205[18]
- RIBMRE R 138 134 133 237 205
ZIPE AL 2,348[269] 2,142[19] 2,067[34]  2,046[9]  1,926]9]
— RZ T EIR R © 1,091[1] 1,187[4] 1,102 1,099 1,037[9]
- REGIFRTEESE ¢ 1,257[268] 955[15] 965[34] 947[9] 889

() ERAKRIFNRESE = (b)/ (a) 86.1% 85.8% 86.8% 85.4% 83.3%

(d) BETEE = () - (b) 868 870 758 817 970

BN EZFEHRE 7 8 1 12 12
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BRIANERRIFDHIER

(PSR XA M AFRERFHEDI - SAE SRR R MR F ST 1)

BRERTFEE (AFCD) 43 57[7]
MZEER (AA) 12 13
BINE (ArchSD) 20 17
(= 57 4 BARA (AMS) 4 4
EFE (BD) 466 295[3]
BUTSEitak (C&SD) 0 2
RAR 2RS4 (CAS) 1 3
R A4k (CAD) 2 3
TARIERRE (CEDD) 6 20
NELEMAL (CR) 19 10
REEFSZAS (ComC) 2 4
HBEERS (cC) 30 19
EHE (CSD) 30 104
ENGIEES (C&ED) 61 52
DEE (DH) 73 72
R A (DoJ) 13 21
REE (DSD) 13 13
HIBITEE (EMSD) 33 18
R RBEIE (ERB) 6 3
INBIRIPE (EPD) 49 46
FENSERS (EOC) 21 31
WERIEBEER (EAA) 18 172[150]
SEBIAk (FSD) 55 47
RYPMRDAEE (FEHD) 731 485
TRKEDRELESE (CEO) 5 7
B R A (GovtLab) 0 1
BIFRRSE (GLD) 0 4
BT =L E (GPA) 3 6
BURT 5.3 (GS)
-BBRIAKDIRE (CS0O) 9 3
-ANERAESRE (CSB) 16 13
-BSREFEER (CEDB) 2 0
- BHEIRRNES B (CMAB) 1 4
- KRB (DEVB) 14 9
-¥ER (EDB) 81 83[4]
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fitF3.4 EEBINER, RIFDHER

- IEB (ENB) 1 0

- MHRABIRDPNE (FSO) 4 1

-MEESNESH (FSTB) 2 5

-RYRIER (FHB) 4 5

-RBESH (HAB) 3 7

- BIFT REHE B (ITB) 55 37

- B IREND (LWB) 8 7

-RER (SB) 5 9

- ZRREER (THB) 14 28
BINE (HyD) 48 71[3]
RBEFLE (HAD) 81 88[1]
BRI REER (HKADC) 3 0
EREEZRS (HKHA) 15 11
BEEENS (HKHS) 42 33
EEEREERR (HKMA) 36 24
BBERXA (HKO) 5 2
BEBESA (HKPF) 290 161
BB BEFZRERAF] (HKSIL) 1 2
ERERR (HA) 333 171
FEE (HD) 838 570
ANBEFL (ImmD) 145 113
BB AE (ICAC) 19 6
BT A (ISD) 3 0
mEB (IRD) 87 74
RE L s B B (1A) 15 11
FRF=IE (IPD) 1 2
SR E (InvestHK) 0 2
APENMB S K UA) 66 57
7 LAk (LD) 96 60
T F AL (LR) 3 3
HEEE (LandsD) 204 278
EEEE (LAD) 95 49
SESWAR L (LCS) 3 3
BEREEXHESE (LCSD) 168 198
BHIEARESITERB (MPFA) 19 14
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EEDE (MD) 14 10
BUSESEERNRE (OFCA) 25 19
We=EBE (ORO) 23 10
IBIES (PlanD) 10 16
HPEE (PO) 73 74
MAREILLRE R (PCPD) 12 11
LB EE D (PMSA) 1 0
BHBA (RTHK) 6 10
Zill g (RVD) 27 19
g () (REO) 6 7
IEARRESERERS (SFC) 14 13
tHL@iE (SWD) 342 162
HFEER LD (HKEAA) 10 10
TURSE (TID) 4 3
ZHE (TD) 193 262[17]
ESE (Try) 6 4
TXERER (URA) 15 21[9]
B IR 5 (VTC) 8 8
KEE (WSD) 118 93
AKX ERD (WKCDA) 1 1
ERKERFERBESA (WFSFAA) 67 39
ait 5,526 4,535

I EREINEIRRIZF SRS 3.1 T (B 0 10403 R - ]1F 49 R) BER - RARTE (RIFTAFKD) 1M
MBI, ST - HFEIIA LR -

L2 CRIFEREG) KK 15 - BAFEREERZIEAMNOER, ARFONA - FHFLFIAKRK A -

[l FRETRETRIRIFIRNHE -
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ZEHAERHERNITHRE LR

38.5% L5 - B ORTEHIR
15.6% THREFHE

13.6% fEIRRAREITE
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52% NEHRZ - BREAERNBER
3.1% EFITE
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BREMB AL ENRFNIRSE
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LA RiFNNRHE

TRZAWNR
2
1
2

BREANFIEE (AFCD) 28
MAHEER (AA) 6
EINE (ArchSD) 3
EFE (BD) 168 35
EAnsb (CAD) 2 1
TARTEREE (CEDD) 7 0
REEFERS (ComC) 3 3
RRIEMAL (CR) 3 0
HBEEERS (CC) 5 1
EHE (CSD) 74 0
BUFSEitak (C&SD) 1 0
ENENSES (C&ED) 20 2
DEE (DH) 34 5
IR A] (DoJ) 6 3
RFE (DSD) 7 0
B ITEE (EMSD) 12 1
INRRIFE (EPD) 24 2
FEN2ZERS (EOC) 15 2
HEREBEER (EAA) 162 0
IS (FSD) 24 0
RYINMRE L 4AE (FEHD) 234 45
TBRKEDNREZSE (CEO) 4 0
B LE (GPA) 2 0
BURT & (GS)
-BERIEIKARE (CS0) 4 0
- RERFHH (CSB) 3 1
-BEREFEER (CEDB) 1 0
- B RN ESF (CMAB) 3 0
- KRR (DEVB) 8 1
-HER (EDB) 38 2
- MEAIRIKARE (FSO) 1 0
-MAREHERESB (FSTB) 2 0
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-RYRIDER (FHB) 2 1
-RBESH (HAB) 4 0
- BIFET KB B (ITB) 20 4
- B ITREND (LWB) 5 0
- R (SB) 2 0
-EHREER (THB) 14 2
BEE (HyD) 32 3
RBEFLE (HAD) 51 3
EREEZRS (HKHA) 8 0
EBEENS (HKHS) 19 2
EETRMERR (HKMA) 16 1
BERX A (HKO) 1 0
BFRESL (HKPF) 19 3
HENBEFHRAERAT (HKSIL) 1 0
ERERE B (HA) 68 20
FEZE (HD) 322 36
ARESL (ImmD) 58 4
BB AE (ICAC) 1 0
BEB (IRD) 32 11
R E (IA) 5 0
FRFEE (IPD) 2 0
ALENAMER S K UA) 23 5
ZER (LD) 22 2
T FAT L (LR) 3 1
B EE (LandsD) 164 25
EEEE (LAD) 27 4
SDES ML (LCS) 1 0
BRERXMHESE (LCSD) 113 16
BHEARSITHERR (MPFA) 7 2
BELL (MD) 8 1
BRESERRIAE (OFCA) 12 1
W=ERE (ORO) 5 0
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MRFESEIAE*SE  RRIABERNDIERREH TSI )

£ 4% misse | s

Wi EERF (Airport Authority)

2018/0969* () EREAKRKIFARBESXBZENNEARLIER EiFs v 0
#ifF (BK3Z)
2) TEHZEZME A RAERIF (PKAL) ARk

@ FAFHEY—LIEAREHTRERAEER
ZiE (FRIL) -

#2112 (Architectural Services Department)

2017/2801(1) A ZELIBRIFARIE x —R2KEIFIEFHEX - [pAva 1
2017/2972 REEFRARTE NS AEE R ZKE- o Eips A 5

EF2 (Buildings Department)

2017/3831* RAEEENIBRIFAR — TR o REF B TEME EB AL 2
B4R o
2018/0729(1) TEERFIFAR—DEKBAEBREHNERN 7.8 THR  RIFFKL 0
ENg o BNHBAERE
2018/0773 () EBNEHRGESMLMEREY (oK) N Eipainava 1
X

2 RAEMZEMHIEN GBARBIETS) - EHE
kst (FomsL) o

2018/1109* BN ERET & HERYRBMHIETE) iy Ava 2

2018/1153B RERGREBINESELATITABRNSBEES - AV 0

2018/2300(1) TOIBE AR B — 08 AT BUT R & 5 A RTE A AR R 2 AV 1
B} o

2018/2727 RIS A EZY) - BB BXAL 1

2018/31058 BRBRNPITRERS - NBCAL 0

2018/3423B AEHRARFARRG TR LEER K SHNK e 0
1f ©

2018/4498 TE R E SR AR B RPEISTT AR —F LR o EB P AL 1
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T ARIEHAEE (Civil Engineering and Development Department)
2018/1615B SAEE R TIEAE AR AR AR o Npavi 0

AT EMA (Companies Registry)
2017/4199 (1) TERLE—REX—BRAESMRIF (PKIL) B3 B AL 1
AR
2 ERBEHEBPEXRTZRLAESEIRMUAIZIF
(BK3Z) -
2018/0650 (1) HNEARAMUFITEILNEFTE (RFK) =i 52N Av 0
AR
2) ReeABUE—REIF (BKIZ) °

& E (Correctional Services Department)

2018/1235 TEEMAFE A= S R T RIFAT LI RIFFKL - 1
1 o B B A ERK

2018/2214() RBZENEBRIFANERRAENL - DA 1

2018/4563(1) SRBRBOF AR ESKIRH G H o AL 0

& 8% (Customs and Excise Department)

2017/3705 (1) ZTEEFRFAETERE (FKZ) NEEIL 0

2 BRATATY (FEIZ) Ak
3 TEMNRIFA#THEEREE CRAEL) °

2018/0139 TR —RxTFER (ERIRARL) BIRF - AV 0
2018/0682 RBZENRFADIRERFL NBAL 0
2018/1277 BRELENRFADBBERFE  MRBZELBEK TRKIL 0
1 ©
2018/2093 TEEERIFAFTES - URIRAENIEEXF LM AV 0
2018/3063 T B —RATFER (ARTARG) #I&F - N AV 0
2018/3064 TR — R TFER (ERIRAZRL) HIRF - AV 0
2018/3065 TEMALIE —RRXTFER (ERIARD) &Kk - TRKSL 0
2018/3066 AHHALIE—RKTER (BmIEAZM) Hkif - NBKAL 0
2018/3067 TR —RxTFER (ERIRARG) HRF - TRAL 0
2018/3068 TEHMAE—RxTFER (ERIRARG) HRF - AV 0
2018/3069 TYMAE—RATFER (BRIFARG) &Kk - NBXAL 0
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2018/3070 TR —RxTFER (ERIRAZRL) HIKF -
2018/3071 AR —RATER (BRIEAZRHD) B - NBAZ 0
2018/3072 AR —RATER (BRiEARHD) HIKIF - TRKSL 0
2018/3492 TE AR —RATFHER ERITARL) I AV 0
T4 F (Department of Health)
2018/0612 (1) EEERETFRIFANGY) (T A&k i 1
2 ZRAERERIFAXRTEHRINEERELBHNEN
(REKIL) o
ZB 7 (Department of Justice)
2017/4657A REESIERIF AR R B ERE SR B E K - TRL 0
2017/5061A FEIRAMBIRIF AR —RRBEHIREHRZENL © BB BXAL 1
2018/3193 () REER(RIAXBENE) @  SHFN—FME BBy Az 1
RENZIZENRIFABXZREOER (TK
) AR

2 FRELDERFANPEEN (KIL) -

8552 (Drainage Services Department)

2018/0298A FERLTE — Rk Tl AR £ RS 32 R TIZA0 4R Ur A HE D NBXIZ 1
TME -

2018/3423C AEEIARERFAESRFES P LEEFKEHNK NBXAL 0
iff o

#le8, T#2 2 (Electrical and Mechanical Services Department)

2018/1530B REMREATHOKRTEBLEHEIRENEZR - AR Z Vi 1
WEETREERS -
2018/1883A% (1) SRAEGSBEBNMEBAAKSEE (TEKZ) 2 pava 1
PA K

2 ‘ELBIZRRIFNIEREHENSEMEBIT (TK
M) e

IR R E (Environmental Protection Department)

2018/0100(1)* TIBEE R A X E TR A RES o 2 pava 1
2018/2223 () TEERFIFAEXIBMRENELEE (K Npava 0
) AR

2 HMREOFRZAZATERSIMEIT - MEBIREA
RPBEHEEFERIR (FKIL)
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FZH £ ZE R 2 (Equal Opportunities Commission)
2018/2200 (1) SEBEUPESEMIAR—RIEF (B9L) 2B 93 B AL 2
2 FEEEFMZEIFAZSIAENHE X EBT 12 1A
WIRIFEMHTIAE (KZ)
Q) TRETRIZIFHITIAES - B NAPEBAKIF
AFHREREE (KZ) ARk
@) THMLRIFSEHELAEBT 12 NA A - Bt
FAFEITIRE (KAL)
JEiBA4L (Fire Services Department)

okt

2017/3804 ERZ FTD B TR THAKRIFARNER AEKAL 0
2018/2623 WNEXNENBEVSEAERZ2REMm AN - AEKAL 0

BIE R IR
EYHETD 4 E (Food and Environmental Hygiene Department)

2017/4558 RAENE B IR B3R )& o TRKIL 0
2017/4990 FTBIBERIFATFER ARG BHRIE - i A 1
2017/5028* (1) FE#E—RELLNREREBHRIE (REER) AETER 0
LA K2
Q) FRELNRERBRBREERER CPK) -
2018/0029 BB REBE RN FEITE - ABRE L8 E#HTH 4 B KL 1

SRS PTIER R PHEZE AR o
2018/0207* () ZIRKEEEA ZIE O RIE/KEL B R E R AL
z1 (BR3Z)
(2) BEWHOEVCOBMIREEE (ABAL) - AR

@ REWBEZREKFES MK LRI
KR EEEME (RIL) o

2018/1178(1) (1) THEHBAENGE R AZIFANAEENFEMEL B AL 2
MSBEMELERE (K)

2 RAEXDZAERE EWFEAER (PRI ¢
Q) ELEEBENEMFBERER (TKIZ) AR
(@) ELEEEAPBRUNEFILAM (FKIZ)

ok
o>
=
<t
w

2018/1530A EERANEBEEGT ERKFEBHENTIE - TRKIL 1

2018/1604 RAEYRHE —RIZBRASREHNITIRS HAEESE AV 0
ABEH o

2018/1628 TR —EMAMEENFEEPINENRE L LR - TR 0

2018/1629 FTER A — A A H AR EEBIHE N RE L H R - TR 0
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2018/1883C* B GBI AN EDA RS EEE (RKSL)
AR
2 FEABIZREBIFIETTHEMSLEMIET] (K
) e
2018/2162 RAFAERIESS MRS BT LK ET TS © Npavi 1
2018/2557 T E SRS PR AT B R HUE RN R R KR o il aipAva 1
2018/2945 (1) REXRBAREEITERERIEEERED (TK sl Ava 1
M) K
(2 ERATERIFAZEREE (KZ) -
2018/3090 AENEEEENREERAUNEEREREMUNRE B KL 2
W —FEXEB BT
2018/3105A* BBERNBPATHERS ° i PaN P Ava 1
2018/3197 RAREITH - LG RSB S FRERNDIRER Ay 2
KRR o
2018/3401 W E SRS = A BB IR B A RIEHUE T ) o XN ava 0
2018/3423A REEBLARHARIFABRGE AP T EERSKEHNE KL 0
if o
2018/3834 R RIE—RAR T RYEKEEKR AL 0
2018/4241 (1) ZRERNEBRFARERERERYELINXML KIE  RIFTKT - 0
SBRIISIFNRMBRHEER (TR) UK ENMSERE
2 EEREZTSRHEAR  BREZREZH (T
PKZ) o
BREY# RS2 (Government Logistics Department)
2018/3202 BB R SREVBIR A - TRIL 0
BAER — BESARAKNLE (Government Secretariat - Chief Secretary for Administration’s
Office)
2018/0885 (1) BRRARBEBREBEOMER AR (PKIL) NP Ava 1
2 EERHAZEGHENEN - AHEIRIFABITER
B (FEAL)

Q) REEBTIFARBIFFER (TKL)

@) EAFEDRBBFORENZERRIFAREIHN
BiE (BRZ) - ARk

6 FTuERLBEHIEFRIFANRSE (TKRZ) -
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BRES —ASkAZFARB (Government Secretariat - Commerce and Economic Development
Bureau)

2018/0915 BEEL AR S EMEIELHE(E o 2 pava 0

BRE® — %£RBE (Government Secretariat - Development Bureau)
2018/1387 SR & X FHE = AME AR SRR A X [ B #9 11 X1 &Y AL 0
=

BRI —#B/ (Government Secretariat - Education Bureau)

2018/0221 () #HiRieR [N AZREME] D ENE 75 NBXAZ 1
BEAERTHBARQRLNENRAFRFR (B
FX3Z) ¢ AR

(2 TIIBLEE LR EMNE 7T ERAFRATFX

A[ER1B 5% (TAKIL) °
2018/1296(1) () FTIBELREME [N AZHE—IRA ] OFEIHEN Eips A 0
HZFTHE3l (PEAZ) AR

(2 RBRRE (RFTRFTM) WAET 21 RREE KX
RS RMANNES (KL) -

Eln

2018/1377(1) B E R ERENRA TSN AR R RS - FEAREKAL 1
BB ERRK

2018/1686(1) BRI RNR AT S/ NERK R B E - IR AAL 1
(ERPAE=PER 7N

2018/3493 (1) ZTEERZLTATNRAFIRIIEERTE ARG Z A 0

REABLEEESHM (TKRIL)

2 HERIFAEHRFEDIRARITRILREE - &
WARERAEREI (TR AR

@) 1EETHTH  EMZIFARILFAIRALER (1
3Z) o
BUFEH —BYRILERE (Government Secretariat — Food and Health Bureau)

2018/3890() ELRE—O—NE—/NFHE 12 ALRERNE TR [pava 2
RMERE -

BRFEE — RBESAE (Government Secretariat - Home Affairs Bureau)

2018/2704C T 3B Bk R K 25 A A FT A ARTRRTAME AN AR AL 0
EAMIAY KL

BFES — elF R4 A (Government Secretariat — Innovation and Technology Bureau)

2018/1615C BB RIS X TARER R M AR - XL 3
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A 5ih5 =i

BFEE — R%ZRB (Government Secretariat — Security Bureau)
2017/3893B* A ERNEIFANZIE DA 2

BFEHR —zmkEER (Government Secretariat — Transport and Housing Bureau)

2018/2412 IR E 7 N A E G R TIEXEHUATTE) ° Eipaynava 2

B2 (Highways Department)

2017/5069* RERFEITARE RGBT TR SN ARE © NV 1

2018/0051

2018/0105

2018/0106

READ

2018/1097 (1) WIRFELMITABMERBRS (K3Z) AKX BB B ST 2
2 BEMENEBLEECHEARXIRE (FAKL) o

2018/1135 RERFEIT ARE RSB RIFHTIR LS AREN ° 2 Vi 0

2018/2831 EOTRRITNZEIT AN BB S - 2 Vi 0

2018/2834

RKES K2 (Home Affairs Department)

2017/5111()) (1) FELEEIFARE <<é$§m% s
AR 2827 N EERSH (AR
BKiL) AR
(2 RABSIR (AFFRESFN) 22 ZRIFERE ¢ [
BIFARBRIELIREI > RERIER (K)o

) e [D4va 2

Bl
BRE) (WMo

2018/0034 RBE WP OTIEELIRESTERS - FARTRAL 0
BB ERRK

2018/1365 ToIB B4 PR TohE FRTE [A) R o 2 pava 0

2018/3717 BEFNTEMN GERMEREA)) WAEMEFE=ER Z v 1

B B KRl = 37 BOE SR VR A AT T 5 ©
HBREEM<S (Hong Kong Housing Society)

2018/1612(R)* BAMIRIF AR IR BV NER R (0] /NBRK R & 5 o Zi SN Ava 4
EBEMEE R (Hong Kong Monetary Authority)
2017/4688 (1) RBEREBITHEMMUAAERESHEESEHITR AL 0

BHHE (TRZ)
2 CRERRITHEINGMEHE XA HEEIR S
Kb BEIOME (PRKSZ) AR
Q) FRAENBERIFNRITHAARRARREZTH (F
FX3Z) e
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HBES4 (Hong Kong Police Force)

2017/4607(1) BERHE-_O——Z2—"FHREREG Xz ADE  BIFTKL 1
AR R BIREHR B R RE - BN B HERK
EPFx E2 3 (Hospital Authority)
2017/2362* (1) FEELIRKIESSEABHAIRBRERIHE (RIF RIFIKZ 3
TR - BB EREK) BHMESERREK
2 IEXRBREMMBEARKANZROERBE K
BEL) UK
Q) EEXELERIFANESERZIF (TKIL) o
2017/5107 TEH AL IR I IR A F B EBT A IF R E REVA R E K - Eips A 3
22 (Housing Department)
2017/4796 TEZFENBAEPEEZRNZASEPNEZEIN KIFTKAL 1
FNNHEZEEE LRRERR - (ERRAE=PER 7SN
2018/0130* RABZENIBRIFATE BN EBKIERIEREI B A 3L 2
HIIZIR ©
2018/0321 RBNEALERMEMAX RENRMAH AT REBET  &IFIKL 1
o o BB HEERK
2018/0719 (1) REAEEMAERZANENKBERE (T Eipaynava 1
)

(2 TRBRAMENERHEBIEFE (PKIL) ¢
B RELTRIFAFZENEHITERIE (FEL)
@) EBOERTIB A (RKIL)

6 RATHWAFNARRIFANELS (ASPAR
B (B AR

6) PEFHRIFAMRESIMARR (KIL) °

2018/0722 RAEZENE - RRE R - i pava 1
2018/0807 BAEZENRIRIFARIBTRIE o el AV 1
BB ERE
2018/0835B R BRRFE A HLE R I HE AL B9 R T ZE B o TRKIL 0
2018/2094 RBEEBLBRIFARNIITIZER - U RRE RIS MIT1Z AL 0
FH R AR o
2018/2364 RBRRR T B4 KRS B - B KL 2
2018/5039 IR EZRIE A N LETRFHITRI © TRKIL 0
2018/5072 TEAETE N LR BENESRED v 0
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RiIFEM BELIR

AEES4L (Immigration Department)

2017/3057(1)*

TERELRFERAIMEREM TR AR - TORA XN
HoA I SREVMEAITTE)

BB A (Independent Commission Against Corruption)

2018/0672(1) ELFERBRAZMRIFANE TREAANIKIFNE
BLERIFF -

2018/0673() ELFEERBRAZMTIFANE TREAANIKIFNE
BLERIFF

2018/0674() ELEFEERBRAZHRRIFANE TEEA AKX IFNIAE
BLERIFF -

2018/0675(1) ELEFERBRAZRRIFANE TEEA AKX IFHNIAE
BLERIFF -

2018/0676(1) ELEFERBAZRRIFANE TREA AKX IFHNIAE
BERIFE -

2018/0677(1) FEFERRAEMRIFANE TEREARANIKIFNE
BERIFE -

2018/0984(1) ELMITIFARBREET AERRF AR IESTH
HEFMIZFF o

2018/1002(1) ELEFERBAZERRIFANE TREA AR IFHIAE
BERIFE o

2018/1229(1) EEHERERAZMIRIFALZENE T HENRZ RS -
ARIZE R ERIRAES Z RS NREMENRTRT

% T4k (Labour Department)

2018/0267(1) LR EE RV IERKIRERBE WA BIESINIER S
FRF1 S TUEL »

2018/1237(l) 42 R L BR AT 2= R AL 3B AR 0 R EB 1E Bt Ll BR 55 A 0 B PR 26
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