
 

Telephone Directory of Major Officers 

Full Name Post Title Office Tel Email 

Ms Winnie Chiu,  PDSM, PMSM The Ombudsman 2629 0501 ombudsman@ombudsman.hk 

Mr KS So Deputy Ombudsman 2629 0503 deputyombudsman@ombudsman.hk 

Mr Frederick Tong Assistant Ombudsman  2629 0508 assistombudsman1@ombudsman.hk 

Ms Belinda Kwan  Assistant Ombudsman  2629 0506 assistombudsman2@ombudsman.hk 

Ms Gwenny Tsui  Chief Manager 2629 0420 enquiry@ombudsman.hk 

Ms Kathleen Chan  Senior Manager (External Relations) 2629 0565 enquiry@ombudsman.hk 

    

Office Hotline  2629 0555 complaints@ombudsman.hk 
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